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PA3JIEJI 1. OCHOBHBIE CBEJIEHUSI
1. Heanb 1 337241 y4eOHOH THCHUILTHHBI

1.1. I{enw uzyuenus yueonoii oucyuniunbl

[lenpto OCBOGHMS IUCHUIUIMHBI «YTPaBlIeHUE KOHQIUKTAMHY SBISICTCS IMOATOTOBKA
oOyyaromuxcst K Oyaymied NpodecCHOHANBHON JESTEeIbHOCTH Ha OCHOBE (OpMHUPOBaHUS
[[EJIOCTHOTO TPEJICTABICHHUSI O COBPEMEHHON TEOpUU M MPAKTUKE pa3penieHuss KOH(MIMKTOB, a
TaKXKE€ YMCHHH N0 TPUMEHEHHMIO STHX 3HaHWHA Juii (HOpMHUpOBaHHS MPOGECCHOHATBLHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CHUTYAIMSIX U PETYTUPOBAHUS KOH(IHKTOB.

1.2. 3a0auu yuebnot Oucyununsl

3amauamMu OCBOCHUS JUCHHUIUIMHBI «YIIpaBiIeHUE KOHMIUKTAMU» SIBIISIOTCS:

— HU3YUYUTHb Ppa3jJrvYHBIC IMMOAXOAbl B IMNMOHHMAaHUKW CYIIHOCTU W POJIH KOH(bJ'II/IKTOB B
yIIPaBJICHUH IIEPCOHATIOM;

— H3YYUTh KOHOCUTYAJIbHBIC OCHOBBI COBpCMeHHOﬁ TCOpHUUn KOH(bJ'H/IKTa;

— MPOAHATU3UPOBATH CTPYKTYPY, COACPKAHNE U TUHAMUKY KOH(IIHKTA;

— OCBOUTH METOIOUKHU (1)OpMI/IpOBaHI/I$I 6JIaFOHpI/IHTHOFO MOPaJIbHO-TICUXOJOTHYCCKOI'O
KJIUMaTa U yIpaBieHUs KOHQJIMKTaMU B OpraHU3aliy [IpU YIIPaBJIEHUU IEPCOHAIIOM;

— chopMHpOBaTh YMEHHS [0 NPEAYNPEKICHUIO JHYHOW MPOPECCHOHATBLHON
negopmanuu u mpoheCCHOHATLHOTO BHITOPAHHUS.

1.3. Buowvi komnemenuyuii, popmupyemoie 6 pezyiomame 0C60€HUA OUCUUNTIUH DL

N3yuenne TUCHMIUIMHBI «YTIpaBiieHHEe KOH(MIMKTaMU» HANpaBieHO Ha (OpMHUpPOBaHHE
CIEAYIOIUX KOMIETEHIIH:

1) yHuBepcanbHble:

— VYK-3. CriocobeH OCyIIeCTBIISATh COLNMAIBHOE B3aMMOICWCTBHE M PEaTH30BHIBATH
CBOIO POJIb B KOMAHJIE.

— VK-5. CnocobOeH BocmpuHUMaTh MEXKYJIbTYpHOE pa3sHooOpa3ue oOmiectBa B
COLMAJIBHO-UCTOPUUYECKOM, 3THYECKOM U (PUIT0CO()CKOM KOHTEKCTAX.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pazo8amenvHoll npoZPammol:

JucumiuimHa «YmpaBieHue KOH(MJIMKTaMHU» OTHOCHTCA K uacmu, ¢hopmupyemou
yuacmuukamu  obpaszosamenvHulx — omuowenuti  bnoka 1 «JAucuuruiHel  (MOZYNIN)»
00pa3oBaTeNbHOI MPOrpaMMBl.

2. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS
Y4eOHOM TMCUMILINHBI

2.1. H3yuyeHwe JUCHUIUTMHBI «YTIpaBlieHHE KOH(IMKTAMH» HAlpaBlIe€HO Ha
dbopMUpOBaHUE CIEIYIOMIMX KOMIETEHIMH M MHIUKATOPOB MX JOCTHKEHHH, 3asBICHHBIX B
00pa3oBaTeNbHON pOrpaMMme:

1) yHuBepcanbHble:

HanmenoBan dopmupyeMble Kon n Conepxanue
He KaTeropum KoOMIeTeHUnHu (Kox, HAHMEHOBaHHE HHINKATOpPAa
(rpynmsi) HaMMeHOBaHUe HHAUKATOPA JAOCTHKEHN I
KOMIIEeTeHINI KOMIIeTEeHIIMH) JOCTHKEeHHH KOMIIeTeHIU I
KOMIIeTeH il
Komannnas VK-3. Crrocoben VYK-3.1-1. VK-3.11-1.3-1. 3Haer




pabota u oCyIIecTBIAThH counanbHoe | CrocobeH OCHOBHBI€ MMPUHITUIIBI U
JUJIEPCTBO B3aUMOJICHCTBHE U OCYIIECTBIISTh METO/IbI YIIPABIICHUS
peali30BbIBATH CBOIO POJIb | COIMAJIbHBIC YeJI0BEYECKUMU
B KOMaH/Ie B3aUMOJICHCTBHS pecypcamu Juis
Ha OCHOBE 3HAHWI | OpraHU3aluu TPYIMIOBOM
METOJI0B paboThI
MEXIUYHOCTHBIX U | YK-3.1-1.3-2. 3naer
TPYIIOBBIX OCHOBHBIC METOJIbI
KOMMYHHUKAIIUH aHaJIu3a rpynmnoBoro
B3aUMOJICVCTBHUS
YK-3.1-1.V-1. Ymeer
MIPOEKTHUPOBATH
MEXJIMYHOCTHBIE U
TPYMIIOBBIE
KOMMYHUKAIINH
YK-3.U-1.Y-2. Ymeer
BBICTpauBaTh
COLIMAIIbHBIC
B3aMMOJCHCTBUS IPU
TpyNIoOBOH paboTe
MexkynbTypH | YK-5. Cnocoben YK-5.1-2. VYK-5.1-2.3-1. 3naer
oe BOCIIPUHHMATh KoHcTpykTHBHO PUYUHBI
B3aMMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEKKYJIBTYPHOTO
ue pasHooOpa3ue odmiecTBa B | JIIOJbMH C YIETOM | pa3HOoOpa3ust oOmiecTa
COLIMAJIbHO-UCTOPUYECKOM, | UX B COLIMATILHO-
THYECKOM U (PHIOCOPCKOM | COIIMOKYJIBTYPHBIX | HCTOPHUYECKOM,
KOHTEKCTax ocoOeHHOCTeH B THUYECKOM U
LeNsIX ycrneuHoro | gpuinocodckom
BBITIOJTHEHUS KOHTEKCTaxX
npodeccronansubl | YK-5.1-2.V-1. Ymeer
X 3a7a4 YUUTHIBATh
MEXKYJIbTYPHOE
pa3HooOpasue ob1ecTBa
B COILMAIIBHO-
UCTOPUYECKOM,
THYECKOM U
¢bunocopcrom
KOHTEKCTax
YK-5.1-2.V-2. Ymeer
BBICTPanBaTh
B3aUMOJICHCTBUS C
JFOIBMU C YYETOM MX
COLIMOKYIIBTYPHBIX
0COOEHHOCTEH
2.2. 3amiaHUpOBAaHHBIC PE3YNbTAThl OOy4YEHUS 1O JTUCHUILIUHE «YTIpaBICHUE
KOH(MIUKTAMU:

JlomxeH 3HaTh:

— TPUYMHBI BOZHUKHOBEHUS M POJIb KOH(IUKTOB B MPO(HECCHOHATBLHON AEATEIbHOCTH;
BIIMSHUE WHIWBUAYATbHO-TICUXOJOTHYECKUX OCOOCHHOCTEH JHMYHOCTH Ha IIOBEJCHHE B
KOH(IIMKTaX



— OCHOBHBIE METOJbl U IPUEMBl JUArHOCTUKH, MPEAYNPEKIACHUS U KOHCTPYKTHUBHOIO
paspelIeHns pa3IuyHbIX TUIIOB U BUA0B KOH(IMKTOB.

JloJKeH yMeTh:

— pacro3HaBaTh CUTYallMM U TUIbI KOH(IUKTHOIO B3aUMOJIECHCTBUS TUAarHOCTUPOBATh U
IPUMEHSTH Pa3JInYHbIC CTPATETUN TTIOBEACHUS B KOH(INKTE

— HCHOJb30BaTh KOHCTPYKTHBHbBIE CHOCOOBI BEACHHUS JIENOBBIX U MPO(ECCHOHANBHBIX
KOMMYHUKAaIUH.

3. O0béM yueOHOM JUCHTUNIMHBI

Ounas gopma odyueHus

Bib1 yueBHoii paGorhi Pacnipenesienue yueGHoro
BpeMeHH
Konmaxmmuasn paboma 36,25
AynuropHsble 3aHATH (BCEro): 36
Jexyuu 18
Tlpaxmuueckue 3anamus 18
Jlabopamopnule 3anamus -
[TpomexxyTouHas aTTecTanus 0,25
Koncynemayus neped sx3amenom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoil pabomoii -
Camocmoamenvnasn paboma 71,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 67,75
Hanucanue xypcosoii pabomot -
Tlo02omoeka Kk npomescymouHol ammecmayuu 4
Bun Texymen arrecranuu KOHTpPOJIbHAs paboTa
Oouwan mpyooémkocmop OUCYUNIUHDBL:
uacwl 108
3ayémuvie eOUHUYbL 3

OuHo-3a04Has (popma 00yUeHHs

. Pacn JIeHHEe Y4eOHOor
Buabi yueOHol padoThl CrpeseaeHue yuedHoro

BpeMEHH
Konumaxkmmnan paboma 18,25
AynuropHsble 3aHsATHS (BCEro): 18
Jlexyuu 8
IIpakxmuyeckue 3ansimus 10
Jlabopamopnule 3anamus -
ITpoMexyTouHas aTTecTanus 0,25
Koncynemayus nepeo sxzamenom -
Ox3amen -
3auem 0,25
Pyxosodcmeo kypcosoii pabomoii -
Camocmosmenvnas paboma 89,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 85,75
Hanucanue kypcosotl pabomoi -
Tloo2omoeka Kk npomescymouHou ammecmayuu 4
Bun Trexyien arrecranuu KOHTpOJIbHAs paboTa

Oouas mpyooémkocmep OUCYUNTUHDBL:




yacwl 108

3ayémubvle eOUHUYbL 3

4. ConepskaHue pa3aesioB U TeM Y4eOHOM TUCIHILTHHBI

HanmenoBanmue pasnena /
TeMbl Y4e0OHOM JUCIUIIINHbI

Conep:xanue TeMbl

Paznen 1. O6mas Teopusi KOHGIMKTA

Tema 1. ITonsiTie KOHIUKTA U
ero ¢pynkuun. Tunonorus
KOH(JINKTOB

(YK-3)

[Monstne koHduukra. [lO3UTUBHBIE ¥  HETAaTHBHBIC
¢byskuur KOHGIUKTOB. OOBEKTUBHBIE U CYOBCKTHBHBIC
MPUYMHBI BOSHUKHOBEHUS KOH(MIUKTOB. OpraHu3aiiioHHO-
yIpaBJIeHYECKHE, COLIMAJILHO-TICUXOJIOTUYECKHE u
JUYHOCTHBIE  TPUYHHBI  KOHQIUKTOB.  Tumonorus
KOH(MIUKTOB: B OOIIECTBEHHOM U HMHIWBUIYaIbHOU
NESATCIIbHOCTH, HAIIMOHAIBHO-3THUYECKHUE KOH(MIUKTEI,
KOH(MIUKTHL B cepe ympaBlieHUs, MUPOBO33PEHUECKHE U
HOPMATHUBHO-IICHHOCTHBIE. THIOJIOTHS KOH(IUKTOB TIO
chepam mposiBIEHUS B oOmiecTBe;, MO CyOBbeKTam
KOH(MIUKTHOTO POTHUBOJICHCTBUS; 110 (hopMaM, METOJIaM U
WHTEHCUBHOCTH POTHUBOJICHCTBUSL.

Tema 2. CTpyKTypa U IMHaMUKa
KOH(uuKTOB. CTpaTteruu u
TaKTUKHU

(VK-3)

®opma u crpykrypa KoH(paukTta. HeoOxomumbie u
JOCTaTOYHbIE  YCJIOBHUS  BO3HUKHOBEHUS  KOH(IIUKTA.
CyObexTsl KOH(MIMKTa M WX Xapakrepuctuka. [Ipeamer
KoH(pIMKTa, 00pa3 KOH(PIUKTHON CHUTyalll, MOTHBBI
KOH(MIMKTA M NO3UIUH KOH(MIMKTYIOIIUX CTOPOH U HX
ponrs B aHanmu3e  KoHpuukra. CouuanbHble U
MICUXOJOTMYECKHEe MOTHUBBI  KOHQUMKTOB. JlMHaMuka
KOHGUUKTOB. MH}opManmoHHOE W HHEpPreTUveckKoe
MpOTUBOOOPCTBO B KOH(pmukTe. OneHka KOHQIUKTOB.
Metomonornyeckuii aHaJin3 KOH(MIMKTHBIX CUTYaIUH.

Tema 3. ®opmbl 3aBepieHUs
KOH(JIUKTOB. VYnpasnenue
KOH(IMKTaMHU

(VK-3)

OcHoBHbIE (hOPMBI 3aBEpIICHUS] KOHQIIMKTA: pa3pelieHue,
YPEryJIupOBaHUE, 3aTyXaHUE, YCTPAHEHUE, IEPEPACTAHUE B
npyroii KoHGIUKT. KOHQIUKT ¢ HylaeBOl M HEHYJIEeBOH
cymmon.  KoHQmuKT ¢  OTpUIATENbHOM  CyMMOIA.
VYnpasnenue KOH(JIMKTaMU KaK porecc.
IIpornosupoBanue koH(uukToB. IIpenynpexnenue uiIM
CTUMYJIMpOBaHUE KOH(IMKTA. PerynupoBanue KOHQIMKTA.
Pazpeniennie KOHGIMKTA.

Paznen 2. Oco6eHHOCTH BHYTPUIMYHOCTHBIX, MEKJIMYHOCTHBIX U IPYNIOBBIX KOH(IUKTOB

Tema 4. BHyTpUINYHOCTHBIE
KOH(JIMKTBI

(VK-3)

ITorpeOHOCTH, MHTEPECHI, IECHHOCTH U MOTUBBI MTOBEICHUS
auyHOoCcTH. [loaxoapl K MOHMMAaHUIO BHYTPUJIMYHOCTHOTO
KoHGuMKTa. OCHOBHBIE TICHUXOJOTHYECKUE KOHIICTIIUH
BHYTPUJIMYHOCTHBIX KOHQuUKTOB (3. Opeiia, A. Anmnep, K.
Onr, 2. ®pomm, 3. 3Opukcon). OCHOBHbIE BHUIbBI
BHYTPUJIMYHOCTHOTO KOH(IMKTa, TreHe3uc. (OCHOBHBIE
TUNBl TIOBEACHUS JIOJEH B KOH(MIMKTHBIX CHTYallUsX.

CtpykTypa  4eloBE€YECKOM  MCUXHMKHU:  (pycTpauus,
cTpeccel, Kpusucel. IlocnencTBus BHYTPHWIMYHOCTHBIX
KOH(DIIUKTOB. VYcnosus MpeyNpexaCHUS
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. ITocnenctBust
BHYTPWJINYHOCTHBIX KOHQUIUKTOB. Ponb koH(pIMKTa B
(dhopMHUpOBaHUU u pa3BUTUU JIMYHOCTH.
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KoH(pMMKTOYyCTOMYMBOCT KaK BHJ IICHXOJOTUUYECKOU
YCTOMYUBOCTH.

Tema 5. MeXIITNYHOCTHBIE
KOH(JINKTHI
(YK-3)

[TonsiTHE MEXINYHOCTHOTO KOH(DIMKTAa M €ro CTPYKTYpa.
OcHOBHBIE TOAXOABI B U3YUYECHUH MEXJIMYHOCTHBIX
KoH(pmuKkTOB. Cdepsl NPOSBICHUS  MEXIUYHOCTHBIX
KOH(UIMKTOB, HMX MPUYMHBI U CIHOCOOBI pa3pelICHUS:

KOJUIGKTUB, CEMbs, CHCTEMa «TPaKIAaHUH-OOLIECTBOY.
Kondumukter B chepe ympaBieHusi: KOHPIUKTB MEXITY
PYKOBOAMTENSIMH W IOJYUHEHHBIMH,  OCOOEHHOCTH
WHHOBAIIMOHHBIX MEXITMYHOCTHBIX KOH(IIUKTOB.
Knaccuduxanus MEJIMYHOCTHBIX KOH(IIMKTOB.
MeXIMYHOCTHBIE ~ KOH(QIMKTBI W MEXJIUYHOCTHBIC
OTHOIICHUsS.  YPOBHH  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(DJIUKTOB. ConnaibHO-TIICUX0JIOTUYECKOE

MPOTHUBOCTOSIHUE HMHAMBHIOB. Crielupuka MpPOSBICHHS
INpUYrUH MCKIIMYHOCTHBIX KOH(bJH/IKTOB B Pas3IMYHBIX
BUJAX TPOPECCHOHATBHON NEATCIPHOCTH M IyTH UX
paspelieHus.

Tema 6. I'pynnoBbie KOHMIUKTHI
(YK-3)

[lonatue rpynmnoBeIXx KOH(MIMKTOB M HX CTPYKTypa.
Knaccudukanuss rpynmoBeix koH(MIUKTOB. KoH(mukT
TUIA IMYHOCTh-TpyNIna» 1 ero ocodeHHoctH. Konpauxr
MEXIy JIUJEPOM U TPYMIOH; KOHQIUKT MEKIY PAIOBBIM
yjieHoOM rpynnbl W rpynnoil. IlpuumHbel KoHIMKTA
«JIMYHOCTB-TPYIIIA» U UX MPOSBICHUS B Pa3JIUYHBIX BUIAX

npogeccuoHaIbHON JeATEIbHOCTH. ConuanbHo-
IICUXOJIOTUYECKUE  IPUYHHBIL. Ilytu  paspemenus
KOH(JINKTOB MEXAY  JUYHOCTBIO U TpYyIIOH.

MexrpynmnoBsle KOHQUIMKTBI, UX HPUYUHBI U (QYHKIIHH.
Knaccudukanus mMexrpynnoBbix KoH(aukToB. TpynoBeie
KOH(MJIMKTHI ¥ MyTH UX paspeuieHus. Gopmbl mpoTekanus
MEXTPYNIOBBIX KOH(IMKTOB U CIIOCOOBI X pa3peleHHs

Paznen 3. IlpodunakTika u yperynupoBanue KOH(IUKTOB B OOIIECTBE

Tema 7. CoruanbHO-
SKOHOMHYECKHE U COIMAIBHO-
TPYZIOBbIE KOH(IUKTBI B

oOmrecTBe
(YK-3)

Ilonatue koHpmukToB B oOmectBe. CouuanabHbIe
KOH(MIMKTBl Kak KOH(IUKTBI B cdepe OOIIeCTBEHHbIX
OTHOILICHUI (SKOHOMHYECKUX, MOJINTUYECKHUX,
COLIMAJIbHBIX, UJIE0JIOTUYECKUX, MPABOBBIX, HPABCTBEHHBIX
u stnueckux). Knaccupukamus couuaibHbIX KOH(QIUKTOB
U uXx xapaktepuctuka. OObEeKTUBHbIE OCHOBBI COI[MAJIBHO-
SKOHOMMUYECKHUX MPOTUBOpeuril. OCHOBHBIE COIMAJIBHO-
SKOHOMMYECKHE TpoTHBOpeunst B odmiectBe. [loHsTHE M
BU/JIBI COLIMAJIbHO-TPYAOBBIX KOH(JIUKTOB.
VYperynupoBaHue  COLMAIbHO-TPYAOBBIX  KOH(MIUKTOB.
ConnanbHoe IapTHEPCTBO KaK MEXaHU3M
MPEeOTBPALLEHUS! W YPEryJaupoBaHUS  COIMAJIbHO-
TPYIOBBIX KOH()JIMKTOB.

Tema 8. OcoOenHoctu
MEXITHUYECKUX KOH(MIMKTOB M
po0JIeEMbI YPETyIupOBaHUS

HammonanpHo-3THHYecKne  oOmuocth. IloHstne u

cneumbmca OTHHUYCCKOI'O KOH(bHHKTa

(YK-3, YK-5)

Tema 9. Mexnaynaponubiii | [ToHsiTne W CyOBEKTHI MEXKIYHApOAHOTO KOH(MIWKTA.
KOH(IJIUKT B3auMOCBs3b BHYTPUIIOJUTUYECKUX M MEXKIYHAPOIHBIX
(YK-3) KOHQUMKTOB. CTaguy MEXKIyHApOAHOTO KOHQIMKTA:
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KOH(JIMKTHBIC OTHOIICHUS, KOH(JIUKTHBIC NEUCTBUS 0O€3
MPUMEHEHHUS OPYKHUsS, KPU3UC, BOOPYKECHHBIH KOH(MIHKT.
[Tyt paspenieHus: MEXIyHAPOAHBIX KOHQIMKTOB. [lyTh
COBMECTHOTO C IIPOTHUBOIOJIOKHOM CTOPOHOM peLIeHUs

poOJIEMBI.

Paznen 4. KoH(IMKTHI B OpraHu3aiu

Tema 10. O6mas | [lonsitue KOH(MIUKTOB B  OpraHU3alMH. |HIIOJIOTHS
XapaKTePUCTUKA, THIONOTHS | | KOHQIUKTOB. [IprunHBl KOH(IUKTOB B OpPraHHU3AIMH 10
MPUYMHBI KOH(DJIMKTOB B | Tuny (pyHkuuoHanbHbIX nojcucteMm (mo Kossipery I'.1.).
OpraHu3aIu HerartuBHble W TO3UTUBHBIC MOCIEICTBUS KOH(MDIUKTOB B
(YK-3) OpraHu3aIiH.

Tema 11. Mertoapl | OcoOOEHHOCTH ~ MPOTHO3UPOBAHHS W MPOQHIAKTUKA
npoQUIaKTUKA KOHGIUKTOB B | KOHGIUKTOB.  OOBEKTHUBHBIE M  OpPraHU3aI[MOHHO-
OpraHu3aIu YIIPABICHYCCKUE YCIOBUS MPEAYIPEIKACHUS KOHPIHKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCTIOBHUS  MPOMUIAKTUKU

KOH(MIUKTOB. TeXHOIOTHS TPEayPEKICHUS KOHPIHKTOB.
OnTuMalibHbIE YIPaBICHYECKHE PELICHUS KaK YCJIOBUE
npenynpexacHus KoH(aukToB. KommereHTHas oOIeHKa
PE3yNbTATOB ACSITENFHOCTH KaK YCIOBUE MPEAYIPEKICHUS
KOH(MKTOB. OCHOBHBIE HANpaBJICHUS NEATEIBHOCTH IO
npopuIakTUKe KOHGMIUKTOB. MeToapl NpOoQHIaKTUKH
KOH(JIMKTOB.

Tema 12. Crpaterun u meronsl | [lonstue ymnpaBneHus KOH(PJIUKTaMU B OpraHHU3AIlHH.
yrnpaBieHUs KOHQuMKTamu B | [luHamuka ympaBneHus KoHpaukToMm. Crpareruu
OpraHu3aIuu METOJIbI ~ yNpaBleHUS  KOH(JIUKTOM: THIOJOTHS U
(YK-3) conepxkaHue. TEXHONIOTMU PEryJIupOBaHUS KOH(IIMKTA:
nH(OpPMallMOHHBIE,  KOMMYHUKATHUBHBIE,  COIIMAIBHO-
TICUXOJIOTUYECKUE,  OpraHu3anuoHHbie.  OcoOEHHOCTH
ylpaBieHUs] KOH()pIUKTaMU B OpraHU3alud. YIIpaBJICHUE
KOH(DJIMKTOM U KOH()JIMKTHOE yIIpaBJICHHE.

5. YuedHo-meToanyeckoe U HH(POPMALMOHHOE o0ecniedeHne Y4eOHOH TUCIHIIINHBI

5.1. Ocnosenaa numepamypa:

1. Kondnukronorus : yuebnuk / B. Il. Patnukos, U. K. barypun, B. ®. 'ony6s [u ap.] ;
nox pen. B. I1. Pataukosa. — 3-e u3j., nepepad. u gomn. — Mocksa : FOuutn-/ana, 2017. — 543 c.
: Tabm., rpad., wi., cxembl. — (3070TON (POHI POCCHUUCKHX YUeOHHKOB). — Pexxum moctyma: 1mo
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KysuanoBa, O.}O. Ynpasnenue KoHQIMKTaMU B OpraHU3aluy : yueo.- MeTo. mocodue /
O. I0. Ky3uBanosa ; Komu pecrnybiaukaHckas akajl. roc. CIy>XObl U ynpaBieHus . - CBIKTBIBKap :
HN3n-Bo KPAI'CnVY, 2013. - 55 c.

5.2. /lononnumenvnas numepamypa:

1. 3enenkos, M. }O. Kondauxronorus : yueonuk / M. FO. 3enenkoB. — Mocksa : JlankoB u
K°, 2015. — 324 c. : tabn. — (Yuebnsie uznanus s OakamaBpoB). — Pexxum moctyma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. UBanos, JI. B. Ynpasnenne xondmuxramu / JI. B. IBanoB. — MockBa : JlabGopatopust

KHHTH, 2012. — 102 C. - Pexum JOCTYyMa: o IIOIIHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=142696.



https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=142696

3. Kunmpmamkuna, T. H. Kondaukronorus: conuambHble KOH(PIUKTBI : y4eOHUK /
T. H. Kunemamkuna. — 2-e u3f., nepepab. u pon. — Mocksa : FOuutn-Zana, 2017. — 288 c. —
Pesxxum nocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Ky3uBanoBa, O.1O. Kondnukronorus : yued.-meroa. nocodue / O. }O. Ky3upanona. -
CoixthiBkap : M3a-so KPAI'CuY, 2004. - 82 c.

5. Maromenoga, I1. K. Kondumukronorus : yuebnoe mocodue : [16+] / I1. K. Maromenosa,
P. P. Anuesa, L. U. BynyeBa ; MuHHCTEpCTBO HAayKH W BbICIIEro oOpas3oBaHus Poccuiickoii
®enepaunn, JlarecTaHCKMH TOCYJIAapCTBEHHBIM IE€IArOrMYECKU YHUBEPCHUTET, YEUEHCKHUI
rocy/1apcTBeHHbIN yHUBepcuTeT. — Mocksa ; bepnun : [upexkr-Menua, 2019. — 381 c. : un. —
Pexxum nocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428.

6. Ilapkos, ®. N. O6mas koHdumkronorus : yueonuk / @. U. llapkos, B. . Cnepanckuit
; mom obm. pen. @®. M. IlapkoBa ; Poccuiickas akameMuss HApOJHOTO XO3SHUCTBA H
rocynapcTBeHHOU cnykObl mpu IIpesunente Poccuiickoii denepauuu. — 5-e us3g., crep. —
Mocksa : JlamkoB u K°, 2023. — 236 c. : uin., cxem. — (YueOHbIC M3MaHUSA I OaKalaBpOB). —
Pesxxum nmocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=710098.

5.3. Ilpogheccuonanvnvie 6a3vt OanHbIX, UHHOPMAUYUOHHO-CRPABOUHDIE U NHOUCKOGBLE
cucmembol:

CupaBouno-npaBoBas cuctema «Koncynprantlmocy;

OBbC «YHuBepcurerckas OnOIMOTEKa OHIAIHY.

5.4. Pecypcol ungpopmayuonno-meneKOMMyHUKauyuonnou cemu «Mnmepuemy
Nudopmanus ¢ MHTepHeT-caiiTa: WWW.Mmergers.ru.

Odunmnansuelii cait [paBurenscrea PO http://www.government.ru/
OdunmansHelii caiit Pecrryomuku Komu http://rkomi.ru/
OdwurmanbHeiil cait http://www.sberbank.ru

OdwurnmanbHbil caT http://www.rzd.ru

OdurnmanbHbeii cait http://www.lukoil.ru

OdurnmanbHbeIi cait http://www.sberbank.ru

OdunmanesHelii caitr http://www.mondigroup.com

. OdunmaneHbii caiit http://www.rosatom.ru

10. OdwunmanbHbIil caiT http://www.vtb.ru

11. Odwunmanbueil caiT http://www.alfabank.ru u np.

©oN R WNRE

6. CpencrBa obecredeHsI OCBOECHHS
Y4eOHOM TMCUMILINHBI

B yuebHOM mpouecce TmpH peanu3aluM  Yy4eOHOH JAUCHUIUIUHBI «YTpaBieHHE
KOH(IMKTaMI» UCIIOJB3YIOTCS CIIEAYIOIINEe TIPOrpaMMHBIE CpPeICTBa:

Hugpopmayuonnvie ITepeuensv npozpammnozo obecneuenus u UHGOPMAUUOHHDIX
mexnonozuu CHPABOUHDIX CUCHIEM
Oducuerii maker a5 padotsl ¢ | Microsoft Office Professional
JOKYMEHTaMHU CB00OHO pacmpocTpaHseMOe POrpaMMHOE 0OecTIeYeHne
Only Office.

https://www.onlyoffice.com

HNudopmannonno-crpaBounbsie | CnpaBouHo-nipaBoBas cuctema «KoncynpranT [lmocy

CHUCTEMBI CnpaBoyHo-nipaBoBas cucteMa «I apaHT»
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https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=710098
http://www.government.ru/
http://rkomi.ru/
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http://www.lukoil.ru/
http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/
http://www.vtb.ru/
http://www.alfabank.ru/

DIIeKTPOHHO-OUOIMOTEUHBIE OBbC «YHuBepcuTeTckas OMOIMOTEKa OHJIANHY

CHCTEMBI Hanmonanenas snexrponnas oubnuoreka (https://H36.pd) (B
3paann ['OY BO KPAT'CuY)

Hayunas anekrponnas oubnuoreka «KubepJlennnka»
https://cyberleninka.ru

Poccuiickast HaydHas 3JeKTpOHHAsE OUOIMOTEKa
https://www.elibrary.ru

DJIEKTpOHHAs 11oYTa DJIeKTpOHHAs 1Mo4Ta B JoMeHe Krags.ru

CpencTBa 1 OpraHu3aLuu Cepsuchl BeO- 1 BUIEOKOH(DEPEHLICBA3H, B TOM UHUCIIE
BEOMHAPOB, TEJIEMOCTOB H BigBlueButton

KOH(epeHImit

ConpoBokIeHUE OCBOCHUS JUCUUIUIMHBI 00YYaIOIIUMCS BO3MOXKHO C MCIOJIB30BaHUEM
3eKTPOHHOU HHpopMarmoHHO-00pa3oBarenbHoi cpenslt 'OY BO KPAI'CuY, B Tom uucie
oOpa3zoBatensHOTO MopTaia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajibHO-TEXHUYECKOE o0ecrneyeHmne
OCBOEHUS Y4eOHOM TMCUUIITHHBI

[Ipu npoBeneHNM y4eOHBIX 3aHATHH MO AUCHMIUIMHE «YTpaBIeHHE KOHQIMKTAMI)
3aJeliCTBOBaHa MaTepHalbHO-TEXHUYECKass 0a3a akaJeMuu, B COCTaB KOTOPOH BXOJST
CJICAYIOIINE CPEICTBA M PECYpPCHI JUIsl OPraHU3alUU CaMOCTOATEIBHON U COBMECTHOU pabOTHI
00y4aromuxcs ¢ MpernoaBaTeseM:

— CHenuaibHBIE TMOMENICHHUS Ui peaju3allid JaHHOW TUCIMIUIMHBI TPEICTABISIOT
coOoi ydeOHBIE ayaUTOPHH JJIsl TPOBEACHUS 3aHATHH JIGKIIMOHHOTO THIA, 3aHITHN
CEMHHApPCKOTO THIA, BBINOJHEHUS KYpPCOBBIX pabOT, TPYMNMOBBIX W HMHIWBUIYaTbHBIX
KOHCYJIbTAIMH, TEKYIIETO KOHTPOJISI M MPOMEXKYTOYHON aTTEeCTalll, a TaKyKe TOMEIICHUS s
CaMOCTOSITENIbHOW pabOThl U TOMEIIEHUS JUIsl XpaHEHHUS U IPOQHIAKTHUECKOro 00CITy)KUBaHUS
yaeOHoro obopynoBanus. CrienMaabHbIe TTOMEIICHNUS] YKOMIUIEKTOBAHBI CIICIMATM3UPOBAHHON
MeOenbl0 U TEXHUYECKHMMHU CpeACTBaMH OOyuYeHMs, CIy>KalllMMU JUIs MpeACTaBIeHUs y4eOHOH
uH(popMaluu 00JbILION ayIUTOPUH.

Jis  mpoBeNeHMs — 3aHATHM  JIGKIMOHHOTO  THNAa  HpeAJlaralorcss  Habopbl
JIEMOHCTPAIIMOHHOTO OOOpYAOBaHUS U Y4EOHO-HATJSAHBIX MMOCOOW, OOecrneynBaroIme
TEMaTHUYECKHE WILTIOCTPAINH:

— J1a00paTopHI0, OCHAIICHHYIO TA0OPAaTOPHBIM 000PYI0BAHUEM;

— TIOMEIICHHUE TSI CaMOCTOSTEIBHON PadOThI 00YJAIONINXCSl OCHAICHO KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO TIOAKIIOUEHHsSI K cetn «MHTepHeT» m obecriedeHneM AO0CTymna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO Cpely OpraHu3allny;

— KOMIIBIOTEPHBIE  KIJIACCBI,  OCHAIICHHBIE  COBPEMEHHBIMH  TIE€PCOHAIBHBIMU
KOMIIBIOTEpaMH, pabOTAIOLIMMU MOJ1 YIIPaBJIE€HUEM onepaioHHbIX cucteM Microsoft Windows,
00BbEeTMHEHHBIMHU B JIOKAIbHYIO CETh U UMEIOIIUMH BbIX0/ B IHTEpHET;

— Oubnnoreka  AKaJeMuH, KHIDKHBIM  (OHA  KOTOPOW  COJEPKUT  HAY4HO-
HCCJIEIOBATENLCKYIO JTUTEPATyPy, HAYUHBIC KYPHAIBI U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKKe
YUTATbHBIN 34JI;

— cepBepHOe 000py/I0BaHKE, BKIIIOYAOIIEE, B TOM YHCJE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Take BUPTyalbHbIe cepBepa, padoTarolIHe Mo 1 yIpaBIeHHEM ONepallHOHHBIX
cucrteM Calculate Linux, BxmouenHoit B Peectp Poccmiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciayxammu JUIsi pa3MeIIeHUs] pa3IUYHbIX CEPBUCOB U CIIYXO0, B
ToM umcie st obecniedenus padborel CYBJ MySQL;

— CeTeBOe KOMMYTAallMOHHOE 000pyI0BaHKE, oOecreynBaroniee padboTy JIOKAIbHON CeTH,
MpeIocTaBlIeHUe TOCTyMa K ceT Internet ¢ obmieit ckopocthio moakatodenust 100 Mout/cek, a
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https://нэб.рф/

Takke paboty OecripoBogHOrO cermenTta cet Wi-Fi B moMenieHusx AKaieMuu;

— HHTEPaKTUBHBIC HH(OPMAMOHHBIE KHOCKU «HDOY;

— MPOrpaMMHBIC U arnapaTHbIe CPEACTBA JJIS MPOBEICHHS BUCOKOH(PEPEHIICBSI3H.

Kpome TOro, B 00Opa3zoBaTeabHOM IMpOIECCe OOYYAIONUMHUCS HIMPOKO HCIOIB3YIOTCS
CIICTYIOIIHE DJICKTPOHHBIC PECYPCHI:

— cucrema Internet (ckopocts moakroueHus — 100 Mowut/cek);

— caiftr www.Krags.ru;

— OecrpoBoaHas cetb Wi-Fi.

KoHkpeTHble MOMEIICHUS ISl OpraHU3alid OOYYeHHUsS MO JUCIHUILUIUHE «YIpaBiCHHE
KOH(MIMKTAMU» ONPEICIISIFOTCS PACIIMCAHUEM YUeOHBIX 3aHATHH U MMPOMEKYTOYHOM aTTeCTallUu.
OOopynoBaHMEe W TEXHMYECKOE OCHAICHHE ayJuTOPHM, TMPEJACTABICHO B  MACIOpTE
cootBeTcTBYyROIMX KabuHeToB 'OY BO KPAI'CnV.

PA3JEJ II. METOAUYECKHUE MATEPHUAJIBI

BaxuelmmM ycIoBHeM YCHEITHOTO OCBOSHHS MaTeprala sSBJsIeTCs TNIaHOMEpHasi padoTa
oOydarolierocss B TEUEHHUE BCEro Iepuoja u3ydeHus auciuiuidbbl.  OOyuaromemycs
HEOOXOAMMO  O3HAKOMHUTBCS CO  CJICAYIOIMEH y4eOHO-METOAMYECKOW  JOKyMEHTAIUeH:
OpOrpaMMOil  IUCHUIUIMHBI, Y4EOHMKOM W/WIM Y4eOHBIMH TOCOOMSIMH TO JTUCIHILINHE;
AJIEKTPOHHBIMU PECYpCaMu MO JUCUUIUIMHE; METOJUYECKUMHU U OLEHOYHBIMU MaTepuaiaMH I10
TUCIUILINHE.

VY4eOHbIN mpolecc MpH peanu3aliyl JUCHUAIUTMHB OCHOBBIBAETCS HA HCIIOJIB30BAHUH
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHDOPMAYUOHHBIX 00PA308AMENIbHBIX MEXHOI02UM.

TpagunuonHble 00pa30BaTENIbHbIE TEXHOJIOTHM MPEICTABICHbI JIeKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 MUuna (npakmudeckue 3aHamusi).

WNHHoBaoHHble 00pa3oBaTelbHbIE TEXHOJOIMHM HCIIONB3YIOTCA B BUAE ILIMPOKOIO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM MPOBENEHUs 3aHATUH. AynuTopHas pabora
00yyaromuxcsi MOXKET IMpelycMaTpuBaTh MHTEPAKTUBHYIO (POpPMY NPOBEACHHUS JEKIUOHHBIX U
MPAKTUYECKUX 3aHATHH: JeKkyuu-npeseHmayuu, paboma 6 MAIblX 2PYNnax, aHaius
APAKMUYECKUX CUMYAYULl U Op.

HNudopmannonHble 00pa3oBaTeibHbIE TEXHOJOTMH PEATU3YIOTCA IMyTeM aKTHBU3ALUH
CaMOCTOSITENIbHON paboThl 00ydaromuxcst B ”HGOPMAIIMOHHON 00pa30BaTeIbHON Cpejie.

Bce aynutopHble 3aHATHS HPECIENYIOT Lellb 00eCreueHHs] BBICOKOIO TEOPETHYECKOro
YPOBHS ¥ MPAaKTUYECKOM HAIlPaBI€HHOCTH 00Y4YEHHUS.

Iloozomoexa K 1€KUY UOHHBIM 3AHAMUAM

B xozxe nexuuii npenogaBarens U3jiaraeT U pa3bsCHIET OCHOBHBIE M HauOOJEe CII0KHbBIE
MOHATHUS TEMBI, a TAK)KE CBSA3aHHBIE C HEH TEOpPETHUECKHE M MPAKTHUYECKUE MpOOJIEeMBbl, daeT
PEKOMEH/IallMH 10 TOJArOTOBKE K 3aHATHSM CEMHHAPCKOTO THUIa U CAMOCTOATENbHOU pabote. B
XOJIe JIEKIIMOHHBIX 3aHATHI oO0ydaromemycs CcjielyeT BeCTH KOHCIEKTUPOBAaHHE Y4eOHOro
MaTepuaia.

C penpio o0ecreyeHHs YCHEIIHOTO OCBOEHHS TUCHMIUIMHBI OOYYaloUIMics JOJKEH
rOTOBUTHCS K Jiekiuu. [Ipu aTom Heobxo1umo:

- BHUMATEJIBHO MPOYUTATh MaTepUall Ipeablaylen JeKINH;

- O3HAKOMUTHCA C Y4€OHBIM MaTepHaioM JIEKIIMH 0 PEKOMEHJOBAHHOMY Y4YEOHUKY
U/ y4eOHOMY 1TOCcOOHUI0;

- YSICHUTh MECTO M3y4aeMoOU TeMbI B CBOEH Mpo¢eCCHOHaTbHON MOITOTOBKE;

- 3amUcaTh BO3MOXKHBIE BOIIPOCHI, KOTOpbIE OOYYaIOLIUIiCS NpeArnoyiaraeT 3aaaTh
IIPEenoaaBaTesio.

Iloozomoexa Kk 3auamuam CeMUHRAPCKOZ0 muna
9TO0T BU CaMOCTOSTEIbLHOMN paGOTLI COCTOHUT M3 HCCKOJIbKHUX 3TAIlOB:
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1) moBTOpeHne U3y4eHHOro mMarepuana. ljisg 3Toro UCrosb3yroTcsd KOHCIEKTHI JIEKIHHT,
PEKOMEH/I0BaHHAsl OCHOBHAsSI U IOIIOJIHUTEIIbHAS JINTEPaATypa;

2) yruiyOneHue 3HaHMM 1o TeMme. [[iIs 3TOro pekoMeHIyeTcs BBIUCATh BO3HUKIIME
BOIIPOCHI, UCIIOJIb3yEMbI€ TEPMUHBI;

3) noAroTOBKa AOKJIAO0B 10 TEMaM, IIPEUIaracMbIM IIPENogaBaTeieM;

4) pelieHue 3a/1a4, aHaJIM3 IPAKTUYECKUX CUTYaLUil U ap.

IIpu mMoAroToBKE K 3aHATUSAM CEMHHAPCKOIO THUIIA PEKOMEHAYETCS C LENbIO MOBBIIICHUS
ux 3QHEeKTUBHOCTH:

— YZAETATh BHUMaHHE pa300py TEOPETUYECKHX 33a/1a4, 00CYKTaeMbIX HA JIEKIHAIX;

— yIeNATh BHUMAaHHE KPAaTKOMY IOBTOPEHHIO TEOPETHUYECKOro Marepuasia, KOTOpBIH
UCIIOJIb3YETCSI IPU BBIIOJIHEHUN IPAKTUUECKUX 3aJaHUM;

— BBIIOJIHATH BHEAYAUTOPHYIO CAMOCTOATENIbHYIO paboTYy;

— CTaBUTh NPOOJIEMHBIE BOIPOCHL, 10 BO3MOKHOCTH HUCIOJIB30BATh MPUMEPHI U 33auH C
IPAaKTUYECKUM COJIEPKAHUEM;

— BKJIKOYATbCS B MCHOJb3yEMbIE MPU MPOBEACHUM NPAKTUUECKUX 3aHATHI aKTUBHbBIE U
UHTEPaKTUBHbBIE METO/Ibl O0yUYEHHUS.

[Ipu pazbope mpuMepoB B ayAWTOPUH WM JOMa LEIECOOO0pPa3HO KAXKABIM WX HUX
000CHOBBIBAaTh TEMH MJIM UHBIMU TEOPETUUECKUMH TOT0KEHUSIMHU.

AKTHBHOCTb Ha 3aHATHSIX CEMUHAPCKOI0 TUIIA OLEHUBAETCS 110 CJIECAYIOIUM KPUTEPUIM:

— OTBETHI Ha BOMPOCHI, IIpe/laraeMble IpenoiaBaTesieM;

— YyYacTHe B TUCKYCCHSIX;

— BBIIIOJHEHNE IPOEKTHBIX M UHBIX 3a/1aHU;

— aCCHCTHPOBAHME MPENOJABATEINIO B IPOBEICHUY 3aHATHH.

Opzanuzayusa camocmoamenvHoil padomol

CamocrosiTenbHass paboTta OOydarOIIMXCS MPEACTaBIsAeT COO0OM Mpolecc akTUBHOIO,
I[eJICHANPABIEHHOrO0 MPUOOPETeHNsT UMM HOBBIX 3HAHUH, YMEHMH 0e3 HernocpeaCTBEHHOIO
y4acTusl IpernoaaBaress, XapakTepU3yoIUNHcs IpeIMETHON HAPaBIE€HHOCTHIO, 3 ()EKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yNbTaTOB JAEATEIbHOCTH 00yYaroIerocs.

3aiayaMy CaMOCTOATEIbHONU pabOThI ABISIOTCA:

— CHCTEMaTu3allusd W 3aKPEIUICHWE [OJNYYEHHBIX TEOPETHYECKMX 3HAaHUM U
MPAKTUYECKUX YMEHUN U HABBIKOB 00Y4aIOIINXCS;

—  yrayOlieHue U pacIliipeHne TEOPEeTHUECKUX 3HaHU;

— (¢opMUpOBaHHE yMEHMHM  HCIOJIb30BAaTh  HOPMAaTUBHYIO M  CIIPABOYHYIO
JOKYMEHTAIUIO, CIIELUATIbHYIO JIUTEPATYpY;

— pa3BUTHE  TIO3HABATEJIbHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOyYarouIuxcs,
OTBETCTBEHHOCTH U OpPraHU30BaHHOCTH;

— (GOpMHUPOBAaHHE CaMOCTOSATEIbHOCTH  MBIIUIEHHUS, TBOPYECKOW WHUIMATHUBBL,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpean3allii;

—  pa3BUTHE HCCIEI0BATEIbCKIUX YMEHUH U HABBIKOB.

[Ipy u3ydyeHUW AMCUMIUIMHBI OpraHMU3alus CaMOCTOATENBbHOM paboThl 00ydarouuxcs
npeJcTaBiIsieT co00M eIMHCTBO TPeX B3aUMOCBSII3aHHBIX (OpM:

1) BHeayauTOpHAst caMOCTOSITENbHAs PaboTa;

2) aynuTopHas ~ caMmocCTosITeNbHas  paboTa, KOTOpass  OCYLIECTBISIETCA — MOJ
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPENOABATENS PU NPOBEACHUM MPAKTUUYECKUX 3aHATUN U
BO BpeMs YTCHHUS JIEKLIU;

3) TBOpuecKasi, B TOM YHCJIe Hay4yHO-HCccieIoBaTeabckas padora.

[lepen BbIMONIHEHHEM OOYYarOIMIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboThI
IpenoaaBaTelb MOKET /1aBaTh Pa3bsICHEHMS 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPBIE BKIIIOYAIOT:

— LIeJb U COfIepKaHME 3a/laHus;

— CPOKH BBIIIOJIHEHUS;

— OPHEHTHUPOBOYHBII 00BEM PabOTHI;

— OCHOBHBIE TpeOOBaHUA K pe3yibTaTaM padoThl U KPUTEPHH OLICHKH;
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— BO3MOYKHBIE TUITUYHBIE OIIUOKH MTPH BBITOJIHEHHH.

KouTponbp pe3ynbTaToB BHEAYAUTOPHOW CaMOCTOSATENbHOW paboThl 00yYarommxcs
MOYKET MPOXOAUTH B MUCbMEHHOM, YCTHOM MJIM CMEIIaHHOH (opMme.

JlocTaTtoyHO 4YacTo NpenojaBaTeib s TEMAaTUYECKUX 3aHATUH CEMHHApCKOTO THIIA
nopy4yaer oOOydYaloluMcs MOATOTOBUTH Jokiaa. llpm moAroroBke [OKIIaAa, TONB3YSICh
pa3IMYHBIMM UCTOYHUKAMU (yueOHOW M CHEUUaNbHON JUTepaTypoil, B TOM 4YHCIIE
MOHOTpausaMH,  JUCCEpTalMAMU M CTaTbIMH, HMH(DOPMAIMOHHBIMH  HCTOYHHKAMH,
cTaTHUCTUYeCKOM uHpopmanued ©  T.A4.), HEOOXOAHWMO TMOJHOCTHIO PACKPBITh TeMY,
MOCJIEIOBATEIBHO H3JIOKUTh HCTOPHIO BOIPOCA, MUMEIOIIMECS TOYKU 3pPEHHS, COOCTBEHHBIE
BbIBOJIbI. HeoOxoaumo m3berath HeNpoBepeHHOW HH(OpMAaIMH, OroBapuUBaTh JETUTUMHOCTH
UCTOYHUKOB. OO0s3aTENbHBIM SBISETCS COMPOBOXKICHUE JIOKJIAa AJIEKTPOHHOW INpe3eHTALUEH,
caenmanHou B penaktope Power Point. DnekTpoHHas mpe3eHTaIus BKIIOYAET: TUTYJIbHBINA CIIai]T
C yKa3zaHueM TeMbl 1okiana, @.1.0. oOyuarolerocs; OCHOBHBIE ITOJIOKEHUS 10KJIa/1a, BEIBOBI U
3aKJTFOYUTEBHBIA CIIAI CO CIMCKOM MCTOYHHMKOB M OyiarogapHocThio (8—10 cnaitno). Chaiiasl
MOTYT OBITH TPOHYMepoBaHbI. L{BeToBOH (hOH cinaiiioB mogOMpaeTcs Tak, YTOObI Ha HEM XOPOIIO
Obl1 BumeH TekcT. Crymiasi MOKIaabl M BBICTYIUIGHHMS Ha CEMHHApe WM PEIUIUKH B XOJe
JUCKYCCUM, OOY4YaloIMMCS Ba)XHO HE TOJIBKO YBaXaTb MHEHHME COOeceqHHKa, HO U
WCIIOJIb30BaTh HABBIKM AKTUBHOTO WM peQIEKCUBHOIO ciyliaHus (He mepeOuBaTh, IaBas
BO3MOXXHOCTb ~ IIOJIHOCTbIO ~ BBICKa3aTh CBOIO TOYKY 3pEHMs, HEMOHSATOE YTOYHSATH,
nepeopmyIrpys BhICKa3aHHOE U T.I1.).

Iloozomoexa Kk npomesxicymounoi ammecmayuu

BuznoM npomexyToyHOW arTecTaluMy MO JaHHOM JUCUUIUIMHE SIBIISIOTCS clada sauyemd.
[Ipy mpoBeneHMM  MPOMEXKYTOUHOM  aTTECTAllMM  BBICHSAETCS  YCBOGHHE  OCHOBHBIX
TEOPETHUYECKUX M MPUKIAIHBIX BONPOCOB IPOrpaMMbl MU YMEHHUE INPUMEHSTH IOJTYYEHHBIE
3HaHUS K PEIICHUIO TPAKTHYECKUX 3aaad. [Ipy MOATrOTOBKE K 3auemy y4UeOHBIM MaTepua
pPEKOMEH/1yeTCsl MTOBTOPATH MO y4eOHOMY M3JaHMIO0, PEKOMEH/I0BAHHOMY B KayeCTBE OCHOBHOM
JUTEPaATyphl, 1 KOHCIIEKTY. 3auem TPOBOJUTCS B Ha3HAUYEHHBIN J€Hb, 10 OKOHYAHUN U3YYEHUS
JucuuIuinHel. [lociae KOHTPONBHOrO MEpONpUATHS IPENOJABATENb YYUTBHIBAET AKTHUBHOCTH
paboTel OOyYarolerocss Ha AayAMTOPHBIX 3aHATUSAX, KayecTBO CAMOCTOSTEIbHOW padoThI,
pe3yJIbTaThl TEKYILEN aTTECTALlUHU, TIOCEIIAEMOCTb U BBICTABIISIET HTOTOBYIO OLIEHKY.

H3yuenue Oucyuniunsl ¢ UCHONL30GAHUEM OUCHIAHUUOHHBLIX 00pPA308AMENbHBIX
mexnono2uii

[Ipy wW3ydeHMM IUCUMILIMHBI C HCIIOJIb30BAHWEM JMCTAHIMOHHBIX 00pa30BaTeNbHBIX
TEXHOJIOTUI HEOOXOJMMO JIOTOJHUTENIBHO PYKOBOJCTBOBATHCS JIOKAIBHBIMA HOPMAaTHBHBIMU
aktamu ['OY BO KPAI'CuV, pernameHTHpYyIOIIMMH OpraHU3alyio 00pa3oBaTeabHOro mpoiecca
C MCIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

PA3JIEJI I111. OHEHOYHBIE MATEPUAJIbBI

8. KoHTpOoJIbHO-U3MepUTeJIbHbIE MATEPHAJIbI, HE00X0AMMbIE 1JIs1 IPOBEPKHU
copMHPOBAHHOCTH MHAUKATOPOB IOCTUKEHUSI KOMIIeTEeHUM A (3HAHMI, YMEHUIl U
HABBbIKOB)

8.1. 3a0anusa ona npoeedenus mexkyuie2o KOHmpoa (KOoHmpoivnas paooma)
Bapuanr |.

Omnpenenure TUN KOHGIIMKTA.

Onpenenute NPUYUHBI KOH(IUKTA.

Omnpenenure CTPYKTypy KOHQIIMKTHON CUTYallUH.

Brigenure 3Tarnbl TMHaMUKHA KOH(IUKTA.

I[To xakoii popmyie mpoucxoauT KoHGIUKT (A,b,B)?

oo E
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[lo npeanpusTuiO TpomIen CIyX O COKpamleHuu IuratoB. Hapon 3aBosiHOBancs.
BonpmmHCcTBO, 3a0BIB 0 PabOTE, TOJBKO U TOBOPAT O COKPALLICHHH.

HauvanpHuk moapasneneHusi oObsABWI OJHOW M3 paOOTHUI], YTO €€ JOJDKHOCTh OyneT
cokpairieHa. OHa BbIpa3uiia HECOIJIacue C 3TUM, 3asBUB, YTO €€ KBaJIU(pUKALMs He camasl HU3Kas,
OHa Ha 3aBoje 15 neT, pa3BeneHa U Ha €€ WKAUBEHUM J104b. [loX0oXkHe UCTOpUU U C IPYTHUMHU
cokpaiaemMbiMu. PykoBoguresneil 0OBUHSIOT B IPEIB3SITOM OTHOLIECHUU.

Bapuasnr Il.

Onpenenure TUN KOHGIIUKTA.

Onpenenure MpUUUHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOH(QIIMKTHON CUTYallHH.
BrigenuTe 3Tansl TMHAMUKHA KOH(IUKTA.

[To xakoit popmyne npoucxoaut KoHPIUKT (A,b,B)?

oL PE

Ha yvactok npu0Osin Beimyckuuk [1TY. 3nanus — xopouue, npaktuku Het. [IpopaGoras
roj, MOAXOAUT K HAa4YaJIbHUKY IleXa (BO BpeMsl IOCEIICHUS MM Y4yacTKa) U TOBOPHUT: «S1
npopaboTal rof, Bce 000pya0BaHUE U3YUWI, MIPOLTY Pa3peliuTh MHE caTh HAa OoJiee BBICOKUI
paspsa». Mactep mojjiepkall mapHsi, cka3aB, 4TO pa0dOTaeT XOPOIIO M JIOCTOWH IOBBIIICHHS.
HavanpHuk ckazan: «Xopolio, TOTOBbTE JOKYMEHTBD.

VY3HaB 00 3TOM JBOE APYruX pabOTHUKOB, JAOJBIIE TPOPAOOTABIINX, UIYT K HAYAIBHUKY
[exa C aHaJIOTMYHOM Mpoch0Oi, HO MOJy4aroT OTKa3. bpuraga mnomuria K HavaabHUKY
X0/IaTaiiCTBOBATh 3a HUX, HO ychblmana: «Kak s ckaszain, Tak u Oyzaer!»

Torpa 6puraga Hamucana *kanody, B KOTOPOU yTBEpKala, 4TO 3TOT MapeHb «CAPYKUICS
C MacTepoM U TOT COJICUCTBYET €My B HE3aCIy>KEHHOM NOBBIIeHUH. CuuTaeM, 4TO HYKHO B
MEPBYIO OYEpeb MOBLICUTH Pa3ps]l TeM pabdodynM, KOTOpbIe MPopaboTaid MO CBOEMY pa3psay
yke 3 rozay.

Bapuasnr .

Omnpenenure THI KOHIIUKTA.

Onpenenure NpUUMHBI KOH(IUKTA.

Onpenenurte CTPYKTYpY KOHMDIUKTHON CUTYaIUH.
Briienure sTansl AHHAMUKA KOH(ITUKTA.

ITo kakoit popmyie nporcxoaut KoHQIUKT (A,Bb,B)?

AR A

Ha 3aBose ¢ TpexCMEHHBIM PEKUMOM pabOThl HU B OJIHOM M3 CMEH HET O(UIMaTBHO
YCTaHOBJICHHOTO O0€IEHHOTO TepephiBa jisi pabOTHUKOB KOHBeMepa. [lockonbky KOHBeWep He
OCTaHaBIUBAETCs, PAOOTHUKU YXOAAT oOenaTth, MOAMEHsSsT Jpyr JApyra. B 3To Bpems
MOIMEHSIOIINE BBITIOJHSIOT ABOMHYIO paboTy.

Bo Bpemsi ogHON U3 TakMX MOAMEH B II€Xe MOSBISETCS HaudaldbHUIA. Bums, 4ro wmuer
Opak, oHa BpBIBaeTCs B rapnepo0, rae odegaeT pabOTHHIA, U YCTpauBaeT eil ckangalr: «4YTo Bl
TYT paccelunch, UAUTEe padoTaTh, HeUero ruath Opak!». Hukakue omnpaBgaHus — 9TO BCIO CMEHY
0e3 obema paboTaTh HEBO3MOXKHO — CIIyIIaTh HE XoueT: «JlomMa ecTh Hamo!» — TOBOPUT OHA U
YIPOXKAET YBOJIbHEHUEM.

Bapuanrt IV.

1. Omnpenenute TUN KOHDIUKTA.

2. Omnpenenute NPUYUHBI KOH(IUKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CHTYaIlHH.

4. Boienure 3Tarnbl JUHAMUKA KOH(DIUKTA.

5. Ilo kakoii popmyse mpoucxoauT KoHGIUKT (A,b,B)?
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PabounM 9acTo MPUXOOMIIOCH MBITBCS TOCJIE CMEHBI XONoJHOW Bomoi. OHM He pa3
IIPOCUIIM IMUHUCTPALIUIO IPUHATH MEPHI 110 YCTPAHEHUIO HETIONAI0K C I0Ja4el ropsiueld BOBI.
OpHako aJMUHUCTpalMs Ha 3TO HE pearupoBajia. Paboume mpemympexnand, 4TO OTKaXyTCs
paboTaTh — HMKaKoW peakuuu. Bo3mylieHHble paboyue NpUBENIM B JEHCTBHE CBOK YIpo3y H
OJTHAX/IBl OTKA3aIHUCh paboTaTh. BB yroBOpHI, OCYJIbI, 3allyTUBAHUS — paboYHe CTOSUIM Ha
ceoeM. M TOnbKO Koraa yBUAENW, YTO aAMMHMCTpalMs HadaJla IPUHUMATb MEpPHI 110
YCTPaHEHHUIO HEIOJIa 0K — IPUCTYIHUIH K paboTe.

Bapuanr V.

Omnpenenure TN KOH(IUKTA.

Omnpenenute NpUYHHBI KOHPIIUKTA.

Omnpenenure CTPYKTypy KOH(PIUKTHON CUTYalUH.
Brienure sTansl AMHAMUKY KOH(IIUKTA.

ITo xakoii popmyne nporcxoaut KoHGIHUKT (A,b,B)?

oL PE

Jlerom, Korja MOJIOBUHA OTAeNa Obula B OTIYCKAaX, B OpraHU3alUd ObUI HPUHAT
HOBBIM IJIJaH IPOBEJCHMS BBIE3JAHBIX MPOBEPOK MO pecmyOinke. OcTaBmIMMCS CHENUAINCTaM
HPULIOCH ObI IOCTOSHHO BBIE3XKaTh B 2-X-3-X JIHEBHbIE KOMaHAMPOBKH.

Paborunku HCOOAHOKPATHO TI'OBOPUIIM CBOCMY HEIIOCPCACTBCHHOMY HAYAJIBbHHUKY O
HEBO3MO)XHOCTH BBIIIOJIHEHUS CBOMX OOS3aHHOCTEH B 3THUX YCJIOBUSAX B MOJIHOM oObeme. B
OHpeI[eJIeHHBIfI MOMCECHT pa6OTHI/IKI/I OTAC/Ia OTKa3aJIuCh BBIC3KATh B OUYCPCAHYIO 3-x AHCBHYIO
KOMaHIUpOBKY. HaudanbHUMK oTzxena mompocusl paOOTHUKOB IPEICTaBUTh OOBSCHUTENbHBIE,
yrpoKajl yBOJIbHEHHEM, HO paOOTHHKH HE BBIC3KAIIH.

[To nanHoMy (hakTy aJIMUHHCTpalMed OpraHu3aluu ObUIO NMPOBEICHO CIIy)KeOHOE
paccienoBaHue. 3a HEBBINOJHEHHE TNpHKa3a paOOTHUKAM Obul 0OBSBIEH BHITOBOp. Ipaduk
BBIE3/IHBIX KOMaHAMPOBOK OBLI IMEPECMOTPEH, M3MEHEH, M K BbIE3HBIM MpOBEpKaM ObLIH
MOAKIIOYCHBI CICHHUAIIMCTBI APYTUX OTACIOB.

8.2. Bonpocbwl 0nsa noozomoexku K 3auemy
[TonsiTHEe KOHDIMKTA.
@yYHKIMH KOHDIIUKTA.
[Tpr4yrHBI BO3HUKHOBEHUSI KOH(IJIUKTOB.
Knaccudukanus KoHQIUKTOB.
OO11ast xapakTepUCTHKA KOH(IMKTHON CUTYaIUH.
Oransl pa3BUTHS KOH(DIUKTA.
Crparernn KOH()IMKTHOTO MOBEACHUS.
TakTHKH KOH(GIUKTHOTO MTOBEICHHS.
@DopMblI 3aBepIIeHUs] KOH(DIUKTOB.
. IlonsiTHe yrpaBieHus: KOHOINKTaAMH.
. OO11as xapakTepucTHKa BHYTPHUIMYHOCTHOTO KOH(IIUKTA.
. Ob1as xapakTeprcTUKa MEXIMYHOCTHOTO KOH(IIUKTA.
. OO11as xapakTepucTHKa IpyNIOBBIX KOH(PIUKTOB.
. Ob1as xapakTeprcTUKa COIMAIbHO-TPYIOBBIX KOH(IMKTOB B OpraHU3al1u.
. OO11as xapakTepuCTHKa COLMATbHO-TIOUTHYECKUX KOH(IUKTOB.
. Poib meperoBopoB B yperyJaupoBaHUU KOH(INKTOB.
. OOm1as xapakTepucTHKa KOH(GIUKTOB B OpraHU3alluu.
. IIpodunakTuka KOHMIMKTOB B OPraHU3aLINH.
. IlonsiTHe yrpaBieHus: KOH(MIMKTOM B OpraHU3aliu.
. Ponb pykoBoauTENS B yIIpaBieHUH KOH(MINKTAMHU B OpraHU3allu.

CoNoOARWNE

NRPRPRRRPRRRRERRE
CQOWONOOUDMNWNEREO

8.3. Bapuanm 3a0anuil 0nsa npoeedeHus NPOMeNCymouHo20 KOHMPOs
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1. Konpnukronorus kak OTHOCUTEIHHO CAMOCTOSITENIbHASL TEOPHUST BO3HUKJIA!
A) B konie XIX Beka;

b) B Hauane XX Beka;

B) B 30-¢ ronpr XX Beka;

I') B kon1ie 50-x ronoB XX Beka;

1) B 70-e roasr XX Beka.

2. CraHoBJIeHHE KOH(IMKTOJIOTHYECKOW MPAKTHKH TPOUCXOJINT:
A) B xonue XIX;

b) B70-e roapr XX Beka;

B) B nauane 50-x rogoB XX Beka;

I') B 30-e robr XX Beka;

) B 80-e roast XX Beka.

3. Bo3aukHOBeHHE KOH(IMKTOIOTHH KaK OTHOCHTEIHHO CaMOCTOSITEIIbHON TEOpUU
CBSI3aHO C paboTamu:

A) K.Mapkca u @.Onrensca,

b) I1.CopoxkuHna, I".3ummens,

B) P.lapennopda, JI1.Kosepa;

I') B.JIuakonbHa, JI. TomricoHa,

1) P.®umepa, ¥V .IOpu.

4. IlepBble yueOHBIE 3aBeACHMSI IO MOATOTOBKE CIIELUAIUCTOB-MEIUATOPOB
MOSIBUJIUCH:

A) B CIIIA (70-80-x romax);

b) B CILIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x rogax);

) B Poccun (xonery 80-x roioB).

S. [TpenMeToM KOH(MDIUKTOIOTUU SBISIOTCSA:

A) KOH(IMKTHI B IPUPOJIE;

b) 3ak0oHOMEpHOCTH M MEXaHW3MbI BOSHUKHOBEHHS KOH()IMKTOB, a TAaKXKe MPUHIIUITBI H
TEXHOJIOTUH YIPABJIECHUS UMU;

B) nto0bIe CTOTKHOBEHMS;

') MexaHU3MBbI TOBEACHUS JINYHOCTH B KOH(DIIUKTE;

/1) 3aKoHBI IPOTUBOOOPCTBA B CIIOPTE.

6. Kongauxr — s70:

A) 6oprba MHEHHUIA;

b) cnop, nuckyccus o octpoit mpoodiieme;

B) mpoTMBOOGOPCTBO Ha OCHOBE CTOJIKHOBEHMS IPOTHUBOMOJIOXKHO HAalpaBIEHHBIX
MOTHBOB WJIH CYXICHUM;

') conepHuyecTBO, HaNIpaBlIeHHOE HA JOCTHXKEHHE OOEIbI B CIIOPE;

) pusndeckoe CTONKHOBEHNE CyOBEKTOB.

7. HeoOxonuMpiMM ¥ JOCTAaTOYHBIMU = YCIIOBUSIMH BO3HMKHOBEHMSI KOH(IIMKTA
MEXy CyObEKTaMH COLIMATIbHOTO B3aUMOJICHCTBUS SBISIIOTCA:

A) Hanmu4Ke KellaHus XOTS Obl OJJTHOTO U3 HUX OJIepXkKaTh M0Oe1y HaJl APYTUuM;

b) Hanuune y HUX NPOTHUBOIOJIOKHO HANpPaBICHHBIX MOTUBOB WM CY)KIEHUH, a TaKxKe
COCTOSIHUE MPOTUBOOOPCTBA MEX]ly HUMH;

B) aktuBHBIE nelCTBUS 00€UX CTOPOH MO JOCTHKCHHUIO CBOUX MMO3UIINN;
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') OTKpBITHIE 3asIBJICHUS] CTOPOH O CBOMX TPEOOBAHMSIX;
J1) Hanuuue NPOTUBOMOJIOKHBIX HHTEPECOB Yy KaXKIONO M3 HHMX U OTCYTCTBHE
BO3MOXKHOCTEH 110 UX PEaIU3aluu.

8. HNunuaent — 31o:

A) cTedeHue 00CTOSTEIbCTB, IBISFOIIUXCS TOBOJAOM JUTSI KOH(IIUKTA;

b) uctunHas npuunHa KOHMINKTA;

B) HakonuBIIIMECS POTUBOPEYNS, CBSI3aHHBIC C JICATEIBHOCTBIO CYyOBEKTOB COITUAILHOTO
B3aMMOJICHCTBYSI, KOTOPBIC CO3AI0T TIOYBY JUISl PEATBHOTO IPOTUBOOOPCTBA MEXKTY HUMH,

I') To, n3-3a 4Yero BO3HUKAET KOH(MIIUKT;

1) To, 0 ueM 3asBISAIOT APYT APYTY KOHPIHKTYIOMINE CTOPOHBI.

9. Kondmkrorenst - 3710:

A) cnoBa, neicTBus (1iu 6e3/1elcTBrE), KOTOPhIE MOTYT IIPUBECTU K KOH(DIUKTY;
b) nposiBneHust KOHPIMKTA;

B) npuunHbl KOH(IIMKTA, 00YCIOBICHHBIE COIIMATBHBIM CTATYCOM JIMYHOCTH;

') cocTostHUS TMYHOCTH, KOTOPBIE HACTYMAIOT IOCIIE pa3pemieHusI KOH(QIIUKTA;
J1) noBeicHUECKUE PEaKIK JTMIYHOCTH B KOH(IIUKTE.

10.  Omnpenenure TUN KOH(IUKTA B cieayrome cutyauuu: «B oOiecTBEeHHOM
TPAHCIIOPTE OJIWH TMACCAKUP HEYASTHHO TOJIKHYJ JAPYroro, HE W3BHHUBIIMCH 33 MPUYMHEHHOE
Heyno0cTBO. BTOpoii maccaxup B OTBET Ha TOTYOK HArpyOui mepBomy naccaxupy. B koneunom
UTOTe MEXy HUIMH BO3HHUKIIA JPaKa. .. ).

A) Tun b;

b) tun B;

B) tum A;

I') Tun b u B;

) Tunn Au b.

11.  Omnpenenute TN KOHGIMKTa B cleayromed curyauuu: «Mexay AByMs
COTpYIHUKAMU HE  CIOXWUIUCh oTHomeHus. [lo ommOke mnHCbMEHHOE  3a/aHue,
OpeHa3HAYeHHOEe IEePBOMY COTPYIHHUKY, ObUIO aapecoBaHO BTOpoMy. Bropoi pacueHun
JaHHBIA (AaKT KaK MOMBITKY MEPBOIO «CBAJIMTH)» CBOIO pabdOTy Ha Hero. Mexay HUMHU BO3HHMK
OTKPBITHIA KOH(IIUKT. ..»

A) Tun A;

b) tun b;

B) tun B;

I') T7un b u B;

J) tun A u B.

12. Beibepute aqeKBaTHBIN BapHaHT MOBEACHUS TpaHCAKIMU «PoauTensi»:
A) TpeOyeT, OlleHUBAET, MPOSIBIISIET OECIIOMOIIIHOCTb;

b) pykoBoaut, paccykaaeT, aHaIU3UPYeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSIBIISIET YYBCTBO OO, TOKPOBUTEILCTBYET;
I') pabotaet ¢ uabopmarmen, paccyxmaaer, aHaTu3HpPYyeT;

J1) TpeOyet, ocyxaaer, y4ur.

13.BbiOepuTe aieKBaTHBIN BapuaHT MOBEAEHUS B TpaHcakuu «PebeHkax:
A) TIpOSBISET YyBCTBO OOUIBI, TOTUMHSIETCS, IIATTUT;

b) Tpebyer, paccyxmaer, aHaTu3UPYET;

B) ocyxnaer, yuut, HOKpOBUTEIBCTBYET;

') ouleHuBaeT, NposBIsET OECIOMOIIHOCTb, MPOSIBIIET YYBCTBO CTPAXa;
J1) moguuHseTCs, 0OA00PSIET, YTOUHSET CUTYAIUIO.
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14.  BeiOepute ageKBaTHBIN BapuaHT MOBEIEHUS B TpaHcakuuu «B3pocioroy:
A) posBISET YyBCTBO BUHBI, PyKOBOJUT, YTOUHSIET CUTYALINIO;

b) paGotaer ¢ undopmariiei, ananu3upyeT, pa3roBapuBacT Ha PaBHbBIX;

B) Tpebyer, NOKpOBUTENBCTBYET, PyKOBOIUT;

I') paGotaet ¢ undopmalmei, IOKPOBUTEILCTBYET, PYKOBOJIUT;

J1) yrounsieT curyanuro, pabotaeT ¢ nHGopManuen, pyKoBOIUT.

15.  Copeprkanue ynpaBieHUs1 KOHPIUKTAMH BKIIIOYAET:
A)  1IporHo3upoBaHue, MPEAYNPEeXICHHE  (CTUMYJIMPOBAHUE),  PErYIHpPOBAHUE,
paspelIeHue;

b) nporno3upoanue, npeaynpexaeHue (CTUMYJINPOBAaHUE), pa3peLLICHHE;

B) nporuo3upoBanue, peryinpoBaHue, pa3peLieHue;

I') nporHo3upoBanue, aHalu3, IpPeAyNIpexKICHUE, pa3pellieHuE;

J1) ananm3 KOH(IUKTHON CUTYyalluH, IPOrHO3UPOBAHHE, IPEAYIPEKICHHIE, pa3peIICHHUE.

16.  Uncrurynmanuszanus KOH(IUKTA — 3TO:

A) onpezeneHue MecTa U BpEMEHU IIEPEroBOPOB M0 pa3pelIeHNI0 KOH(IINKTA;

b) cozpanme COOTBETCTBYIOIIMX OPraHOB M pabouyux TIpymnn IO PEryJIUpOBAHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) ¢opma npusiieueHus 001IECTBEHHOCTH JUIsl pa3pelieHus KOH(PINKTA;

I') noctumxeHue corjameHuss Mexay KOHQUIMKTYIOIIMMHU CTOPOHAMH [0 NPU3HAHUIO U
COOJTIOJICHHUIO YCTaBHBIX HOPM U TPABUJI TIOBEACHHUS B KOH(IUKTE;

J1) obpaiieHue Kk MeauaTopy.

17. JlerutumuzanusakoHpauTa — 370!

A) onpezienieHre MecTa M BpEMEHH TIEPErOBOPOB IO Pa3pelIeHHI0 KOH(IINKTA;

b) co3manue COOTBETCTBYIOIIMX OPraHoB M pabo4yMx TPyl IO PEryIMPOBAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBUS;

B) noctmxeHue coriameHus MExXIy KOH(DIUKTYIOUMMH CTOPOHAMM O MPU3HAHHUIO U
COOJTIOJICHHUIO YCTaHOBIICHHBIX HOPM M TIPABUJI MTOBEIEHUS B KOH(IIUKTE;

I') oOparienue k MmeauaTopy;

J1) npuianye KOHQIMKTY HIMPOKYIO OTJIACKY.

18.  Kakoe u3 coyeraHuWil NMPUBOIUMBIX IMOHSATHH HMMEET OTHOLICHHE K CTpPATErHsM
MIOBEJICHUS B KOH(IIUKTE:

A) xoMIpomuce, KpUTHKa, 60pboa;

b) yctynka, yXxoa, COTpyAHUYECTBO;

B) 60oprba, yxon, yoexaeHnue;

') coTpyTHUYECTBO, KOHCEHCYC, YCTYIIKA;

J1) cornaimienue, COTpyIHUYECTBO, YOEXKICHUE.

19.  IlepBoe npaBui0 CAaMOKOHTPOJISI SMOIMIA 3aKITHOYAETCS B:
A) CTIOKOMHOM peakiuy Ha SMOIMOHAIbHbBIE IEWCTBUS MTAPTHEPA;
b) nepeBoae Tembl pa3roBopa;

B) oTBneyeHun ot HeHyKHOI HHPOpPMAIINH;

I') ycraHOBKE Ha pallMOHAIBLHOE BOCIIPUATHE COTIEPHUKA;

J1) monbITKE MOHATH MOTHUBBI COMIEPHUKA.

20.  BHYTpWIMYHOCTHBIA KOH(JIHUKT — 3TO:
A) rmy0oKue SMOIMOHATTFHBIC TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEY/Iay;

18



bB) cocrosiHue TpeBoru, BeI3bIBAEMOE MPEACTOSALIEH CII0KHOM CUTYallUEeH;

B) cronkHOBEHME IPOTUBOIOIOAKHO HANPABIEHHBIX MOTHBOB JINYHOCTH;

I') cronkHOBEHHME NPOTUBOIIOIOKHO HANPABICHHBIX IOBEICHYECKUX XaAPAKTEPUCTUK
JIMYHOCTH.

1) BHyTpeHHHE KoieOaHUS JMYHOCTH, CTOSIIEH Tmepel BbIOOPOM CpEACTB UL
JOCTHKEHUS] KOHKPETHOM LIETIH.

21. K rpynnoBbIM KOHGIUKTaM OTHOCSTCS KOH(JIMKTHI:
A) IMYHOCTD — TPYIIA;

b) rpynna — rpynma;

B) nuuHOCT — rpyIna u rpyImna — rpymnrmna;

I') pykoBOAUTENb — KOJJICKTUB;

J1) MUKpOTpYIIia — MUKPOTPYIIITa BHYTPU KOJICKTHBA.

22.  KoH(aMKTHI B OpraHU3anuy — 3TO:

A) KOH(MIMKTBI MeXIy CyOBEKTaMH COLHMAJbHOTO B3aMMOJCHCTBHUS, BO3HUKAIOIIUE
BHYTPH OpTaHU3ALNY;

b) KOH(IUKTBI MeXIy CyObEKTaMH COLMAJIbHOTO B3aUMOACHCTBHS, BO3HHKAIOIIHME
BHYTPH OPTaHU3ALMH U 32 €€ MpeIesIaMu;

B) KOH(IUKTBI MEXy pyKOBOJICTBOM OPTaHHU3ALUU U €€ COTPYIHUKAMH;

') KOH(DIUKTHI MEXAY pa3TUYHBIMUA CTPYKTYPHBIMHU DJIEMEHTAMHU OpTraHU3aIHH;

J1) KOH(IUKTHI IO TIOBOY OPraHU3AIIMOHHOM CTPYKTYpPHI KOJIJICKTHBA.

8.4. Temamuxka Kypcoswix pabom
V3yveHne QUCIHILTMHBI HE TIPEIoaraeT HaliCcaHue KypcoBOi paOboThI.

9. KpnTepml BBICTABJCHUS OLCHOK IO pe3yjabTaTaM U3YUYCHUA TUCHUIIJIUHBI

OcBoeHne 00y4aroIMMCs KaKJI0H y4eOHOM TUCIMITIIMHBI B CEMECTpPE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercss mno 100-0ayutbHONM —mIKane, KOTopas 3aTeM IpH
POMEXKYTOYHOM KOHTpOJIE B (hopMme dKk3aMeHa u JudQepeHIIpOBaHHOTO 3a4eTa MepPeBOIUTCS B
TPAAMLUOHHYIO  4-0aJUIbHYI0  OLIEHKY («OTJIMYHO», «XOpOIIOY»,  «YyIOBJIETBOPHTEIBHOM,
«HEYIOBJIETBOPUTEIHHOY»), @ TIPU KOHTpoJe B (opme 3auéta — B 2-0aJUTbHYIO («3a4TEHO» WU
«He3auTeHo»). [lannas 100-0ayuibHas mIKana npu HEOOXOIMMOCTH COOTHOCHTCS ¢ EBpomeiickoit
cuctemon nepeBojia u HakoruieHust kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKA OUEHUBAHUS OCBOEHUSL
obyuawumucs yueorou oucyuniunwvl co wkarou ECTS

Ouenka 3aubr Cymma 6aiioB | Ouenka Ipaauus
1o 4-0a71bHOI IKaJe 1O JUCHUIIMHE ECTS
5 (OTIUYHO) 90 - 100 A OTMyHO
4 (xoporo) 85 -89 B OdeHp XOpOIIo
75-84 C Xopo1o
3auTeHo
70-74 D Y 10BIETBOPUTETHLHO
3 (yIOBJIETBOPHUTENHHO) 65 —69
60 -64 E [TocpeacTBeHHO
2 He Hunxe 60 F HeynosnersopurensHo
(HEeyIOBIIETBOPUTEIHHO) |  3a4TEHO
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETHYECKOE COJCP)KAHUE IMCIMIUIMHBI OCBOCHO IMOJHOCTHIO,
6e3 mpoOenoB, HEOOXOIMMbIE NPAKTHUYECKUE YMEHHsI paboOThl C OCBOCHHBIM
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MaTepruaioM c(HOPMHPOBAHBI, BCE MPEIYCMOTPEHHBIC MPOrpaMMON OOydeHUs
yueOHbIC 3aJlaHUsl BBIMOJHEHBI, KA4eCTBO WX BBIIOJIHCHUS OIICHCHO YHCIIOM
0ayyToB, OJM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpomIO» — TEOPETHYECKOE COJCp)KAaHUE JUCIUIUIMHBI OCBOEHO
MOJIHOCTBIO, 0€3 TpoOenoB, HEOOXOIUMBbIE MPAKTUYECKHE YMEHHUS paboThl ¢
OCBOCHHBIM MAaTEpUajIOM B OCHOBHOM C(OPMHUPOBAHBI, BCE MPEIYCMOTPEHHBIC
IpOTrpaMMoOil 00y4YeHHUs yueOHbIC 3a/aHUsl BBIMOJIHEHBI, KAYECTBO BBITOIHCHHS
OOJBIIMHCTBA W3 HUX OICGHEHO YHCIIOM OaJioB, OJIM3KUM K MaKCUMAIBHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYUTEIBHBIX ONTHOOK

«X0pomoy — TEOPETHUYECKOE COAECpPNKAHUE IUCLUIUIMHBI OCBOEHO IOJHOCTBIO,
0e3 mpoOesioB, HEKOTOpble MPaKTUYECKHE YMEHHUS paboThl C OCBOCHHBIM
MaTepHragoM c(hOpMHPOBAHBI HEJOCTATOYHO, BCE IPEAYCMOTPEHHBIE IPOTPAMMOIA
oOyudeHus: yueOHbIe 3aJaHMs BBIMOJIHEHbI, KAYECTBO BBIIIOJIHEHUS HU OJHOTO W3
HUX HE OLEHEHO MHMHHMMAJIbHBIM YHUCJIOM OalljIoB, HEKOTOpPHIE BUIbI 3aJaHUMN
BBITIOJTHEHBI C OMTHOKaMHU

«Y10B/1€TBOPUTEIBbHO» — TEOPETUUYECKOE COJEP’KAHUE JUCUUIUIMHBI OCBOECHO
YaCTUYHO, HO MPOOENnsl HE HOCAT CYIIECTBEHHOTO Xapakrepa, HeoOXOIUMbIe
MPAKTUYECKHE YMEHHsI pabOThI C OCBOCHHBIM MAaTEPHAJIOM B OCHOBHOM
chopMUpOBaHbI, OOJBIIMHCTBO TMPEIYCMOTPEHHBIX MpPOrpaMMoll OO0ydeHus
y4eOHBIX 3aJlaHUM  BBIMIOJIHEHO, HEKOTOPbIe W3 BBINOJIHEHHBIX 3aJIaHHM,
BO3MOJXKHO, COZIEpKAT OIHOKH

«IlocpeACTBeHHO» — TEOPETHUYECKOE COAEPKAaHME JUCLUUILIMHBI OCBOCHO
YaCTMYHO, HEKOTOPbIE IPaKTHYECKWE YMEHHs pPabOThl HE COHOPMUPOBAHBL,
MHOTHE TPEAYCMOTPEHHBIE MPOrpaMMON OOy4eHHUs YydeOHbIEe 3aJaHus He
BBINIOJIHEHBI, JTMOO Ka4eCTBO BBIMOJIHECHHUS HEKOTOPBIX M3 HHX OLIEHEHO YHCIIOM
Oas10B, OJIM3KUM K MUHUMAJIBHOMY

«HeynoB1eTBOPpUTEIBHO» — TEOPETHUUECKOE COJAEPKAHUE JUCLUIUIMHBI HE
OCBOEHO, HEOOXOAMMbIE NIPAKTHUECKHE YMEHHUS pabOThl HE c(hOPMUPOBaHbI, BCE
BBINOJIHEHHBIE Y4UeOHBIE 3a7laHus coJepXkaT IpyOble OIMOKH, TOMOJHUTEIbHAS
camocTosiTeNbHas paboTa HaJl MaTepUaIoOM JAUCLUIIIIMHBI HE IPUBEJET K KAaKOMY-
1100 3HaYMMOMY HOBBIIIEHUIO KaUeCTBA BHIMOJIHEHUS YUeOHBIX 3aJaHUH

OL[GHI/IBaHI/IC pE3yIbTAaTOB O6y‘leHI/I$I o JAUCHUIITIMHE OCYIICCTBIIKICTCA B (bopMe

TEKYILEro U MPOMEKYTOYHONW KOHTpOJIA. TeKyIuil KOHTPOJIb B CEMECTPE MPOBOJUTCS C LENBIO
o0ecrieyeHnss CBOEBPEMEHHOM OOpaTHOW CBS3M, C II€NbI0 AKTUBU3ALMM CaMOCTOSTEIbHON

paboThl

oOyyarouuxcsl. O6bexkToM IIPOMEKYTOUYHOTO KOHTPOJIS SABIIAIOTCS

KOHKPCTU3UPOBAHHBIC PE3YJIbTATLL 06y‘~ICHI/I$I (y‘-IGGHLIC JIOCTI/I)KCHI/IH) 10 JUCHMITIINHE.

Cmpykmypa umoz080u oyeHKu 00y4arouuxcs
Kpumepuu u noxazamenu oyenusanus pe3yibmamos o0yyeHus

ITokaszarenu
Ne Kpurepun onennBanus
(oneHka B 6aax)

1 PaboTa Ha ayAMTOPHBIX 3aHIATUAX 20
2 ITocemaeMocTs 5
3 CamocrosiTenpHas pabora 15
4 Texymas arrecranus 20

HTroro 60
5 IIpomexyTOYHASI ATTECTALMSA 40

Bcero 100

Kpumepuu u nokazameju OyeHUearusl pes3yibmanoe O5y'-leHuﬂ

8 PAMKAX ayOUmMOPHbIX 3AHAMUL
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ITokazarenu

Ne Kpurepuu oniennBanus (owenKa B Ganax)
1 | [loaroroBka v BBICTYIUIEHHE C TOKJIAJ0M 1o 8
2 | AKTHBHOE yJacTHe B 00CYXJICHUU JTOKJIaa 1o 2
3 | BolmonHeHue npakTUYecKoro 3aJaHus (aHaJIN3 1o 8
MIPAKTUYECKUX CUTYAIUH, COCTaBIEHUE TOKYMEHTOB,
CPaBHUTEIBHBIX TAOJIHII)
4 Hpyroe 70 2
Bcero 20

Kpumepuu Uu noxkazamejlu OyeHusarusl pes3yibmanios 06y’i€H1/l}l 6 pamKax nocewjaemocmu

00YyUAIOWUMCS AYOUMOPHBIX 3AHAMUL

Kpurepuu onenuBanus ITokaszarenu
(ormeHka B Oaiax)

100% nocenieHyne ayIMTOPHBIX 3aHATUN S)
100% mocemienre ayAuTOpHbIX 3aHATHI. Hebombioe KoamuecTBo 4
MIPOITYCKOB 10 YBAXUTEIHLHOU MPUINHE

Jo 30% nponynieHHbIX 3aHATHI 3
Jlo 50% nponyuieHHbIX 3aHATUH 2
Jo 70% nponynieHHbIX 3aHATHI 1
70% u 6osiee NPOMyIEHHBIX 3aHATUI 0

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabombvl 00yYAIOUWUXCS

Kpurepun onieHuBaHus

Iloka3arennb
(oueHka B 6aynax)

PackpeITbl OCHOBHBIE TOJOXEHHMS BOIPOCAa WIN 3aJaHMs 4epe3
CUCTEMY AapryMEHTOB, NOJKpEIUICHHbIX (aKkTaMu, IpUMepaMmu,
000CHOBaHBI IpeJIaraeéMble B CaMOCTOSATENIbHOM paboTe pelieHus,
IPUCYTCTBYIOT TOJHBIE C JETaIbHBIMU IOSCHEHUSMHU BBIKIAIKH,
OpUTHHAJIBHBIE  MpeNIOKeHus,  oOnajaromue  3JIeMEeHTaMHU
MPaKTUYECKON 3HAYUMOCTH, CaMOCTOSITENbHAs paboTta
Ka4eCTBEHHO M Y€TKO 0popMIIeHA

15-12

B pabore mpucyTCTBYIOT OTJEIbHBIE HETOUYHOCTH M 3aMEUaHUS
HENPUHIUITHAIBHOTO XapaKTepa

11-9

B pabote nmerorcs cepbE3Hbie OMMOKU M MPOOEIIbI B 3HAHHSIX

8-5

3a1[aH14e HEC BBIIIOJHCHO MJIN BBIITOJIHCHO C FPY6LIMI/I OIIMOKaMH

Kpumepuu U nokazamejlu OyeHUearusl pesyibmanmoe O6y’i€Hu}Z

6 pamxKax mekyweﬁ ammecmayuu

Kputepuu ornieHuBanus ITokazarenu
(oueHka B Gaax)
[TpaBuiibHO BBIONTHEHHBIX 3a1aHuil — 86—100% 20-17
[TpaBrIbHO BBHITTOJHEHHBIX 3aannit — 71-85% 16-13
[TpaBUIIbHO BBIONHEHHBIX 3aganuil — 51-70% 12-5
[TpaBrJIbHO BBINTOJIHEHHBIX 3aaHuil — MmeHee 50% 0

Kpumepuu Uu nokazameju OyeHUearusl pesyibmanoe O5y'-leHuﬂ

6 pamKax nPoOMedsNCymo4Hoc0 KOHmpOoJisi
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[IpomMexyTouHbIil KOHTPOJIb B GOpME 3auema UMEET 1ENbI0 TPOBEPKY U OLEHKY 3HAHUM
00y4aromuxcs o TEOPUH U IPUMEHEHHUIO [TOJIyYE€HHBIX 3HAHUN U YMEHUM.

Kpumepuu u noxazamenu oyenxu pe3yriomamos 3a4éma 6 mecmogoii gpopme

Kputepuu onennBanus [Tokazarenu
(oneHka B Oayuiax)
[TpaBuabHO BBIMOTHEHHBIX 3aMannii — 86-100% 40-35
[TpaBUIbHO BBIOJHEHHBIX 3aaHuil — 71-85% 34-25
[TpaBunapHO BEIMOMHEHHBIX 3aannii — 51-70% 24-15
[TpaBrJIbHO BBINIOJIHEHHBIX 3aaHuil — MmeHee 50% 14-0
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