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Pabouass mporpamma AWCHMIUTUHBI «YTpaBICHHE KOHPIUKTAMH» COCTaBICHA B
COOTBETCTBUH C TPEOOBAHUSMU:

- @enepanbHOTO  TOCYJApCTBEHHOTO  00pa3oBaTENbHOTO  CTaHAApTa  BBICIIETO
obpa3zoBanus 1Mo Hampasienuto moaroroBku 38.03.01 Dxonomwuka (yposenv bakanaspuama),
YTBEP)KISHHOTO MpuKkazoM MunoopHayku Poccuu ot 12 aBrycra 2020 r. Ne 954;

- Ilpukaza MwunHoOpHayku Poccum «O06 yrBepxkaeHuu Ilopsinka opraHuzanue |
OCYILECTBIICHHUS] 00pa30BaTEIbHON ACATEIBHOCTH MO0 00pa30BaTEIbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakalaBpuara, MporpamMmaM CHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 06.04.2021 Ne 245;

- yuebHoro miana ['OY BO «Komu pecmyOiuKaHCKash akaJeMus TOCYIapCTBEHHOMN

CIy:kObl M ympaBicHHs» 1o HampasieHuio 38.03.01 Dxonomuka (yposens 6axanaspuama)
HanpaBieHHOCTh (poduib) «IIpukiaaHas SKOHOMHKA.

© Komu pecriybnukaHcKasi akaieMust
TOCYJaPCTBEHHOM CITYKOBI
u ymnpasienus, 2024



PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Hesnb v 3a5aun y4eOHOH AUCHMILINHBI

1.1. I{enw uzyuenusn yueonoii oucyuniunsl

Llenbt0 OCBOCHMS JMCIUILUIMHBI «YTIpaBiIcHUE KOH(MIMKTaAMU» SIBISETCS TOJTrOTOBKA
oOydaromuxcst K Oyaymieid mnpodeccHOHAbHON NeATENbHOCTH Ha OCHOBE (HOPMHpPOBAHUS
IIEJIOCTHOTO TIPEACTABJICHUS O COBPEMEHHON TEOPUH W IMPAKTHKE Pa3pelieHus KOHQIHUKTOB, a
TaKKEe YMEHHH N0 MNPUMEHEHHMIO STHX 3HAHWHA Ui (HOPMUpPOBAHHS MPOPECCHOHATBEHOTO
MIOBEJICHUS B KOH(PIIMKTHBIX CUTYAIMSIX U PETyIUPOBAHMS KOH(IUKTOB.

1.2. 3a0auu yueonoii oucyuniunut

3aiagyamMyl OCBOCHHMSI TUCIIMILUTHHBI «Y IPaBICHUE KOHPIUKTAMU SIBIISTFOTCS:

— UW3YYUTh pa3jIM4YHBbIC TOAXOJbl B IMOHMMAHHHM CYIIHOCTH M POJH KOH(IJIUKTOB B
yIpaBICHUH IEPCOHATIOM;

— HW3YYUTh KOHIENTYaJIbHBIC OCHOBBI COBPEMEHHOW TEOPUU KOH(IIUKTA,;

— TPOAHAJIU3UPOBATH CTPYKTYPY, COJICPIKAHKE U TMHAMHUKY KOH(IIUKTA;

— OCBOUTH METOJIUKU (hOpMHUpOBaHMs OJATONPHATHOTO MOPATHHO-TICHXOJIOTHYECKOTO
KJIMMATa ¥ yIpaBJIeHUs] KOHOIMKTaMU B OPraHU3AIMK IPU YIIPABICHUH TIEPCOHAIIOM;

— chopmupoBaTh yMEHHS 10 MPEAYNPEKJACHHUIO JHYHOWM  TPO(HEeCcCHOHATLHOM
nedopMaIuu 1 mpoPecCHOHATBHOTO BHITOPAHUSL.

1.3. Buovi komnemenuyuii, hopmupyemoie é pe3yivmame 0ce0eHUA OUCUUNIUHBL

W3yuenne MUCHMIUIMHBI «YTIpaBiieHHEe KOH(MIMKTaMW» HANpaBiIeHO Ha (OPMHUpPOBAHHE
CIIEYIOIINX KOMIIETEHIIN:

1) yHuBepcanbHble:

— VYK-3: cnoco0OeH ocylecTBIsATh COLUAILHOE B3aUMOJICHCTBHE U PEaTU30BbIBATh CBOIO
pOJIb B KOMaHJIE;

— VK-5: cmnocoGeH BOCHpUHMMATh MEXKKYJIbTYpHOE pa3HooOpa3ue oOliecTBa B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U PHII0COPCKOM KOHTEKCTaX.

1.4. Mecmo oucyuniunsl 6 cmpykmype o0pazo6amenvHoil RPOZPaAMMbL:

HucuunnuHa «YmpaBieHue KOH(MIMKTAMU» OTHOCUTCA K uacmu, ¢hopmupyemotl
yuacmuukamu  obpazoeamenvuvix omHowtenur broxka 1 «JlucrumMHBL  (MOIYIIH)»
00pa3oBaTenbHOI MPOTrpaMMBl.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS
Y4eOHOM M CIUILINHbBI

2.1. W3yueHwe JUCHUIUIMHBI «YTpaBieHHE KOH(PIMKTaMW»  HANpaBI€HO Ha
(dopMHpOBaHUE CIEAYIOIIMX KOMIIETCHIMH M HMHIMKATOPOB HMX JOCTHXKCHHH, 3asBJICHHBIX B
00pa3zoBaTenbHON MTporpamMmme:

1) yHuBepcanbHble:

HanmenoBan dDopmupyeMble Kon n Coaepxxanue
He KaTeropuu KoOMIeTeHIuM (Koj, HauMeHOBaHHe HHAMKATOpa
(rpynmsi) HAHMMEHOBaHUe HHAMKATOpa AOCTHKEHH I
KOMIIeTeHIN I KOMIIETEHI[HH) JOCTHKeHH I KOMIIeTeHIU i
KOMIIeTEeHIIU
Komannnas YK-3. Crnocoben | YK-3.1-1. VYK-3.1-1.3-1. 3HaeT
pabota U | oCylecTBIATh couuanbHoe | CriocobeH OCHOBHBIE TNPUHIUIBI H
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JUJIEPCTBO B3auMo/IelicTBHE U | OCYLIECTBIATh METObl yIIpaBJICHUS
peann30BBIBaTh CBOIO POJIb | COI[HMATIbHBIC YeJI0BEYECKUMHU
B KOMaH/Ie B3aUMOJICHCTBUSA pecypcamu Ui
Ha OCHOBE 3HAHUU | OPraHMU3alUU I'PYIIIOBOX
METO/10B paboThI
MEXIMYHOCTHBIX U | YK-3.1-1.3-2. 3Haer
IpyNIIOBBIX OCHOBHBIE METObl
KOMMYHHUKaIUN aHanusa IPYIIIOBOTO
B3aUMOJICUCTBUA
VK-3.1-1.V-1.  Vmeer
IPOEKTUPOBAThH
MEXIIMYHOCTHBIE u
IpyMNIoOBbIE
KOMMYHHKAIIUN
VK-3.U-1.YV-2.  VYwmeer
BBICTPANBATh
COLIMAJIbHBIE
B3aUMOJICUCTBUSA npu
IpynioBoi pabote
MexkynbetypH | YK-5. Criocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIIPUHUMATh KoHcTpykTHBHO HPUYHHBI
B3aWMOJICHCTB | MEXKYJIBTYpHOE B3aUMOJICHCTBYET C | MEXKKYIbTYPHOTO
ue pa3HooOpa3ue oOIecTBa B | JIIOJbMH C Y4ETOM | pa3HOOOpa3us oOliecTBa
COIMAIBHO-UCTOPHYECKOM, | UX B COLIMAIIBHO-
TUYECKOM U (UIOCO(CKOM | COLIMOKYIbTYPHBIX | HCTOPUUYECKOM,
KOHTEKCTaxX 0COOEHHOCTEH B | 3THYECKOM "
HeNsAX YCIEHHOro | Gpuimocopckom
BBITTOJTHEHUS KOHTEKCTax
npodeccuonansuel | YK-5.1-2.¥-1.  Vmeer
X 3a7a4 YUUTHIBATH
MEXKYJIbTYpHOE
pazHooOpa3ue oOIecTBa
B COLIMAJIBHO-
HCTOPHUYECKOM,
THYECKOM u
dbunmocodcrom
KOHTEKCTax
YK-5.1-2.V-2.  VYmeer
BBICTPAaUBATh
B3aNMOJEHCTBHUSI C
JIOBMUA €  YYETOM HX
COIMOKYITBTYPHBIX
0coOeHHOCTeH
2.2. 3annaHupOBaHHBIE pe3yAbTaTbl OOyYEHHUS 10 JUCHMIUIMHE «YIpaBieHHE
KOH(IMKTaMU»:

JloJKEeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHHS U POJb KOH(PIUKTOB B MPOGECCHOHATHHOU NIeATeTbHOCTH;
BIUSHUE WHAUBUAYATbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH Ha TOBEACHHE B

KOH(IIMKTaX

— OCHOBHBIE METOJbl U TMPUEMbl JUATHOCTUKH, MPEAYNPEKACHUS U KOHCTPYKTHBHOTO
pas3peleHus pa3InyHbIX TUIIOB U BUI0B KOH(QIUKTOB.
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JloJKeH yMeTh:

— pacro3HaBaTh CUTYallMM U TUIbI KOH(IUKTHOIO B3aUMOJECHCTBUS TUAarHOCTUPOBATh U
IPUMEHSTH Pa3JInYHbIC CTPATETUN TTOBEACHUS B KOH(INKTE

— HCHOJb30BaTh KOHCTPYKTHBHbBIE CHOCOOBI BEACHHUS JENOBBIX U MPO(ECCHOHANBHBIX
KOMMYHUKAaIUH.

3. O0béM yueOHOM JUCHTUNIMHBI

Ounas ¢opma o0yueHus

Bib1 yueBHoii paGorhi Pacnipenesienue yueGHoro
BpeMeHH
Konmakmmuasa paboma 36,25
AyauTopHbI€ 3aHATHSI (BCETO): 36
Jexyuu 18
Ilpaxmuueckue 3anamus 18
Jlabopamopnule 3anamus -
[TpomexyTouHas arrecTanus 0,25
Koncynemayus neped sx3amenom -
Ox3amen -
3auem 0,25
Pyxosoocmeo kypcosoil pabomoii -
Camocmoamenvnasn paboma 71,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 67,75
Hanucanue xypcosoii pabomot -
Tlo02omoeka Kk npomescymouHol ammecmayuu 4
Bun Texyiei arrecranuu KOHTpPOJIbHAs paboTa
Oobuwan mpyooémkocmop OUCYUNIAUHBL:
uacwl 108
3ayémuvie eOUHUYbL 3

OuHo-3a04Has popma 00yUeHHs

. Pacn JIEHUEe Y4eOHOor
Buabi yueOHol padoThl ClpefeaeHue yedHoro

BpeMEHH
Konumaxkmmnan paboma 18,25
AynuropHble 3aHSITH (BCETro): 18
Jlexyuu 8
IIpakxmuyeckue 3ansimus 10
Jlabopamopnule 3anamus -
ITpoMexyTouHas aTTecTanus 0,25
Koncynemayus nepeo sxzamenom -
Ox3amen -
3auem 0,25
Pyxosodcmeo kypcosoii pabomoii -
Camocmosmenvnas paboma 89,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 85,75
Hanucanue kypcosoti pabomoi -
Tloocomoeka Kk npomexicymoyHou ammecmayuu 4
Bun Tekyien arrecranuu KOHTpOJIbHAs paboTa
Oouas mpyooémkocmep OUCYUNTUHDBL:
uacwl 108
3auémmuvie eOUHUYbl 3

5




4. Conep:xkaHue pa3aesioB U TeM Y4eOHOM JUCHUNIMHBI

HanmenoBanmue pasnena /
TeMbl Y4e0OHOM U CIUIIINHbI

Conep:xanue TeMbl

Paznen 1. O6miast Teopust KOH(MIUKTA

Tewma 1. [TonsaTue koHIHUKTA U
ero ¢pyHkuu. Tunonorus
KOH(JIUKTOB

(YK-3)

[Monsatne koHpnukTa. I[lo3WUTHBHBIE W  HETaTHBHBIC
¢bynkuun KoH(PIUKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIC
MPUYMHBI BO3HUKHOBEHUS KOH(PIMKTOB. OpraHu3aiuoHHO-
yIIpaBJIeHYECKHUE, COLMAIBHO-TICUXOJIOTUIECKUE u
JUYHOCTHBIC  MPHYUHBI  KOHQUIMKTOB.  Twurmonorus
KOH(MIUKTOB: B OOIIECTBEHHOH ¥ HWHIWBUIYaTHHOU
NeSITeIbHOCTH,  HAallMOHAIBHO-dTHHYECKHE  KOH(MIMKTHI,
KOH(UIUKTHI B cdepe ynpaBlIeHHs, MHPOBO33PEHUYECKUE H
HOPMATUBHO-IICHHOCTHBIC. THIOJNOTHS KOH(IUKTOB IO
chepam TposiBIEHUS B oOmecTBe; IO CyOBeKTaM
KOH(JIMKTHOTO MPOTUBOJICHCTBHUS; 110 (hopMaM, METOJIaM |
WHTEHCUBHOCTH IIPOTHUBOJICHCTBUSI.

Tewma 2. CTpykTypa v TUHAMHKA
KOH(uMKTOB. CTpaTernu u
TaKTUKU

(YK-3)

®opma u cTpykTypa KoH(uukTa. HeoOxomumble u
JOCTaTOYHBIE  YCJIOBHS BO3HUKHOBEHHS  KOH(IIUKTA.
CyObexTsl KOH(MIMKTa M UX Xapakrepuctuka. IIpeamer
KoH(pIMKTa, 00pa3 KOH(DIUKTHON CHTyallil, MOTHBBI
KOH(UIMKTa M TMO3ULIUM KOHQUIMKTYIOIIUX CTOPOH U HUX
poars B aHamu3ze  KoHQuukra. CouuanbHble U
NICUXOJIOTHYECKHE  MOTHUBBI  KOHQUIUKTOB. JlnmHamuka
KoH(paukTOB. MH(pOpManmoHHOE W  JHEPreTH4ecKoe
NpOTUBOOOPCTBO B KOH(MKTEe. OIleHKa KOH(IIUKTOB.
MeTtoo0rnyeckuil aHaau3 KOH(QIMKTHBIX CUTYaIi.

Tema 3. ®opmbl 3aBepiieHUs
KOH(JIUKTOB. VYnpasnenue
KOH(IMKTaMHI

(VK-3)

OcHoBHbIe (hOPMBI 3aBEpIICHUS] KOHQIIMKTA: pa3pelieHue,
YPEryJIupoOBaHUE, 3aTyXaHUE, YCTPAHEHUE, IEPEPACTAHUE B
npyroii KoHGIUKT. KOHQIUKT ¢ HyleBOl M HEHYJIEeBOH
cymmon.  KoHQmuUKT ¢  OoTpUIATENbHOM  CyMMOIA.
VYnpasnenue KOH(JIMKTaMU KaK porecc.
IIpornosupoBanue koH(uuKTOB. IIpenynpexnenue uiIM
CTUMYJIMpOBaHUE KOH(IMKTA. PerynupoBanue KOHQIMKTA.
Paspemenne koHpaukra.

Pasznen 2. Oco6eHHOCTH BHYTPHJIMYHOCTHBIX, MEKJIMYHOCTHBIX U IPYNIOBBIX KOH(IUKTOB

Tema 4. BHyTpUINYHOCTHBIE
KOH(JIMKTBI

(VK-3)

ITorpeOHOCTH, MHTEPECH], IEHHOCTH U MOTHUBBI MTOBEICHUS
auyHOoCcTH. Iloaxoapl K MOHMMAaHUIO BHYTPUJIMYHOCTHOTO
KoHGuMKTa. OCHOBHBIE TICHUXOJOTHYECKUE KOHIICTIIIUH
BHYTPUJIMYHOCTHBIX KOHuUKTOB (3. @peiia, A. Annep, K.
Onr, 2. ®pomm, 3. Opukcon). OCHOBHbIE BHUAbBI
BHYTPUJIMYHOCTHOTO KOH(IMKTa, TreHe3uc. (OCHOBHBIE
TUNBl TOBEACHUS JIOJEH B KOH(MIMKTHBIX CHTYallUsiX.

CtpykTypa  4eloOBE€YECKOM  MCUXHMKHU:  (pycTpauus,
cTpeccel, Kpusucel. IlocnencTBus BHYTPHIMYHOCTHBIX
KOH(DIIUKTOB. VYcnosus MpeyNpexaCHUS
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB. [TocnenctBust
BHYTPUJIMYHOCTHBIX KOHGUMKTOB. Ponb KkoHGnukTa B
(dbopmMupoBaHUU u pa3BUTUU JUYHOCTH.

KoH(pMMKTOYyCTOMYMBOCT KaK BHUJ  IICHXOJOTHUUYECKOU
YCTOMYUBOCTH.
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Tema 5. MeXITUYHOCTHEIE
KOH(JINKTHI
(YK-3)

[TonsTHE MEXINYHOCTHOTO KOH(DIMKTAa M €ro CTPYKTYpa.
OcHOBHBIE TOAXOABI B U3YUYECHUH MEXJIMYHOCTHBIX
KoHpmKTOB. Cdepsl MPOSBICHUS  MEXINYHOCTHBIX
KOH(UIMKTOB, WX MPUYMHBI U CIHOCOOBI pa3pelICHUS:

KOJUIGKTUB, CEMbs, CHCTEMa «TPaKIAaHUH-OOLIECTBOY.
Kondumukter B chepe ympamieHusi: KOHPIUKTB MEXITY
PYKOBOAMTENSIMH W IOJYUHEHHBIMH,  OCOOEHHOCTH
WHHOBAIIMOHHBIX MEXKITMYHOCTHBIX KOH(IIUKTOB.
Knaccuduxanus MEXJINYHOCTHBIX KOH(IIMKTOB.
MeXIMYHOCTHBIE ~ KOH(QUIMKTBI W MEXJIWYHOCTHBIC
OTHOIICHUsS.  YPOBHH  Pa3BUTUS  MEKIMYHOCTHBIX
KOH(JIUKTOB. CouunanpHO-TICUX0JIOTHUECKOE

MPOTHBOCTOSIHUE HMHAMBHIOB. Criemupuka MpPOSBICHHS
IpUYrUH MCKIMYHOCTHBIX KOH(bJH/IKTOB B Pas3IMYHBIX
BUJAX TNPOPECCHOHATIBHON NEATCIPHOCTH M IyTH UX
paspelieHus.

Tema 6. I'pynnoBbie KOHMIUKTHI
(YK-3)

[lonsTe TrpyNnoBBIX KOH(IUKTOB U UX CTPYKTypa.
Knaccudukanuss rpynmoBeix KoH(MIMKTOB. KoH(mukT
TUTA WIMYHOCTH-TPYIIa» U ero ocobeHHoctu. KoHduukr
MEXIy JIUJEPOM U TPYMIOH; KOHQIUKT MEKIY PAIOBBIM
YJIeHOM Trpynnbsl W rpynnoi. IlpuumHbl KOH(IHMKTA
«JIMYHOCTh-TPYNIIa» U UX MPOSABICHUS B Pa3JIWYHBIX BHIAX

npogeccuoHaIbHON JeATEIbHOCTH. ConuanbHo-
IICUXOJIOTUYECKUE  IIPUYHHBIL. Ilytu  paspemenus
KOH(IINKTOB MEXAY  JUYHOCTBIO U TPYIIOMH.

MexXrpynmnoBsle KOHQUIMKTBI, UX HPUYUHBI U (QYHKIHH.
Knaccudukanus mMexrpynnoBbix KoH(aukToB. TpynoBeie
KOH(MJIMKTHI ¥ MyTH UX paspeuieHus. Gopmbl mpoTexkanus
MEXTPYNIOBBIX KOH(IMKTOB U CIIOCOOBI X pa3peleHHs

Paznen 3. IlpodunakTika u yperynupoBaHue KOH()IUKTOB B OOIIECTBE

Tema 7. CoruanbHO-
SKOHOMHYECKHE U COIMAIBHO-
TPYIOBbIE KOH()JIUKTBI B

oOmrecTBe
(YK-3)

Ilonatue koHpmukToB B oOmectBe. CouuanabHbIE
KOH(MIUKTBl Kak KOH(IUKTBHI B cdepe OOIIeCTBEHHbIX
OTHOILICHUI (SKOHOMHYECKUX, MOJINTUYECKHUX,
COLIMAJIbHBIX, UJIE0JIOTUYECKUX, MPABOBBIX, HPABCTBEHHBIX
u strueckux). Knaccugpukanus couuaibHbIX KOH(IUKTOB
U uX xapaktepuctuka. OObEeKTUBHbIE OCHOBBI COI[MAJIBHO-
SKOHOMMUYECKHUX MPOTUBOpeuHil. OCHOBHBIE COLIMAJIBHO-
SKOHOMMYECKHE TpoTHBOpeuust B odmiectBe. [loHsATHE M
BU/JIBI COLIMAJIbHO-TPYAOBBIX KOH(JIUKTOB.
VYperynupoBaHue  COLMAIbHO-TPYAOBBIX  KOH(MIUKTOB.
ConnanbHoe IapTHEPCTBO KaK MEXaHU3M
MPEeOTBPALLEHUSI W YPEryJupoOBaHUS  COIMAJIbHO-
TPYIOBBIX KOH()JIMKTOB.

Tema 8. OcoOenHoctu
MEXITHUYECKUX KOH(DIMKTOB M
po0JIeEMbI YPETyIupOBaHUS

HammonanpHOo-3THHYeckne  oOmuocth. IloHstne ©

cneumbmca OTHHUYCCKOI'O KOH(I)HI/IKTa

(YK-3, YK-5)

Tema 9. Mexaynaponusiii | [loHaTHe U CyOBEKTH MEXIYHApOJHOTO KOH(QIIMKTA.
KOH(IJIUKT B3auMocBsI3p BHYTPUIOIUTHYECKUX M MEXIYHApPOJHBIX
(YK-3) KOHQuMKTOB. CTaguy MEXKIyHApPOAHOTO KOH(IUKTA:

KOH(IMKTHBIE OTHOLICHHS, KOH(IMKTHBIE ACUCTBUS 0e3
PUMEHEHHsS OPYXKHsI, KPH3HUC, BOOPYKCHHBIH KOH(IHKT.
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Iyt paspemieHuss MeXIyHapOAHBIX KOHQUUKTOB. IlyTh
COBMECTHOTO C IIPOTHUBOIIOJIOKHOM CTOPOHOM peLIeHUs

poOJIEMBI.

Paznen 4. KoH(IMKTHI B OpraHu3aniu

Tema 10. O6mas | [lonsiTne KOH(MIUKTOB B  OpraHU3alMH. |HIIOJOTHS
XapaKTePUCTUKA, THIONOTHS | | KOHQIUKTOB. [IpUynHBl KOH(IUKTOB B OpPraHHU3AIMH 10
MPUYMHBI KOH(DJIMKTOB B | Tuny (pyHkuuoHanbHbIX nojcucteMm (mo Kossipery I'.1.).
OpraHu3aIu HeratuBHble W TO3UTUBHBIC MOCIEICTBUS KOH(MDIUKTOB B
(YK-3) OpraHu3aIiH.

Tema 11. Mertoabl | OcOOEHHOCTH ~ MPOTHO3UPOBAHHS W MPOQHIAKTUKA
npoQUIaKTUKA KOHGIUKTOB B | KOHGIUKTOB.  OOBEKTHBHBIE M  OpPraHU3aI[MOHHO-
OpraHu3aIu YIPABICHUYECKHUE YCIOBUS MPEAYIPEKACHUS KOHPIUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCTIOBHUS  MPOMUIAKTUKU

KOH(MIUKTOB. TeXHOIOTHS TPEayPEKICHUS KOHPIHKTOB.
OnTuMalibHbIE YNPaBICHYECKHE PELICHUS KaK YCIOBHE
npenynpexacHus KoH(mukToB. KommereHTHas oOIeHKa
PE3yNbTATOB ACSITENLHOCTH KaK YCIOBUE MPEAYIPEKICHUS
KOH(MKTOB. OCHOBHBIE HANpaBJICHUS NEATEIBHOCTH IO
npopuIaKTUKE KOHPIUKTOB. MeToapl Npo(HIaKTHKH
KOH(JIMKTOB.

Tema 12. Crpaterun u merozsl | [lonstue ymnpaBneHus KOH(JIUKTaMH B OpraHHU3AIlHH.
yrnpaBieHus KOHQuMKTamu B | JluHamuka ympaBneHus KoHpaukToMm. CrTpareruu
OpraHu3aIuu METOJIbI  yNpaBleHUS  KOH(JIUKTOM: THIOJOTHS U
(YK-3) cojiepkanue. TEeXHOJOTHH PEeryJMpOBaHHUS KOH(MIUKTA!
nH(OpPMALIMOHHBIE,  KOMMYHUKATUBHBIE,  COI[MAJIbHO-
TICUXOJIOTUYECKUE,  OpraHu3anuoHHbie.  OcoOEeHHOCTH
ylpaBieHUs] KOH()IUKTaMU B OpraHU3alUd. YIIpaBJICHUE
KOH(DJIMKTOM U KOH()JIMKTHOE yIIpaBJICHHE.

5. YuedHo-meToanyeckoe U HH(POPMALMOHHOE o0ecniedeHne Y4eOHOH TUCIHIIINHBI

5.1. Ocnosenaa numepamypa:

1. Kondnukronorus : yue6nuk / B. Il. Patnukos, U. K. barypun, B. ®. I'ony6s [u ap.] ;
nox pen. B. I1. Pataukosa. — 3-e u3j., nepepad. u gomn. — Mocksa : FOuutn-/ana, 2017. — 543 c.
: Tabm., rpad., wi., cxembl. — (3070TON (POHI POCCUUCKHX Y4eOHHKOB). — Pexxum nmoctyma: 1o
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. KysuanoBa, O.}O. Ynpasnenue KoHQIMKTaMU B OpraHu3aluy : yueo.- MeTo. mocoodue /
O. I0. Ky3uBanosa ; Komu pecryOiukaHckas akaJl. roc. CiIy>KObl U ynpaBieHHs . - CBIKTBIBKap :
HN3n-Bo KPAI'CnVY, 2013. - 55 c.

5.2. /lonoanumenvnan aumepamypa:
1. 3enenkos, M. FO. Kondmuxronorus : yueonuk / M. FO. 3enenkoB. — Mocksa : JlankoB u

K°, 2015. — 324 c. : tabn. — (Yuebuble u3znanusi s OakaiaBpoB). — Pexxum moctyma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=452906.
2. UBanos, JI. B. Ynpasnenne xondmukramu / JI. B. IBanoB. — MockBa : JlabopaTopust

KHUTH, 2012. — 102 C. — Pexum JIOCTyTIA: 1o MOJIIHNCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=142696.
3. Kunmpmamkuna, T. H. Koudmukronorus: conuambHble KOH(PIUKTBI : y4eOHUK /

T. H. Kunpmammkuna. — 2-¢ usn., nepepad. u mon. — Mocksa : FOuutn-/lana, 2017. — 288 c. —
Pexxum moctyma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.
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4. KysuBanoBa, O.10. Kondaukromorus : y4ue6.-meron. nocodbue / O. HO. Ky3uBanosa. -
CoixtbiBkap : M3a-so KPAI'CuY, 2004. - 82 c.

5. Maromenoga, I1. K. Kondmukronorus : yuebnoe nocodue : [16+] / I1. K. Maromenosa,
P. P. Anuesa, III. U. bynyeBa ; MuHHCTEpCTBO HAayKH W BbICIIEro oOpas3oBaHus Poccuiickoii
®enepaunn, JlarecTaHCKUMN TOCYJapCTBEHHBIM MEIArOrMYECKHil YHUBEPCUTET, YEUEHCKH
rocy/apcTBeHHbIN yHUBepcuTeT. — Mocksa ; bepnun : [lupexr-Menua, 2019. — 381 c. : un. —
Pexxum nocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428.

6. Ilapkos, ®. N. O6mas koHdumkronorus : yueonuk / @. U. llapkos, B. . Cnepanckuit
; mon obm. pen. @. WM. HlapkoBa ; Poccuiickas akagemMus HapOJHOTO XO3SiCTBa |
rocynapctBeHHOU ciyk0bl npu Ilpesunente Poccuiickoit ®enepanuu. — 5-€ u3g., crep. —
Mocksa : JlamkoB u K°, 2023. — 236 c. : un., cxem. — (YueOHble u3ganus sl OakalaBpoB). —
Pexxum nocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=710098.

5.3. Ilpogheccuonanwvnvie 6a3vt OanHbIX, UHPOPMAYUOHHO-CRPABOUHDIE U NOUCKOGBLE
cucmembol:

CnpaBouno-npaBoBas cuctema «Koncynprantlmocy;

OBbC «YHuBepcuterckas OMOIMOTEKa OHIANHY.

5.4. Pecypcol ungpopmayuonno-meneKOMMyHUKayuonnou cemu «nmepuemy
Nudopmanus ¢ MHTepHeT-caiiTa: WWW.Mmergers.ru.

Odwunmanbheiii cailt [IpaBurenscrBa PO http://www.government.ru/
OdunmansHelii caiit Pecriyomuku Komu http://rkomi.ru/
OdurmanbHbii cait http://www.sberbank.ru

OdurmanbHbeii cadt http://www.rzd.ru

OdurranbHbeii cait http://www.lukoil.ru

OdwunmanbHbiil cait http://www.sberbank.ru

OdunmansHerii caitr http://www.mondigroup.com

. OdunmansHsi caiit http://www.rosatom.ru

10. OdwunmanbHbIil caiT http://www.vtb.ru

11. Odunmaneuseiii cadt http://www.alfabank.ru u ap.

© N WNRE

6. CpencrBa o0ecnieyeHusi 0CBOEHHSA
YueOHOM TUCUMILINHBI

B ydeOHOM mpomecce mnpu peanuzanud yY4eOHOM JUCHUIUIMHBI «YTIpaBieHHUE
KOH(IIMKTaMI» HCIIOJIb3YIOTCS CIIEIYIOIIIE TPOrpaMMHBIE CPE/ICTBA:

Hugpopmayuonnvie mexuonozuu Ilepeuensv npozpammnozo obecneuenusn u
UHDOPMAYUOHHBIX CHPABOUHBIX CUCHEM
OducHbrit maket 1uist padoter ¢ | Microsoft Office Professional

JTOKyMEHTaMH CB00OIHO pacIipocTpaHseMoe IPOrpaMMHOE 00ecTiedeHIe
Only Office.

https://www.onlyoffice.com
HNudopmanmonHo-cnpaBounsie | CrpaBoyHO-IIpaBoBas cuctema «KOHCYIbTaHT

CHUCTEMBI ITmroc»

CripaBo4HO-TIpaBoBasi cucreMa «I apanT»
DNeKTPOHHO-0MOIMOTEYHBIE OBbC «YHuBepcurerckas OnbInoTeKa OHIANH»
CUCTEMBI HannonanbsHas a1eKkTpoHHast On0anoTexa

(https://u36.pd) (B 3manuu 'OY BO KPAT'CuV)
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Hayunas snekTponHas 6ubnroreka
«KubepJlennnkay https://cyberleninka.ru
Poccuiickas HayuHas eKTpoHHAs OnOIMoTEeKa
https://www.elibrary.ru

DJICKTPOHHAs 1OYTa DJIeKTPOHHAs 10YTa B JIOMEHE Krags.ru

CpenctBa it Opranu3anuu CepBuchl BeO- 1 BHJICOKOH(EPEHIICBS3H, B TOM YHCIIC
BeOMHAPOB, TEJICMOCTOB U BigBlueButton

KOH(epeHImn

ConpoBokIeHUE OCBOCHUS JUCUUIUIMHBI 00YYarOIIUMCS BO3MOXKHO C MCIOJIB30BaHUEM
3JIEKTpOHHOU HH(pOpManmoHHo-00pa3oBatenbHo cpeapl 'OY BO KPAI'CuY, B ToM umcie
oOpa3zoBatenbHOTO MopTana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTtepuajibHO-TEXHUYECKOE o0ecriedeHmne
OCBOCHUS Y4eOHOM IMCUUILTTHHBI

IIpu npoBeneHUM y4yeOHBIX 3aHATUH MO AUCLMILIMHE «YIpaBlIeHHE KOHQIUKTAMI»
3a[eiiCTBOBaHa MaTepUAIbHO-TEXHUYECKass 0a3a aKaJeMHuHd, B COCTaB KOTOPOW BXOMST
CJICAYIOLIME CPEACTBA U PECYPCHI JUIsl OPraHU3alUN CaMOCTOSATEIIBHOM M COBMECTHOM paboThI
00y4aroIuxcs ¢ MpenojaBaTesieM:

— croeuMaibHble TMOMELIEHMs Ul peaau3alMyd JaHHOM IUCHMIUIMHBI IPEICTABISAIOT
coOoi ydeOHbIE ayaIUTOPUM JJIsl HPOBEAEHUS 3aHATUH JIEKIMOHHOTO THUIMA, 3aHATUH
CEMHHApCKOI0 THIIA, BBINOJIHEHUS KYpCOBBIX pabOT, TIpPYNIOBBIX W HHIMBUIYaIbHBIX
KOHCYJIbTAllMH, TEKYLEro KOHTPOJIsI U MPOMEXYTOUHOH aTTeCTalllu, a TakKe MOMEIEeHUs s
CaMOCTOSITENIbHOM paboThl U MOMEIIEHUS Ul XpaHEHUsI U NpO(PUIAKTHUECKOTO OO0CITYKHUBaHUS
yuebHoro o6opynoBanus. CrienuaibHble MOMEIEHHs] YKOMIUIEKTOBAaHb! CIELUATN3UPOBAHHON
MeOEeNbI0 U TEXHUYECKHMMM CPEJICTBAMHU OOYy4YEHMS, CIYyXalllUMU JJIs MPEeACTaBlIeHUsl y4eOHOI
uHpopManuu O0JIBIION ayTUTOPHHU:

— TMOMEIIEHUE [UJIsl CaMOCTOSITENIbHOM paboThl 00yYaromMxcs, KOTOPOE OCHAIIEHO
KOMIIBIOTEPHON TEXHUKOMN C BO3MOXKHOCTBIO MOAKIIOUEHU K ceTu «MHTepHeT» U obecrnieueHuemM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeNbHYIO CPEy OpraHu3aliiy;

— KOMIIBIOTEpHBIE  KJIACChl,  OCHAIIEHHBbIE  COBPEMEHHBIMH  IE€PCOHAIBLHBIMU
KOMIIBIOTEpaMH, pabOTaIOLIMMU 0]1 YIPaBJIEHUEM ONepaluoHHbIX cucteM Microsoft Windows,
00BbEeTMHEHHBIMHU B JIOKAIbHYIO CETh U UMEIOIIUMU BbIX0A B VIHTEpHET;

— Oubnnoreka  AKaJeMuHu, KHIDKHBIM — (OHA  KOTOPOW  COJEPKUT  HAyyHO-
HCCJIEIOBATENIbCKYIO JIUTEPATyPy, HAyUHbIE KypHaJIbl U TPY/bl HAYUYHBIX KOH(EpPEHIHii, a Takxke
YHUTaJbHBIN 3all;

— cepBepHOE 000pyJOBaHME, BKIIOYAIOIIEE, B TOM YHUCIE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Takke BUpTyaJibHbIE cepBepa, paboTaroIIMe Mo/ YIPaBIECHUEM ONEePAIMOHHBIX
cucrem Calculate Linux, BxitouenHoit B Peectp Poccuiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u cinyxamyMu i pa3MEIICHUST Pa3IUIHBIX CEPBUCOB U CIIYXkO, B
ToM uncie i odecnieduerus padborsl CYBJ] MySQL;

— CETeBOE KOMMYTAIIMOHHOE 000pyI0BaHKe, oOecTieunBaroiiee paboTy JIOKaIbHON CETH,
MpeI0CTaBIEHNE JOCTYIa K ceTH Internet ¢ o0miei ckopocThio moakaoueHus 100 Mout/cek, a
Takxe padoty GecripoBogHOro cermenta cetd Wi-Fi B momenieHusax AxkanemMun;

— HHTepakTHUBHbIE HH(pOpMaLnoHHbIE KHOCKU «HDOY;

— TpOrpaMMHBIE U anmnapaTHble CPeACTBA s IPOBEICHHS BUICOKOH(PEPEHIICBSA3H.

Kpome Toro, o06ydaronmMucs UCTIONIb3YIOTCS CIeIYIOIIUE SJIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocts oakroueHust — 100 Mout/cex);

— caifr Www.Krags.ru;
— OecmpoBoaHas cetb Wi-Fi.
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KonkperHsle  moMemieHws  JUisi  OpraHU3aluud  OOy4YeHHs] 1[0  JIUCIUIUIMHE
«KoH(pauKTOI0THA» ONPENesaOTCS pacnucaHueM Y4YeOHBIX 3aHATHH W IPOMEKYTOUYHOH
arrecranuu. OOOpyIOBaHNE M TEXHHMUYECKOE OCHAIICHUE AYJAUTOPHUH, TIPEJCTABICHO B MACIIOPTE
cootBeTcTBYyROIMX KabuHeToB 'OY BO KPAI'CnV.

PA3JIEJI II. METOAUYECKHUE MATEPHUAJIbI

BaxuelmmM ycaoBreM yCHEIHOTO OCBOSHHS MaTeprala sSBJsIeTCs TNIaHOMEepHasi paboTa
oOydaromierocss B TEUEHHE BCEro Iepuoja u3ydeHus auciuiuidHbl.  OOyuaromemycs
HEOOXOUMO  O3HAKOMHTBCS CO  CIEAyIIIed y4eOHO-METOIUYECKOH JIOKYMCHTAIIUCH:
IpPOrpaMMOil  JIUCHHUIUIMHBI; Y4EOHMKOM W/WIM Y4eOHBIMH TOCOOMSIMH 1O JUCIHILIMHE;
AIIEKTPOHHBIMHU PECYPCaMU MO JAUCHUIUIMHE; METOJMYECKUMH U OLIEHOYHBIMH MaTepualaMu 110
TUCIUILINHE.

Y4eOHbIN mpolecc MpH peanu3aliyl JUCHUIUTMHB OCHOBBIBAETCS HA HCIIONBb30BAHUH
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHDOPMAYUOHHBIX 00PA308AMENIbHBIX MEXHOI02UM.

TpaauunonHbie 00pa3oBaTEIbHBIE TEXHOJOTHH NPEACTABICHBI JeKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 Muna (npakmudeckue 3aHamusi).

WHHOBanmmoHHbIe 00pa3oBaTEeNbHBIE TEXHOJIOTHMH HCIONB3YIOTCS B BHUAE IIMPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpPM MpOBENEHUs 3aHATUH. AynuTopHas pabora
00y4aromuxcsi MOXKET MPeayCMaTpUBaTh WHTEPAKTUBHYIO ()OPMY MPOBENEHUS JEKIMOHHBIX U
MPAKTUYECKUX 3aHATHH: Jekyuu-npeseHmayuu, paboma 6 MAIblX 2PYNNax, aHaius
NPAKMU4ecKux CUmyayuti u op.

HNudopmaninonHsle 00pa3oBaTEbHBIE TEXHOJOTHH PEATH3YIOTCS MyTeM AaKTHUBU3ALUU
CaMOCTOSITEIILHOM paObOThI 00YJAOIIUXCST B MHPOPMAITMOHHON 00pa30BaTeIbHON Cpe/Ie.

Bce aynutopHble 3aHATHS HPECIENYIOT Lellb 00eCreueHHs] BBICOKOIO TEOPETHYECKOro
YPOBHS ¥ MPAKTUYECKOM HAMIPABICHHOCTH O0YUYECHHUS.

Iloozomoexa K 1eKYUOHHBIM 3AHAMUAM

B xone nexuuii mpenojasarens U31araeT U pa3bsACHIET OCHOBHBIE U HauboJIee CI0XKHbIE
MIOHATHUS TEMBI, a TAaK)Ke CBS3aHHBIE C HEH TEOPETUYECKHE M TPAKTHYECKUE TPOOIIEMBI, TaeT
PEKOMEH/IallH 10 MOJTOTOBKE K 3aHATHSIM CEMMHAPCKOIo THUIIA U caMOCTOsITeNbHOU paboTe. B
XO0JIe JIEKIIMOHHBIX 3aHATHH O0O0ydJaromemycsi CJeIyeT BECTH KOHCIIEKTHPOBAHHE Y4eOHOTO
MaTepuana.

C uenbto oOecnedyeHHs YCIEUIHOTO OCBOGHMS JUCUUIUIMHBI OOYYaroUIUiics TOJIKEH
TOTOBUTHCA K Jiekuuu. [Ipu 3ToM HE0OX0UMO:

- BHUMATEIHHO NPOYNTATh MaTepHAall MPEABIIYIIEH JITCKITHH;

- 03HAKOMMTBHCS C Y4eOHBIM MaTepHajoM JIEKIHU MO PEKOMEHJIOBAaHHOMY Y4YeOHUKY
U/ yaeGHOMY I0CO0HI0;

- YSICHUTh MECTO M3y4aeMoi TeMbI B CBOEH MpoecCHOHATBLHON MOATOTOBKE;

- 3amUcaTth BO3MOXKHBIE BOIIPOCHI, KOTOpBIE OOYYAIONIUICS TpEAroiaraeT 3aaaTh
IPernoJIaBaTelio.

Ilo0zomogka K 3aHAMUAM CEMUHAPCKO20 MUNA

DTOT BUJ CAMOCTOATEILHON PabOThl COCTOUT M3 HECKOJIBKHUX ATAIOB:

1) moBTOpeHre U3y4eHHOTO Marepuana. [|Jis 3TOro MCIoNib3yloTCd KOHCIIEKTHI JIEKIIUH,
PEKOMEHTIOBaHHAsi OCHOBHAS U JIOTIOJHUTEIbHAS JIUTEPATYPA;

2) yruybneHue 3HaHMA TO Teme. [[is 3TOro peKoMEHIyeTCs BBIMHUCATH BO3HUKIIIHE
BOIPOCHI, UCTIOJIb3yeMbI€ TEPMUHBI,

3) mOATrOTOBKA JOKJIAA0B 110 TEMaM, IIpejiaraeMbIM MPernoaBaTesIeMm;

4) perieHue 3a71a4, aHAIW3 MPAKTHICCKUX CUTYaAIlUN U Jp.

[Ipu moAroToBke K 3aHATUSIM CEMHHAPCKOTO THUIA PEKOMEHIYETCS C LEIbIO MOBBIIICHUS
ux 3G HEeKTUBHOCTH:
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— YZAETATh BHUMaHHE pa300py TEOPETUYECKHX 3314, 00CYKTaeMbIX Ha JIEKIHAX;

— YAEIATh BHUMAaHHME KPAaTKOMY IIOBTOPEHHUIO TEOPETHYECKOTO MaTepHalia, KOTOPBIH
MCIIOJIb3YETCSI IIPU BBIIOJIHEHUN IPAKTUUECKUX 3aJaHUM;

— BBIIOJIHATH BHEAYAUTOPHYIO CAMOCTOATENIbHYIO paboTy;

— CTaBUTh NPOOJIEMHBIE BOIPOCHL, 10 BO3MOKHOCTH HUCIOJIB30BATH MPUMEPHI U 33auH C
IIPAKTUYECKUM COACPKAHUEM;

— BKJIKOYATbCS B MCIOJb3YyEMbIE NPU MPOBEACHUM NPAKTUUECKUX 3aHATHI aKTUBHbBIEC U
UHTEPaKTUBHbIE METO/bl O0YUEHHUS.

[Ipu pa3bope mpuMepoB B ayIUTOPUU WM JOMa IIEIECOO0Pa3HO KaXABIH MX HHUX
000CHOBBIBaTh TEMU WJI UHBIMU TEOPETUYECKUMH MOJI0XKEHUSIMHU.

AKTHBHOCTb Ha 3aHATHSIX CEMUHAPCKOIO TUIIA OLEHUBAETCS 110 CIECAYIOIUM KPUTEPUIM:

— OTBETHI HAa BOIIPOCHI, IIPeIIaraeMsele MpernogaBaTeIeM;

— YYacTH€ B IUCKYCCHSIX;

— BBINOJIHEHHE TPOEKTHBIX U UHBIX 3a/1aHUN;

— aCCHCTHPOBAHME MPENOJABATEINIO B IPOBEICHUY 3aHATHI.

Opzanuzayus camocmoamenvHoi padomaul

CamocrosiTenbHass paboTra OOydarOIIMXCS MPEACTaBIsAeT COO0OM Mpolecc akTUBHOTO,
L[EJICHANPABIEHHOIO0 MPUOOPETEHUsT UMM HOBBIX 3HAHUH, YMEHMH 0e3 HernocpeaCcTBEHHOIo
y4acTHs MPEToiaBaTelisi, XapaKTePU3YIOIIMNACS PEeAMETHON HANpaBIeHHOCTHIO, () (HEeKTHBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yNbTaTOB AEATEIbHOCTH 00yUaroIerocs.

3aziayaMH CaMOCTOATEIbHONU pabOThI ABISIOTCA:

— CHCTEMaTu3alllsd W 3aKpPEIUICHWE IOJNY4YEHHBIX TEOPETHYECKMX 3HAaHUM U
NPAaKTUYECKUX YMEHHI U HABBIKOB 00YYaIOIIIXCS;

—  yrayOJieHue U pacIliipeHne TEOPEeTHUECKUX 3HaHU;

— (¢opMUpOBaHHME  yMEHMHM  HCIIOJIb30BAaTh  HOPMAaTUBHYIO M  CIIPABOYHYIO
JOKYMEHTAIUIO, CIIELUATIbHYIO JIUTEPATYpY;

— pa3BUTHE  TIO3HABATEJNbHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOyYarouIuxcs,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

— (GOpMHUPOBAHHE CaMOCTOSTEIbHOCTH  MBIIUIEHHUS, TBOPYECKOW WHUIMATHUBBL,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpeaTu3alliig;

—  pa3BUTHE UCCIEI0BATEIbCKUX YMEHUN U HABBIKOB.

IIpy u3ydyeHUM AMCLUUIUIMHBI OpraHM3alus CaMOCTOATENBbHOM paboThl 00yuaroummxcs
IpeJICTaBIsieT cOO00M eIMHCTBO TPEX B3aUMOCBSI3aHHBIX (OpM:

1) BHeayauTOpHAsi caMOCTOSITENbHAs PaboTa;

2) aynuTopHas ~ caMmoCTosITeNbHas  paboTa, KOTOpas  OCYLIECTBISIETCA — MOJ
HEINOCPEACTBEHHBIM PYKOBOJCTBOM IIPENOABATENS PU NPOBEACHUM NMPAKTUYECKUX 3aHATUN U
BO BpeMs UTEHHUS JIEKLINH;

3) TBOpuecKasi, B TOM YHCJIe HayYHO-HCccieIoBaTeabckas padora.

[lepen BbIMONIHEHHEM OOYYarOMIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboTh
IpenoaaBaTelb MOKET 1aBaTh Pa3bsICHEHMS 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPBIE BKIIIOYAIOT:

— LeJb U COIepKaHKE 3a/laHus;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOYHBII 00BEM PabOTHI;

— OCHOBHBIE TpeOOBaHUA K pe3yibTaTaM padoThl U KPUTEPHH OLIEHKH;

— BO3MOXHbIE€ TUITMYHBIE OIUOKU MTPH BBHITIOJTHEHUH.

KoHTponb pe3ynbTaToB BHEAYJUTOPHOH CaMOCTOSITEIBHONM pPabOThl 0OYdYaIOLIMXCS
MO’KET MPOXOJUTh B MUCbMEHHOM, YCTHOM WJIM CMEIIaHHOM Gopme.

JlocTaTOuyHO 4YacToO HpenojaBaTesb Uil TEMaTHYECKMX 3aHATHI CEMHHApCKOro THIIA
nopydyaer oOy4aroumcsl TMOATOTOBUTh Jokiai. [Ipm moAaroroBke [okjana, MOJIb3YSICh
pa3IMYHBIMH  UCTOYHUKAMU (y4eOHOW ¥ CHEHUAIBHONH IUTepaTypoil, B TOM 4YHCIIC
MOHOrpausMHu,  JIUCCEPTALMAMU M CTaTbIMH, HMH()OPMAIMOHHBIMM  HMCTOYHHMKAMH,
CTaTUCTHUECKOW wuH(popManmeir ©u T.A.), HEOOXOAMMO TOJHOCTBIO PACKPBITH  TEMY,
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MOCJIEIOBATEIbHO M3JIOKUTh HCTOPHIO BOIPOCA, MUMEIOIIMECS TOYKU 3pPEHHS, COOCTBEHHBIE
BbIBOJIbI. HeoOxoaumo m3berath HENpoBepeHHOW HH(OpMAIMKM, OroBapUBaTh JETUTUMHOCTH
UCTOYHUKOB. OO0s3aTENbHBIM SBISETCS COMPOBOXKICHUE JIOKJIAJa AIIEKTPOHHOW INpe3eHTALUEH,
caemanHou B penaktope Power Point. DnekTpoHHas mpe3eHTaIus BKIFOYAET: TUTYJIbHBINA CIIai]T
C yKa3zaHueM TeMsbl 10kiaaa, @.1.0. oOyuaroierocsi; OCHOBHBIE ITOJIOKEHUS J10KJIa/1a, BEIBOBI U
3aKJTFOYUTENBHBIA CIIA CO CIMCKOM MCTOYHHMKOB M OyiarogapHocThio (8—10 cnaitno). Craiiasl
MOTYT OBbITh TPOHYMepoBaHbI. L{BeToBOH (OH cinaiiioB mogdupaeTcs Tak, YTOObI Ha HEM XOPOIIO
Obl1 BuaeH TekcT. Crmymasi MOKIaAbl M BBICTYIUIGHHMS Ha CEMHHApe WM PEIUIMKH B XOJIe
JUCKYCCHH, OOyYaroliMMCsi BaXHO HE TOJBKO YyBaXKaTb MHEHHE CcOOeCeqHHKa, HO U
UCIIOJIb30BAaTh HABBIKM AaKTUBHOTO WM peQIEKCUBHOIO CciymiaHus (He mepeOuBaTh, IaBas
BO3MOXXHOCTb ~ IIOJIHOCTbIO ~ BBICKA3aTh CBOIO TOYKY 3pEHMs, HEIOHATOE YTOYHSATH,
nepeopmyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa Kk npomexcymounoi ammecmayuu

Bunom npomexyToyHOM aTTecTaluy Mo JAaHHOW AMCLUUILUIMHE SIBISIFOTCS clada 3auemd.
[Ipyu npoBeneHUM TMPOMEKYTOUHOW  ATTECTAIMM  BBISICHACTCS ~ YCBOGHHE  OCHOBHBIX
TEOPETUYECKUX W MPUKIATHBIX BOMPOCOB MPOrpaMMbl U YMEHHE NPUMEHSATh MOJyYeHHBIC
3HaHUSl K PEIICHHIO TPAKTHYECKUX 3aaad. [Ipy MOATrOTOBKE K 3auemy Y4UeOHBIM MaTepua
PEKOMEHIyeTCs IOBTOPATH 10 y4eOHOMY H3JaHHIO, PEKOMEHJIOBAHHOMY B KaueCTBE OCHOBHOM
JUTEPATypPhl, U KOHCIIEKTY. 3auem MPOBOAUTCS B HA3HAUYCHHBIN JCHB, 10 OKOHYAHUH U3y4CHHS
quciUInHbl.  [lociae KOHTPONBHOTO MEpONPUSATHS TMPENOoJaBaTeNb YYUTHIBAET aKTHBHOCTH
paboTel oOywaromerocss Ha ayIMTOPHBIX 3aHATHSAX, KadeCTBO CAMOCTOSITENIbHOW paboThl,
pe3yNbTaThl TEKYILEH aTTecTalluu, OCEIIaeMOCTh U BHICTABIISIET UTOTOBYIO OLICHKY.

H3yuenue Oucyuniunsl ¢ UCHONBL3OGAHUEM OUCHAHUUOHHBLIX 00pPA308aMENbHBIX
MexXHOoN02Ull

[Ipy m3ydeHUM NUCUMIUIMHBI C HCIOJIb30BAHMEM JHMCTAHIIMOHHBIX 00pPa30BaTEIIbHBIX
TEXHOJIOTHII HEOOXOAMMO MAOTMOJHUTENHHO PYKOBOACTBOBATHCS JIOKAIBHBIMH HOPMATHBHBIMU
aktamu ['OY BO KPAI'CuV, pernameHTHpYyIOIIMMH OpraHU3alnio 00pa3oBaTeIbHOro mpoiecca
C MCTOJIb30BAaHUEM TUCTAHIIMOHHBIX 00pPa30BaTENbHBIX TEXHOJIOTUH.

PA3JEJI I11. OHEHOYHBIE MATEPUAJIbBI

8. KoHTpoJ/ibHO-N3MepHuTeIbHbIE MATEPHAJIbl, HE00X0AMMBbIE /1JIs1 MPOBEPKU
copMHPOBAHHOCTH MHAUKATOPOB IOCTUKEHUSI KOMIIeTEHUMA (3HAHMI, YMEHUI U
HABBIKOB)

8.1. 3a0anusa ona nposedenus mexyuiezo KOHmpoas (KOHmMpoabHas paboma)
Bapuanr |.

Omnpenenure TUN KOHGIIMKTA.

Onpenenute NPUYUHBI KOH(IUKTA.

Omnpenenure CTPyKTypy KOHQIIMKTHON CUTYallUH.

Briienure stansl AMHAMUKA KOH(ITUKTA.

[To xakoit popmyne npoucxoaut KoHGIUKT (A,b,B)?

koo

Ilo nmpenmpusTHiO mpomIen CIyX O COKpalleHuu mraroB. Hapon 3aBoiHOBacs.
BonbmHcTBO, 320BIB 0 pPabOTE, TOIBKO U TOBOPAT O COKPAILLICHHH.

HavanpHuk monpaznenenus oOBbSBUI OAHOM M3 pabOTHUI], YTO €€ JOJHKHOCTh Oyner
cokpaireHa. OHa BbIpa3uiia HeCOrjiacue ¢ 3TUM, 3asBHB, YTO €€ KBATU(HUKAIMI He camasi HU3Kas,
OHa Ha 3aBoje 15 ner, pa3BelneHa W HA €€ WKAUBEHUU 104b. [oX0Xkue uctopuu u ¢ Apyrumu
COKpaiaeMbIMU. PykoBoauTeneit 0OBUHSIOT B MPEIB3STOM OTHOIICHHH.
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Bapuanr II.

Onpenenure TUN KOHGIIUKTA.

Onpenenure MPUUUHBI KOHDIUKTA.

Onpenenure CTPYKTypy KOH(QIIMKTHON CUTYallHH.
BrigenuTe 3Tanbl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyiie mpoucxoauT KOHGIUKT (A,b,B)?

orwdPE

Ha yuacrok mpu6sin Beimyckauk I1TY. 3nanus — xoporue, npaktuku HeT. [Ipopaboras
roJl, MOAXOAMT K HayaJbHUKY IieXa (BO BpeMs IIOCELIEHUS MM Y4acTKa) U TOBOPUT: «S]
npopaboTai rof, Bce 000pya0BaHUE U3YyUW, MIPOLITY Pa3pelIuTh MHE caTh Ha 0oJiee BHICOKUI
paspam». Mactep mojjepkan mapHs, CKa3aB, YTO pabOTaeT XOpOLIO M JOCTOWH MOBBIIICHHS.
HauanpHuk ckazan: «Xopoio, TOTOBbTE TOKYMEHTBD.

VY3HaB 00 3TOM JBOE IPYrUX PaOOTHUKOB, OJIBIIE MPOPAOOTABIINX, HIYT K HAYAIBHUKY
[exa C aHaJIOTMYHOM Mpoch0Oi, HO MOJy4aroT OTKa3. bpuraga mnomuria K HavaabHUKY
X0J1aTaliCTBOBATh 3a HUX, HO ycublmana: «Kak s ckazan, Tak u 0yner!»

Torpa 6puraga Hamucana xanody, B KOTOPOU yTBEpKAala, 4To 3TOT MapeHb «CAPYKUICS
C MacTepoM M TOT COJEUCTBYET €My B HE3aCIyXCHHOM NOBbIIIEHHH. CUUTAEM, YTO HY)KHO B
MEPBYIO OYEPEeb MOBLICUTH Pa3psll TeM pado4ynM, KOTOpbIe MPopaboTaid MO CBOEMY pa3psay
yxke 3 ronay.

Bapuasnr .

Onpeznenure THI KOH(IIUKTA.

Onpenenute MPUINHBI KOH(IUKTA.

Omnpenenure CTPYKTYpY KOH(DIMKTHON CUTYaIUH.
Briienure stansl AHHAMUKA KOH(ITUKTA.

ITo kakoit popmyie nporcxoaut KoHQIUKT (A,Bb,B)?

AR

Ha 3aBose ¢ TpexCMEHHBIM PEKUMOM pabOThl HU B OJHOM M3 CMEH HET O(UIHaTBHO
YCTaHOBJICHHOTO O0€IEHHOTO TepephiBa Ijisi paOOTHUKOB KOHBeMepa. [lockonbky KOHBeMep He
OCTaHaBIUBaeTCs, PAOOTHUKU YXOAAT oOenarh, MOAMEHss Jpyr JApyra. B 3To Bpems
MOIMEHSIOIIME BHITIOJIHSIIOT ABOMHYIO padoTy.

Bo Bpemst ogHON U3 Takux MOAMEH B IIeXe MOSBISETCS HaudaidbHHUIA. Buns, 4ro uuer
Opak, oHa BpBIBaeTCs B rapnepo0, rae odegaeT pabOTHHIIA, U YCTpauBaeT eil ckangan: «4To Bl
TYT pacceiuch, UAUTe padoTaTh, HeUero ruate Opak!». Hukakue omnpaBgaHus — 4TO BCIO CMEHY
0e3 obema paboTaTh HEBO3MOXKHO — CIIyIIaTh HE XoueT: «Jloma ecTh Hamo!» — TOBOPUT OHA U
YTPOXKAET YBOJIbHEHUEM.

Bapuanrt IV.

Omnpenenure TUN KOHGIIMKTA.

Onpenenute NPUYUHBI KOH(IUKTA.

Omnpenenure CTPyKTypy KOHQIIMKTHON CUTYallUH.
Briienure stansl AMHAMUKA KOH(ITUKTA.

[To xakoit popmyre npoucxoaut KOHPIUKT (A,b,B)?

koo

PaGourm WacTo mMpUXOIUIOCH MBITHCS TOCTE CMEHBI XOJOMHOW Bojo. OHHM HE pa3
MPOCUJIA IMUHUCTPALIMIO IPUHATH MEPHI IO YCTPAHEHUIO HEMONA0K C Mo1ayeii Topsiueil BOBI.
OnHako aJMHHHCTpAlMsl Ha ATO HE pearupoBasia. Paboume mpemaynpexiaand, 9To OTKaKYTCS
paboTaTh — HHKAKOH peakiuu. Bo3myleHHbIe paboune MpUBEIN B JIEHCTBHE CBOIO Yrpo3y U
OJTHAXK]IBI OTKA3aINCh paboTaTh. bbUIM yroBOpHI, MOCYIIBI, 3aITyTUBaHUS — pabovYne CTOSIIU Ha
ceoeM. UM TOnpKO KOrjga yBHJAENW, 4YTO AAMUHUCTpAlUsi Hayajla MPUHUMATh MEphI IO
YCTPaHECHHIO HEIOJIaI0K — IPHUCTYIUIN K padoTe.

14



Bapuanr V.

Omnpenenure TN KOH(IUKTA.

Omnpenenute NPUYHHBI KOHPIUKTA.

Omnpenenure CTPYKTypy KOH(PIUKTHOMN CUTyalUH.
Brienure stansl AMHAMUKY KOH(IIUKTA.

ITo xakoit popmyie npoucxoaut KOHGIUKT (A,b,B)?

orwdPE

Jlerom, Korja IMoOJIOBUHA OTAeNda Obula B OTIYCKAaX, B OpPraHU3allUu ObLI HPUHAT
HOBBI TJIaH TPOBEICHHS BBIC3AHBIX MPOBEPOK MO pecnyonuke. OCTaBIIMMCS CIEIHATUCTaM

MMPpUILIOCH OBl ITOCTOSIHHO BBIE3KATH B 2-X-3-X JHCBHBIC KOMaHIUPOBKH.

PaGoTHukH HCOJAHOKPATHO T'OBOPHJIM CBOCMY HCHIOCPCACTBCHHOMY HAYAJIbHUKY O
HEBO3MOYKHOCTH BBIIOJIHEHHUS CBOMX OOS3aHHOCTEH B 3THX YCIOBUAX B IIOJHOM ooweme. B
OHpGI[eJIeHHBIfI MOMCHT pa6OTHI/IKI/I OTAC/Ia OTKA3aJIuCh BBIC3KATh B OUYCPCAHYIO 3-x AHCBHYIO
KOMaHIUPOBKY. Hauanpuuk OTACIa IIOIIPOCHUII pa6OTHI/IKOB npeacTaBUTb O6T>$ICHI/ITCJ'IBHBIG,

yrpoKajl yBOJbHEHHEM, HO paOOTHHKH HE BBIC3KAIIH.

[To nanHoMy (hakTy aJIMUHHCTpalMed OpraHu3aluy ObUIO MPOBEICHO CIIy)KeOHOE
paccienoBaHue. 3a HEBBINOJHEHHE TNpHKa3za padOTHUKAM Obul OOBSBICH BHITOBOp. Ipaduk
BBIE3/IHBIX KOMAaHAMPOBOK OBLI MEPECMOTPEH, M3MEHEH, M K BbIE3IHBIM IpOBEpKaM ObLIN

MOAKIIOYCHBI CIICHHUAIIMCTBI APYTUX OTACIOB.

CoNoOA~WNE

NRPRPRRPRRPRRRRERRE
Qwo~NoobhdwWNDEO

8.2. Bonpocul 01 noozomoexu K 3auemy
[TonsiTHE KOH(pIMKTA.

OyHKIUU KOHDIHUKTA.

[Tpr4yrHbBI BO3HUKHOBEHUS KOH(IJIUKTOB.
Knaccugukanus KoHQIUKTOB.

OO11ast xapakTepUCTHKA KOH(IMKTHON CUTYaINH.
Oransl pa3BUTHS KOH(DIUKTA.

Crparerun KOH()IMKTHOTO MOBEACHUS.

TakTHKH KOH(GIUKTHOTO MTOBEICHHS.

®opMblI 3aBepIIeHUs] KOH(DIUKTOB.

. IlonsiTHe yrpaBiieHus: KOHQINKTaAMH.

. OOm1as xapakTepucTHKa BHYTPHUIMYHOCTHOTO KOH(IIUKTA.

. Ob1as xapakTepucTUKa MEXIMYHOCTHOTO KOH(JIUKTA.

. OO11as xapakTepucTHKa IpyNIoOBbIX KOH(IUKTOB.

. OOm1as xapakTeprUCTHKA CONMATBHO-TPYAOBBIX KOH(DIUKTOB B OpraHN3aIUH.
. OOw1as xapakTepUCTHKa COLMATbHO-TIOUTHYECKUX KOH(IUKTOB.
. Pob meperoBopoB B yperyaupoBaHUN KOH(IUKTOB.

. OOm1as xapakTepucTHKa KOH(GIUKTOB B OpraHU3allnu.

. IIpodunakTuka KOHMIMKTOB B OPraHU3ALINH.

. IlonsiTHe yrpaBieHus: KOH(IMKTOM B OpraHU3aliu.

. Pons pykoBouTENS B yIpaBIeHUH KOHPINKTAMH B OpTaHU3aINH.

8.3. Bapuanm 3adanuii 0151 npogedeHuss RPOMENCYMoUH020 KOHMPO.is

1. KoH()auKTOIOTHS KaK OTHOCHTEIHFHO CaMOCTOSITEIIbHAS TEOPHUS BO3HUKJIA!
A) B xonie XIX Beka;

b) B Hauane XX Beka;

B) B 30-e roner XX Beka;

I') B xon1e 50-x romoB XX Beka;

) B 70-e roast XX Beka.

2. CraHoBneHHE KOH(PIUKTOIOTHYECKONW MPAKTUKU IPOUCKOMT:
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A) B koHue XIX;

b) B70-e roapr XX Beka;

B) B nauane 50-x rogoB XX Beka;
I') B 30-e robr XX Beka;

) B 80-e roast XX Beka.

3. Bo3HukHOBeHHE KOH(IMKTOIOTHH KaK OTHOCHTEIHHO CAMOCTOSITEIIbHON TEOpUU
CBSI3aHO C paboTamu:

A) K.Mapkca u @.Onrensca,

b) I1.Copoxkuna, I".3ummerns,

B) P.lapennopda, J1.Ko3epa;

I') B.JIuakonbHa, JI.TomricoHa,

1) P.®umepa, V.10pu.

4. IlepBble yueOHBIE 3aBeACHMSI MO MOATOTOBKE CIIELUAIMCTOB-MEIUATOPOB
MOSIBUJIUCH:

A) B CIIIA (70-80-x romax);

b) B CIIIA (60-x rogax);

B) B 'epmanuu (70-x ronax);

I') B ABcTpanuu (80-x romax);

) B Poccun (konery 80-x royioB).

5. [TpeameTroM KOHGIUKTOIOTUY SIBIISIOTCS:

A) KOH(JIUKTBI B IPUPOJIE;

b) 3aKkoHOMEpHOCTH M MEXaHW3MbI BOSHUKHOBEHHS KOH(IMKTOB, a TAaKXKe HMPUHIIUIIBI 1
TEXHOJIOTUH YIIPABICHUS UMU;

B) nto0bIe CTOTKHOBEHMS;

') MexaHHU3MBI TOBEICHUS TMYHOCTU B KOH(DIIUKTE;

/1) 3aKoHBI IPOTUBOOOPCTBA B CIIOPTE.

6. Kongauxr — 370!

A) 6oprba MHEHMI;

b) cnop, nuckyccus o octpoit mpoodsieme;

B) npoTuBo6GOpPCTBO Ha OCHOBE CTOJKHOBEHHS IPOTUBOIOJIOKHO HAIPABICHHBIX
MOTHBOB WJIH CYXICHUM;

I') conepHuyecTBO, HaNIpaBlIeHHOE HA JOCTH)KEHHE OOE/IbI B CIIOPE;

) ¢pusnyueckoe CTONKHOBEHNE CYyOBEKTOB.

7. HeoOxonuMpiMM ¥ JOCTAaTOYHBIMU YCIIOBUSIMH BO3HMKHOBEHMSI KOH(IIMKTA
MEXY CyObEKTaMH COLIMATILHOTO B3aUMOJICHCTBUS SBISIIOTCA:

A) Hanmu4Ke KeJlaHus XOTS Obl OJJTHOTO U3 HUX OJIepXkKaTh M0Oe1y HaJl APYTruM;

b) Hanuuue y HUX MPOTUBOIOJIOKHO HAIMPABICHHBIX MOTHBOB WM CYXKJEHHH, a TaKxke
COCTOSTHUE MPOTHUBOOOPCTBA MEKY HUMU;

B) akTuBHBIE NeiicTBUSA 00€MX CTOPOH IO TOCTHKEHUIO CBOUX MO3UIIHIA;

I') oTKpbITHIE 3asBIEHUSI CTOPOH O CBOMX TPEOOBaHUSX;

Jl) Hainuue NPOTUBOMOJOXKHBIX HHTEPECOB y KAXKIONO M3 HHUX U OTCYTCTBUE
BO3MOKHOCTEH 10 UX pean3aliu.

8. Nnnuaent — 310:

A) cTeueHue 00CTOSATENBCTB, SIBIISIOMIUXCS TTOBOJAOM /ISl KOH(JIMKTA;
b) nctunnas npuunHa KOH(MIUKTA,
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B) HakonuBIMiecst MPOTUBOPEUUS, CBI3aHHBIE C JESATEILHOCTHIO CYOBEKTOB COITHAIEHOTO
B3aMMOJICHCTBHS, KOTOPBIC CO3/IAIOT MOYBY ISl PEATBHOTO IIPOTHBOOOPCTBA MEKTY HUMH,

') To, M3-3a 4ero BO3HUKAECT KOH(DIUKT;

1) To, 0 YueM 3asBIAIOT APYT APYTY KOHPIMKTYIOMINE CTOPOHBI.

9. KoHndmkTorens! - 31o:

A) crnoBa, neiictBus (mn 0e3aeiicTBrE), KOTOPBIE MOTYT IPUBECTH K KOH(MIIHUKTY;
b) mposiBnenust koHMIUKTA,

B) npuunnbl KOHGIIMKTa, 00YCIOBIEHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

') cocTosTHUS TUYHOCTH, KOTOPBIC HACTYIAIOT ITOCIIE pa3peiieHusi KOH(QIUKTA;
J1) noBeieHUECKUE PEaKIK JMYHOCTH B KOH(IIUKTE.

10.  Omnpenenute TN KOHGIMKTa B cleayromed curyauuu: «B oOmecTBeHHOM
TPAHCIOPTE OJMH MACCAKUP HEYASHHO TOJIKHYJ JAPYroro, He W3BMHUBLIMCH 33 NPUYMHEHHOE
Heyno0cTBO. BTopoii maccaxup B OTBET Ha TOIYOK HAarpyOui nepBomy mnaccaxupy. B koneunom
UTOT€ MEXy HUMH BO3HHUKJIA JPaKa...».

A) tun b;

b) tun B;

B) tum A;

I') Tunt b u B;

) tun Au b.

11. Onpenenure TUN KOHQUIMKTa B cleAyromiedl curyamuu: «Mexmy aByms
COTpYIHUKAMU HE  CIOXWUIUCh oTHomieHWs. [lo ommbke mnHUCbMEHHOE — 3a/aHue,
MpeIHA3HAYCHHOE IEPBOMY COTPYIHHUKY, OBUIO aJpecoBaHO BTOpoMy. BTopoil pacueHu
JTaHHBIA (AaKT KaK MOMBITKY MEPBOTO «CBAJIHUTH» CBOIO pabOTy Ha Hero. Mexay HUMHU BO3HHK
OTKPBITHIA KOH(QIUKT. ..»

A) T A;

b) tun b;

B) tum B;

I') Tun b u B;

1) Tum A u B.

12. Boibepute aieKBaTHBINA BapUaHT MMOBEICHUS TpaHCcaKuu «Poauremsi»:
A) TpeOyeT, OLIEHUBAET, MPOSBIIIET OECITOMOIIIHOCTE;

b) pykoBoauT, paccyxaaet, aHaJIu3upyeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSIBIISIET YYBCTBO OOM/IbI, IOKPOBUTEILCTBYET;
') paboTaet ¢ unopMmaren, pacCyx1aeT, aHaTU3UPYET;

J1) TpeOyer, ocykaaer, yuur.

13.BbiOepuTe aieKBaTHbIM BapHaHT MOBEACHUS B TpaHCaKUuu «PebeHkay:
A) TposBISET YyBCTBO OOU/IbI, TOTUMHSIETCS, IIATTUT;

B) Tpebyer, paccyxnaer, aHaIU3UPYET;

B) ocyxnaet, yuurt, moKpOBUTEIbCTBYET;

') ouieHuBaeT, NposBIsAET OECIIOMOIIHOCTb, IPOSIBIIIET YYBCTBO CTPaxa;
M) noguuHseTCs, 0100pSIET, YTOUHSAET CUTYAITHIO.

14.  BeiOepuTe aeKBaTHBIN BapuaHT MOBEAEHUS B TpaHcakuuu «B3pocioroy:
A) posIBISIET YYBCTBO BUHBI, PYKOBOJIUT, YTOUHSET CUTYAIIHIO;

b) pabotaer ¢ unopmarireit, ananu3upyeT, pa3roBapuBacT Ha PaBHbBIX;

B) Tpebyet, HOKpOBHUTENBCTBYET, PYKOBOIMT;

I') pabotaet ¢ uapopmarueit, TOKPOBUTEIIBCTBYET, PYKOBO/IUT;

M) yrounsieT cutyanuro, paboTtaeT ¢ nHpopManuen, pyKkoBOIUT.
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15.  Copnepxanue ynpapiieHUs KOHQIMKTAMU BKIIOYACT:

A) TOporHo3upoBaHME, HpPENYyNpeXAeHUE  (CTUMYJIUPOBAHME), PETYJIUPOBAHUE,
pas3pelieHue;

b) nporuo3upoBanue, npeaynpexaeHue (CTUMYJIUPOBAHUE), Pa3pEILICHHUE;

B) nporuosupoBanue, peryiupoBaHue, pa3penieHue;

I') nporuo3upoBanue, aHaJIN3, IPEAYIPEKACHUE, PA3PELICHMUE;

M) ananu3 KOHGIUKTHON CUTYaIlH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHE, pa3pellieHue.

16.  HacTuTynmanuzamnus KOHMIUKTa — 3TO:

A) ompenienieHre MeCTa M BpEMEHHU TIEPEroBOPOB IO pa3pelIeHUI0 KOH(IUKTA;

b) co3maHue COOTBETCTBYIOIIMX OPraHOB M pabO4YHMX TPYII [0 PEryJIHPOBAHUIO
KOH()JIMKTHOTO B3aUMO/ICHCTBHS;

B) dbopma npuBnedeHnst 0OIIECTBEHHOCTH JIJIsl pa3penieHus: KOH(INKTa;

') mocTmkeHHne coriameHus MEXITy KOH(DIUKTYIONIMMH CTOPOHAMH IO TPU3HAHHIO H
COOJIFOJICHHUEO YCTaBHBIX HOPM U MPaBHUII TIOBEJCHHUS B KOH(IIUKTE,

) obpatienne k MeaUaATOPY.

17.  JlerutumuzanuskoHQpIUTa — 3TO:

A) onpezneneHue MecTa 1 BpEMEHU IIEPEroBOPOB M0 pa3pelIeHUI0 KOH(IINKTA;

b) cozmanume COOTBETCTBYIOIIMX OpPraHOB M pabouyux TIpymnn IO PEryJIupOBAHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) noctmxenue cornameHus MeXITy KOH(QIUKTYIOIIMMH CTOPOHAMH IO MPU3HAHUIO H
COOJIIOJICHHUIO YCTAHOBJICHHBIX HOPM M IIPABUJI ITOBEJICHUS B KOH(IIUKTE;

I') obpamenue k MmenuaTopy;

J1) npunanyue KOHMIUKTY MHUPOKYIO OTJIACKY.

18.  Kakoe w3 coderaHWii MPUBOJUMBIX TOHSTHIA MMEET OTHOIIECHHE K CTPATETHsM
NOBEJICHUS B KOH(JIUKTE:

A) xomnpomucc, KpuTuka, 6opb0a;

b) ycrynka, yxoa, COTpyAHUYECTBO;

B) 6opn0a, yxon, yoexxnenue;

I') coTpyaHn4€ECTBO, KOHCEHCYC, YCTYIIKA;

M) cornaiienue, COTpyIHUYECTBO, YOSKICHHE.

19.  TlepBoe mpaBwii0 CAMOKOHTPOJISI SIMOIMIA 3aKITFOYAETCS B:
A) CIOKOMHOM peakuy Ha SMOLIMOHAIbHBIE IEHCTBUS TAPTHEPA;
b) nepeBoze TeMbl pazroBopa;

B) oTBieueHnn ot HEHYXHOI HH(pOpMAIHH;

') ycraHOBKE Ha palliOHAILHOE BOCHIPUSTHE COTIEPHUKA;

/1) monbITKE MOHITH MOTUBBI COTIEPHUKA.

20.  BHyTpuMIMYHOCTHBIN KOHQIHKT — 3TO:

A) rmy6okue 3MOIMOHATIbHbIE IEPEKUBAHUS JIMYHOCTHIO CBOMX HEYy/ay;

B) cocTosinue TpeBoru, BeI3bIBAEMOE MPEACTOAIICH CI0XKHOM CUTyaIue;

B) cTonkHOBEHHE MPOTUBOIIOJIOKHO HANPABICHHBIX MOTUBOB JINYHOCTH;

[') cTonkHOBEHHWE NPOTHBOIOJIOXKHO HAMPABICHHBIX IMOBEIEHUYECKUX XapaKTEPUCTUK
JUYHOCTH.

1) BHyTpeHHHE KoNeOaHUS JIMYHOCTH, CTOSIIEH Tmepel BbIOOPOM CpEACTB UL
JOCTH>KEHUS] KOHKPETHOM LIeJIH.
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21. K rpynmnoBsIM KOH()IUKTAM OTHOCSTCS KOH(IUKTHI:
A) TUYHOCTB — IpyIIa;

b) rpynna — rpynna;

B) nuuHOCTB — rpymnma u rpymnmna — rpymnia;

I') pykoBOAUTENb — KOJIJIEKTUB;

J1) MUKporpymmna — MUKporpymmna BHyTpH KOJUIEKTHBA.

22.  KoH(MIUKTHI B OpraHu3aiuy — 3TO:

A) KOH(IUKTBI MEXKIy CyOBEKTAaMH COIIHAIBHOTO B3aMMOJCHCTBHS, BO3HUKAIOIINE
BHYTPH OpTaHU3AIINY;

b) koH(MmuKTHI MeXAy CyOBEKTaMU COLMATHLHOTO B3aUMOJICHCTBUS, BO3HUKAIOIIUE
BHYTPH OPTaHU3AIIMY U 32 €€ MPe/IeiIaMu;

B) KOH(MAUKTE MEXTY pPYKOBOJICTBOM OPTaHU3AINU U €€ COTPYIHUKAMH,

') KOHDIUKTBI MEKIY Pa3TUYHBIMUA CTPYKTYPHBIMH JIEMEHTAMHU OpraHU3alliHT;

J1) KOH(DIUKTHI 110 TTOBOAY OPTaHU3AIIMOHHOMN CTPYKTYPHI KOJIJICKTUBA.

8.4. Temamuxka Kypcosvix padbom
W3yueHre JUCIUIUIMHBI HE MPEIoaracT HaMCaHue KypcoBOi paboTHI.

9. KpnTeplm BBICTABJICHUA OLCHOK I10 pe3yJibTaTaM U3YyYCHUSA TUCHUIIINHBI

OcBoenue 00y4aroIMMCs KaKI0W yu4eOHOM MTUCIMIUIMHBI B CEMECTpPE, HE3aBUCUMO OT €&
obmeit TpymoémkoctH, onenuBaercss 1o 100-0ayutbHONM —mIKame, KOTOpas 3aTeM  IpH
MIPOMEKYTOYHOM KOHTpoJIe B opMe dKk3aMeHa U IuddepeHIMpOBAaHHOTO 3aueTa MePEeBOAUTCS B
TPAJULMOHHYI0  4-0aJUIbHYIO  OLIEHKY («OTJIIMYHO», «XOpOLIO»,  «YyJOBJIETBOPUTEILHON,
«HEYIOBJIETBOPUTEIILHOY»), a TIPU KOHTpoje B (opMme 3aduéra — B 2-O/UIbHYIO («3aYTE€HO» WU
«HezaureHo»). Jlannas 100-0aympHas MIKaia Mpyu HEOOXOAMMOCTH COOTHOCUTCS ¢ EBpomeiickoii
cucTeMoi nepeBojia u HakoruteHus kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKAT OUCHUBAHUSL OCBOECHUSL
ooyuawumucs yueonou oucyuniunwvl co wkanou ECTS

Onenka 3auér Cymma 6ai1oB | Onenka I'panamus
1o 4-0a1bHOM LIKaJIe Mo JUCHUIIHHE ECTS
5 (OTIMYHO) 90 - 100 A OTimyHO
4 (xoporio) 85 -89 B Ouens XOpo1Io
75-84 C Xoporro
3auTeHo
70-74 D Y 10B1ETBOPUTETHHO
3 (YAOBJIETBOPUTEIBHO) 65 —69
60 — 64 E [TocpencTBeHHO
2 He Hwxe 60 F HeynosnerBoputenbHO
(HeyIOBIIETBOPUTENHHO) |  3aYTEHO
Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUYECKOE COJEp)KaHUE TUCIMILIMHBI OCBOCHO IOJHOCTHIO,
6e3 mpoOesnoB, HEOOXOJUMBbIE MPAKTUYECKHE YMEHHUs paboThl C OCBOEHHBIM
5 A | MmaTepuasioMm c(hOPMHUPOBaAHbI, BCE MNPEAYCMOTPEHHBIE MPOTpaMMOil 0OyueHUs
ydeOHbIe 3aJaHWs BBITIOJHEHBI, Ka4eCTBO WX BBINIOJHEHUS OIICHEHO YHCIOM
0asoB, OJIM3KUM K MAaKCUMaTbHOMY
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«O4YeHb XOpPOWLIO» — TEOPETUYECKOE COACPKAHUE TUCHUIUIUHBI OCBOCHO
MOJIHOCTBIO, 0e3 MpoOeNoB, HEOOXOIMMBIE TPAKTHYECKHE YMEHHS PabOThI ¢
OCBOCHHBIM MAaTepUaiOM B OCHOBHOM C(HOPMHPOBAHBI, BCE MPEAYCMOTPEHHBIC
nporpaMMoil oOyueHus ydeOHBbIC 3aJaHHS BBIMOJHEHBI, Ka4ECTBO BBITTOIHEHUS
OOJIBIIIMHCTBA U3 HHUX OLCHEHO YHUCIOM O0a/uioB, OJHM3KHMM K MaKCHMAaJIbHOMY,
0JTHAKO €CTh HECKOJIbKO HE3HAYMTEIIbHBIX ONTHOOK

«XO0po1oy — TEOPETHUYECKOE COJCPKAHHWE IUCIHUILTUHBI OCBOCHO MOJHOCTHIO,
0e3 mpoOeoB, HEKOTOpBIC MPAKTUYECKHUE YMEHUS pabOThl C OCBOCHHBIM
MaTepHraioM chOPMHPOBAHBI HEJJOCTATOYHO, BCE IPEAYCMOTPEHHBIC IPOTPAMMOA
O6yquH$I y‘-Ie6HBIC 3aJaHus BBIIIOJIHCHBI, Ka4YC€CTBO BBIIIOJIHCHHUA HU OAHOI'O M3
HUX HE OLICHCHO MUHHMAJIBHBIM YHUCIOM OAaJJIOB, HEKOTOPHIC BHIbI 3aJlaHUMA
BBITIOJTHEHEI C OH_II/I6KaMI/I

«Y10BJIETBOPUTEJILHO» — TEOPETUYECKOE COJIEPKAHUE JUCLUILIMHBI OCBOEHO
YaCTUYHO, HO NpOOENibl HE HOCAT CYIIECTBEHHOIO XapakTepa, HEOOXOJIUMbIE
IpaKTUYeCKHe YMEHHs padoTbl C OCBOGHHBIM MaTe€pHajoM B OCHOBHOM
copMHpOBaHbI, OOJIBIIMHCTBO TMPEAYCMOTPEHHBIX MNPOTPaMMOil  00y4YeHHS
y4eOHBIX 3aJaHUH BBIIOJIHEHO, HEKOTOpble U3 BBINOJHEHHBIX 3aJaHUMH,
BO3MOKHO, COZIEpKaT OIHOKH

«IlocpecTBEHHO» — TEOPETHUYECKOE COJCPIKAHUE JUCIHUIUIMHBI OCBOCHO
YaCTHYHO, HEKOTOPBIC MPAKTUYECCKHE YMEHHsI paboThl HE CHOPMHUPOBAHEI,
MHOTHE TIPEAYCMOTPEHHBIC MPOrpaMMON OOYYeHHUs Y4YeOHbIC 3aJaHHs HE
BBITIOJTHEHBI, TUOO KA4eCTBO BBITIOJHEHUS HEKOTOPBIX M3 HHUX OICHCHO YHCIIOM
0asIoB, OJIM3KUM K MUHUMAIILHOMY

«Hey)IOBJIeTBOPI/ITeJIbHO» — TCOPCTHUYCCKOC COACPIKAHUC OUCHUIUIMHBI HC
OCBOCHO, HCO6XOI[I/IMBIG MMPAKTUYCCKUEC YMCHMUSA pa6OTLI HC Cq)OpMHpOBaHBI, BCC
BBITIOJTHCHHBIC y‘Ie6HBIe 3alaHuA COJACpIKaT pr6BI€ OIHI/I6KI/I, JOIIOJIHUTCIIbHAsA
CaMOCTOATCIIbHAA pa60Ta Haa MaTepuajioM OUCHUIIIIMHBI HE ITPUBCACT K KAKOMY-
h11%(e10) SHAYMMOMY ITOBBIIICHUTIO KAYCCTBA BBINTIOJITHCHUA y‘~IG6HI>IX SajlaHI/Iﬁ

OL[GHI/IBaHI/IC pE3yJIbTAaTOB O6y‘leHI/I$I o JAUCHUIITIMHE OCYIICCTBIISICTCA B (bopMe

TEKYIEro U MPOMEKYTOYHONW KOHTpOJIA. TeKyIuil KOHTPOJb B CEMECTPE MPOBOJUTCS C LENBIO
o0ecrieyeHuss CBOEBPEMEHHOM OOpaTHOW CBS3M, C 1I€NbI0 AKTUBU3ALMM CaMOCTOSTEILHON

paboThl

oOyyarouuxcsl. O6bexkToM IIPOMEKYTOUYHOTO KOHTPOJIS SABIISIOTCS

KOHKPETU3UPOBAHHBIC PE3YJIbTATLL 06yquI/15{ (y‘le6HLIe ,Z[OCTI/I)KCHI/IH) 10 JUCIHHUITIINHE.

Cmpykmypa umo2080u oyeHKu 00y4arouuxcs
Kpumepuu u noxazamenu oyenusanusi pe3yibmamog 00yueHus

[Tokazarenu
Ne Kputepuu onieHuBanus
(orienka B Gaymax)
1 PaboTa Ha ayAUTOPHBIX 3aHATHIX 20
2 [TocemaemocTth 5
3 CamMocTosTenpHas padoTta 15
4 Tekymas arrecrauus 20
HTroro 60
5 IIpomexyTOYHASI ATTECTALMSA 40
Bcero 100
Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX aYOUMOPHBIX 3AHAMUL
[Tokazarenu
No Kputepuu onenuBanust
(omeHka B Oayuiax)
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1 [ToaroToBka v BBICTYIUIEHUE C JOKIATOM 1o 8
2 | AKTHBHOE yJacTHe B 00CYXIEHUH JIOKJIaa 1o 2
3 | BolmonHeHue npakTUyecKoro 3aaHus (aHaJIN3 1o 8
MIPAKTUYECKUX CUTYAIUH, COCTaBIEHUE TOKYMEHTOB,
CPaBHUTEIBHBIX TAOJIHII)
4 Hpyroe 70 2
Bcero 20

Kpumepuu u noxkazameiu OyeHusarusl pes3yjibmanios 06y‘{€Huﬂ 6 pamKax nocewiaemocmu

00yUaOWUMCS AYOUMOPHBIX 3AHAMUL

Kpurepuu onenuBanus ITokaszarenu
(omenka B Oayiax)

100% nocenieHne ayIMTOPHBIX 3aHATUN 3)
100% mocermienre ayAuTOpHBIX 3aHATHI. Hebomnbioe KoIm4ecTBo 4
MIPOITYCKOB 10 YBAXUTEIHHOU MPUINHE

Jo 30% nponynieHHbIX 3aHATHI 3
Jlo 50% nponyuieHHbIX 3aHATUH 2
Jo 70% nponynieHHbIX 3aHATHI 1
70% u Goee MpOMmyIIEeHHBIX 3aHATHI 0

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabombvl 00yYAIOUWUXCS

Kputepuu onieHnBanus

Iloka3arennb
(onenka B Oayurax)

PackpeITbl OCHOBHBIE TOJIOXEHHMS BOIPOCAa WIN 3aJaHMs 4epe3
CUCTEMY AapryMEHTOB, NOJKPEIUICHHbIX (aKTaMu, IpUMepaMu,
000CHOBaHBI MpeJIaraéMble B CaMOCTOSATENIBHOM paboTe peleHus,
IPUCYTCTBYIOT TOJHBIE C JETaIbHBIMU IOSCHEHUSMHU BBIKIAIKH,
OpUTHHAJIbHBIE  MpeNJIOKeHus,  oOnajaromue  3JIeMeHTaMU
MPaKTUYECKON 3HAUYUMOCTH, CaMOCTOSITEeNbHAs paboTta
Ka4eCTBEHHO M Y€TKO opopMIIeHa

15-12

B pabore mpucyTCTBYIOT OTJEIbHBIE HETOUYHOCTH M 3aMEUaHUs
HENPUHIMITHAIBHOTO XapaKTepa

11-9

B pabote nmerorcs cepbE3Hble OMMOKU M MPOOEIIbl B 3HAHUSIX

8-5

BaﬂaHI/Ie HC BBIIIOJIHCHO MJIM BBITTOJIHCHO C FPY6I>IMI/I OIIMOKaMH

Kpumepuu U nokazamejlu OYeHUBarusl pesyibmamoes Oéyquuﬂ

6 pamKax mekywed ammecmayuu

Kputepuu ornieHuBanus ITokazarenu
(oueHka B Gaax)
[TpaBuiibHO BBITOTHEHHBIX 3a1aHuil — 86—100% 20-17
[TpaBHIBHO BBHITTOTHEHHBIX 3a1annil — 71-85% 16-13
[TpaBUIIbHO BBIONHEHHBIX 3aganuil — 51-70% 12-5
[TpaBrJIbHO BBINOJIHEHHBIX 3aaHui — MmeHee 50% 0

Kpumepuu U nokazameijlu OYeHUBarHusl pesyibmamoes Oéyquuﬂ

6 PaAMKAX NPOMENCYMOUYHO20 KOHMPOJiA
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[TpoMexyTO4HBII KOHTPOJIb B (OpME 3ayema UMEET TENbI0 TPOBEPKY U OLEHKY 3HAHHIA
00y4arouuxcs Mo TEOPUH U MPUMEHEHHUIO MOJIYYeHHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogou hopme

Kpurepuu onieHuBanus [Tokaszarenu
(omenka B Oayiax)
[IpaBuIbHO BHIOTHEHHBIX 3a1anuil — 86-100% 40-35
[TpaBuabHO BHIMOJHEHHBIX 3aManuii — 71-85% 34-25
[IpaBUIbHO BHIMOJHEHHBIX 3a1aHuil — 51-70% 24-15
IIpaBriibHO BBITTOJTHEHHBIX 3a/1aHuil — meHee 50% 14-0
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