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PA3JIEJI 1. OCHOBHBIE CBEJIEHU S
1. Heanb 1 3a7a4u y4eOHOH THCHUILTHHBI

1.1. I{enw uzyuenus yueonoii oucyuniunvl

Lenpto  ocBoenuss  gucruiuiiHbl  «KoHrukromorus»  sBIsSETCS  MOJATOTOBKA
oOyvaromuxcss K Oyaynied TpoQecCHOHANbHON NEsITeIbHOCTH Ha OCHOBE (OPMHUPOBaHUS
[[EJIOCTHOTO TPEJICTABICHHUSI O COBPEMEHHON TEOpHUU M MPAKTUKE pa3pelieHuss KOH(MIMKTOB, a
TaKXKE€ YMEHHH N0 TPUMEHEHHIO STHX 3HaHWHA i (HopMUpOBaHHS MPOGECCHOHATBLHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CHTYAIUsX U PETYJIUPOBAHUS KOH(DIUKTOB.

1.2. 3a0auu yueonoiu oucyuniunsl

3aayamMu OCBOCHHMSI TUCHUILTMHBI « KOHGIUKTOIOTUS SIBISIIOTCS:

— M3Y4YUTHh pa3MYHbIE MOAXOJbl B MOHUMAHUHM CYIIHOCTH U pPOJU KOH(MDIUKTOB B
YIpaBIEHUU MIEPCOHATIOM;

— H3YYUTh KOHIIETITyaJIbHbIE OCHOBBI COBPEMEHHON TEOPUU KOH(IIHUKTA;

— MPOAHAJIU3UPOBATH CTPYKTYPY, COAECPKAHUE U AUHAMUKY KOH(DIUKTA;

— OCBOHUTHb METOIMKU (POpMHpOBAHUS OJIATONPHUSATHOIO MOPATBHO-TICUXOJIOTUYECKOTO
KJIMMATa U YIPaBICHUS KOH(IUKTAMH B OPraHU3allUU MIPU YIIPABICHUH [TEPCOHAIIOM;

— chopmupoBaTh yMEHHS 10 MPEAYyNPEKIACHHIO JHYHOH MpodhecCHOHATBLHOM
nedopManuu 1 npoPecCUOHANTBHOTO BHITOPaHUSI.

1.3. Buovl Komnemenyuii, gpopmupyemuie é pe3yiomame 0C60eHUA OUCUUNTUHDBL

WNzyuyenne muctumuiuabl  «Koudpnukromorus»  HampaBieHO Ha  (HOpPMUPOBAHHE
CIEAYOINX KOMIETEHIIMA:

1) yHUBepcCallbHEbIE:

— VYK-3: cnocobeH oCcyIecTBIsITh COLMaTbHOE B3aMMOJICHCTBHIE U PEATH30BBIBATH CBOIO
pOJIb B KOMaH/IE;

— VK-5: BocmpuHMMAaTh MEXKYJIbTYPHOE pa3HOOOpa3ue oO0IIecTBa B COLMAIBHO-
HUCTOPUYECKOM, ITHYECKOM U (PrII0cO(HCKOM KOHTEKCTAX.

1.4. Mecmo oucyuniunsl 6 cmpykmype 00pazoeamenbHoll RPOZPaAMMbL:

Hucuunmuza «KoH(IuKTONOTHS» OTHOCUTCS K 4YacTH, (OpMUPYEMOH y4aCTHUKAMHU
oOpa3zoBatenbHbIX OTHOmIeHMH brnoka 1 «/lucuumiamuel  (Momynm)»  oOpa3oBaTeNbHOU
POrPaMMBI.

2. TpeOoBaHus K pe3yJibTaTaM OCBOEHMS
Y4eOHOM IMCUMILINHBI

2.1. Wzyuenme mucuuiuinbbl «KoHpmukTonorus» HampasieHO Ha (OpMHUpPOBaHUE
CIIEIYIOMIMX KOMIETEHUUH M WHIUKATOPOB MX JOCTHXKEHUH, 3asBJICHHBIX B 00pa3oBaTeNIbHOM
porpaMMe:

1) yHuBepcanbHble:

HaumeHnoBan dopmMupyembie Kon u Copnep:xxanue
e KaTeropuu KoOMIeTeHI U (Ko, HAHUMEHOBAHHE HHAUKATOPA
(rpynmsi) HAUMEHOBaHME UHINKATOPA JAOCTUKEHHH
KOMIIeTeHIINI KOMIIeTEeHIIMH) JOCTHKEeHHH KOMIIeTeHI U
KOMIIeTeHIINH
Komannanas VK-3. Cmnocob6en | YK-3.1-1. VYK-3.1-1.3-1. 3Haer
pabota U | OCYHIECTBIATh cormanbHoe | CriocoOeH OCHOBHbBIC TIPUHLMHIBI U
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JUJIEPCTBO B3aMMO/ICHCTBUE U | OCYIIECTBISATh METOIbI yIpaBIeHUS
pean30BbIBaTh CBOIO POJIb | COIMANIbHBIE YeJI0BEYECKUMU
B KOMaH/Ie B3aUMOJICHCTBHS pecypcamu ISt
HAa OCHOBE 3HAHMI | OpraHU3alUU TPYHIOBON
METOJI0B paboThI
MEXINYHOCTHBIX U | YK-3.11-1.3-2. 3Haer
TPYIIOBBIX OCHOBHBIC METOJIbI
KOMMYHHUKAIHH aHaJIn3a IpyIIIOBOTO
B3aUMOJICVCTBHUS
VK-3.1U-1.V-1.  VYwmeer
MIPOCKTHPOBATH
MEXJINYHOCTHBIE u
TpyHIOBbBIE
KOMMYHHUKAIUH
YK-3.U-1.Y-2.  Ymeer
BBICTpauBaTh
COLIMAIIbHBIC
B3aMMOJICHCTBHS npu
rpynnoBoi padote
MexkynpTypH | YK-5. Crniocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIIPHHHUMATH KoHcTpykTHBHO PUYUHBI
B3aMMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEXKKYJIBTYPHOTO
ue pazHooOpa3ue oOImecTBa B | JIOABMH C yYeTOM | pasHooOpa3us o0IiecTBa
COLIMAJIbHO-UCTOPUYECKOM, | UX B COLIMATIbHO-
THYECKOM U (QUIOCO(CKOM | COIIMOKYJIBTYPHBIX | HCTOPHUYECKOM,
KOHTEKCTaX OCOOCHHOCTEl B | 3TUYECKOM u
HeNsAX YCIENIHOTO | priocopcKoM
BBITIOJTHEHUS KOHTEKCTaxX
npodeccuonansubl | YK-5.1-2.V-1.  Vmeer
X 3a/1a4 YUUTHIBATh
MEXKYJIBTYPHOE
pa3HooOpaszue o01IecTBa
B COIIMAITBHO-
UCTOPUYECKOM,
TUYECKOM "
¢bunocopcrkom
KOHTEKCTaX
VK-5.1-2.Y-2.  VYwmeer
BBICTPanBaTh
B3aMMOJICHCTBHS C
JIOABMH C  YYETOM HX
COLIMOKYJIBTYPHBIX
0COOEHHOCTEM

2.2. 3arutaHupOBaHHBIE PE3yJIbTaThl 00y4YeHHs 1o qucnurinHe « Kondaukromorus»:
JloJKEeH 3HaTh:
— MPUYHHBI BO3HUKHOBEHHS U POJb KOH(MIUKTOB B MPO(ECCHOHATBLHON NIEATeITbHOCTH;
BIUSHUE WHAUBUAYAIbHO-TICHXOJIOTUYECKUX OCOOCHHOCTEH JIMYHOCTH Ha TOBEJACHHE B

KOH(IIMKTaX

— OCHOBHBIE METOJbl U IPUEMBI JUATHOCTUKH, IPEAYIPEXKIACHUS U KOHCTPYKTHUBHOIO
pa3pelieHus pa3InyHbIX TUIIOB U BUI0B KOH(INKTOB.
JloJKEeH yMeTh:




— pacro3HaBaTh CUTyallMd U TUIBI KOH(JIUKTHOIO B3aUMOJEHCTBUSA THAarHOCTUPOBATh U
INPUMEHSATH Pa3JInYHbIC CTPATETUN TTOBEACHUS B KOH(IUKTE

— HCHOJb30BaTh KOHCTPYKTHBHBIE CIIOCOOBI BEJECHHUS JENOBBIX U MPO(ECCHOHANBHBIX
KOMMYHHUKaIUH.

3. O0béM yueOHOH TUCHUIIINHBI

Ounas ¢popma o0yueHus

Bib1 yueBHoii paGoThi PacnpenesieHue yueGHoro
BpeMeHH
Konmakmmnasa paboma 36,25
AynuTopHBIE 3aHATHSI (BCETO): 36
Jlexyuu 18
Ilpakmuueckue 3anamus 18
Jlabopamopnule 3anamus -
[TpomexyTouHas arTecTanus 0,25
Koncyremayus neped sx3amenom -
Ox3amen -
3auem 0,25
Pyxosodcmeso kypcosoil pabomoii -
Camocmoamenvnasn paboma 71,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 67,75
Hanucanue xypcosoui pabomot -
Ilo02omoeKka Kk npomescymouHol ammecmayuu 4
Bun Tekyueit arrectauuu KOHTpPOJIbHAs paboTa
Oowaa mpyooémkocmop OUCYUNIAUHDBL:
uacwl 108
3a4émHvle eOuHULbL 3

4. Conep:xkanue pa3aejioB U TeM y4eOHOI JUCHUNIMHBI

HaunmenoBanmue paznena /

N Conep:xaHue TeMbl
TeMbl Y4eOHO#i 11 CHUNJIHHBI

Paznen 1. Obuas Teopusi KOHQIUKTA

Tema 1. Ilousitue koHpnukra u | [lonsitue koHduukra. [lo3uTHBHBIE U HEraTUBHBIE

ero ¢pyHkuuu. Tunonorus ¢byHKuu KOHQIUKTOB. OOBEKTUBHBIE M CYOBEKTHBHbBIC
KOH(JIMUKTOB MPUYMHBI BOSHUKHOBEHUs KOH(PIMKTOB. OpraHu3aloHHO-
(YK-3) YIIPaBIICHYECKHUE, COLMAIIBHO-TICUXOJIOTHYECKUE 151

JUYHOCTHBIE  TMPUYUHBI  KOHGIMKTOB.  Tumonorus

KOH(UIMKTOB: B OOIIECTBEHHONM W WHIUBUIyAIbHOU
NEeSTeNIbHOCTH, HAIIMOHAIBHO-DTHUYECKHE KOH(MIUKTHI,
KOH(UIMKTHI B cepe yIrpaBiIeHUsI, MUPOBO33PEHUECKUE U
HOPMATUBHO-IICHHOCTHBIE. THIONIOTUS KOH(DIUKTOB TIO
chepam TIpoOsBIICHHST B OONIECTBE; IO CyObEeKTam
KOH(MIUKTHOTO MPOTUBOJACHCTBUS; 10 (hopMaM, METOJIaM U
WHTCHCUBHOCTH NMPOTHUBOICUCTBHSI.

Tema 2. CtpykTypa u iuHamuka | opmMa u  cTpykTypa KoHGaukra. Heobxomumbie u

KoH(uuKTOB. CTpaTteruu u JOCTaTOYHbIE  yCJIOBHUS BO3HUKHOBEHHUS  KOH(IHUKTA.
TaKTUKU CyOBexTsl KOH(MIMKTa M WX Xapakrtepuctuka. [Ipemmer
(YK-3) KOHGUIMKTa, 00pa3 KOH(MIMKTHON CHUTyallid, MOTHUBBI

KOH(MIMKTa M MO3UIUH KOH(MIMKTYIOIIMX CTOPOH U HX
poib B aHamm3e  KoHQumkTta. ConuampHble |




MICUXOJOTHYECKHEe MOTHBBI  KOHQUMKTOB. JlMHaMuKa
kKOoHQuMKTOB. MHpOpMaIMOHHOE ©  DHEPTETUUYECKOE
npoTHBOOOPCTBO B KOH(HKTEe. OIeHKa KOH(IUKTOB.
MeToa00THYeCKHi aHAIN3 KOH(MIMKTHBIX CUTYaITUH.

Tema 3. ®opmbl 3aBepleHUs
KOH(IIMKTOB. VYupasienue
KOH(IJIMKTaMHU

(YK-3)

OcHoBHbIE (HOPMBI 3aBEpIICHUST KOH(IUKTA: pa3perieHue,
yperyJiupoBaHue, 3aTyXaHHe, yCTpaHEeHUe, lepepacTaHue B
apyroii koH(GIMKT. KOHQIUKT ¢ HyJIeBOH M HEHYJIEBOM
cymmoir.  KoHdmukr ¢ oTpumaTesbHOW  CyMMOM.
VYupasnenue KOH(IIMKTaMH KaK IpoLecc.
IIpornosupoBanue koHpuaukToB. Ilpenynpexnenue wuau
CTUMYJIMpOBaHue KoH(pHKTa. PerynupoBanue KoH(pIUKTA.
Pazpemienre KOHQUIMKTA.

Paznen 2. Oco6EHHOCTH BHYTPUIMYHOCTHBIX, MEKIMYHOCTHBIX U TPYIIIOBBIX KOH(IJIUKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(JINKTHI

(VK-3)

ITorpeGHOCTH, MHTEPECH, IEHHOCTH M MOTHUBBI ITOBEJICHHS
angHOCTH. [loAX0aBI K MOHMMAHUIO BHYTPHJIMYHOCTHOTO
KoHGunKTa. OCHOBHBIE IICHMXOJOTHYECKUE KOHILEMIUH
BHYTPHJIMYHOCTHBIX KOH(uKTOB (3. Dpeiin, A. Amrep, K.
Our, 3. ®pomMm, 3. DOpukcoH). OCHOBHBIE BHUbI
BHYTPHJIMYHOCTHOTO KOH(QUIMKTA, TeHe3nc. (OCHOBHBIC
TUIBl TOBEACHUS JI0JeHl B KOH(MIMKTHBIX CHTYyalMsX.
CtpykTypa  YenoBEYECKOW  ICHUXHMKH:  (pycTparms,
cTpecchl, Kpus3uchl. llocnencTBus BHYTPUIMYHOCTHBIX

KOH(DJIUKTOB. Ycnosus IIPEAYPEKICHUS
BHYTPHUJIMYHOCTHBIX KOH(JIUKTOB. ITocnencrBus
BHYTPWJIMYHOCTHBIX KOH(IUKTOB. Ponp KoH(pnHMKTa B
(dbopmMupoBaHUU " pa3BUTUN JIUYHOCTH.

KoHpaukroycToOMunBOCTh Kak BHJ I[ICUXOJOTMYECKON
YCTOMYUBOCTH.

Tema 5. MeXITMYHOCTHBIE
KOH(JIUKTBI
(YK-3)

[ToHsATHE MEXKIMYHOCTHOTO KOH(IMKTA M €r0 CTPYKTYypa.
OCHOBHBIE TOAXOJAbl B HW3YYEHUU MEXIUYHOCTHBIX
KOHQUUKTOB. Cdepbl  MPOSBICHUS  MEXKIUNIYHOCTHBIX
KOH(MIUKTOB, WX MPUYUHBI M CHOCOOBI pa3pelieHus:
KOJUICKTHUB, CEMbs, CHCTEMa «TPaXKTaHUH-00IIECTBOY.
Koudnukter B cdepe ympaBineHus: KOH(OIUKTHI MEXKIY
PYKOBOAUTEISIMU W TIOMYMHEHHBIMH,  OCOOEHHOCTH

MHHOBAIIMOHHBIX MEXKIIMYHOCTHBIX KOH(JIUKTOB.
Knaccudpukanus MEKIUYHOCTHBIX KOH(JIUKTOB.
MeXIMYHOCTHBIE ~ KOHQUMKTBI U MEXJIUYHOCTHBIE
OTHONICHHSA.  YPOBHM  Pa3BUTHS  MEXIMYHOCTHBIX
KOH(QJIUKTOB. ConnabHO-TICUXO0JIOTHYECKOE

MPOTUBOCTOSAHWE WHANBUAOB. Creunduka MNposiBICHUS
OPUYUH MEXIUYHOCTHBIX KOH(DIMKTOB B pa3IMYHBIX
BHUJAX MNPOPECCHOHATBHON JESATENbHOCTH M IYyTH UX
paspeleHus.

Tewma 6. ['pymnmoBbie KOHMIUKTHI
(YK-3)

[lonATHE TpPYNNOBBIX KOH(MIMKTOB W WX CTPYKTypa.
Knaccupukanuss rpynnoBeix KoH(IMKTOB. KoH(mukt
TUNA «JIAYHOCTH-TPYIIa» U ero ocodenHoctd. KoHdaukT
MEXIY JIUJIEPOM U TPYyMIoil; KOHQIUKT MEXKIY PAAOBBIM
9IeHOM Trpynmbl W rpynmoi. [lpuumHabl  KoHDIHKTA
«JIMYHOCTBH-TPYIIa» U UX MPOSBICHUS B PA3IMYHBIX BHJIAX
npodecCuoHaATbHON JeSTeTLHOCTH. ConmanbHo-
NICUXOJIOTHYECKUe  mpuymHbl.  IlyTm  paspenieHus
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KOH(UIMKTOB ~ MEXIY  JUYHOCTBIO U TPYMIOM.
MexrpynmnoBsle KOHQIUKTBL, UX HNPUYAHBI U (QYHKIUH.
Knaccudukanus mexrpynnoBbix KoH(IukToB. TpynoBbie
KOH(DIMKTHI U IMyTH UX paspeuieHus. Gopmbl MpoTeKaHUs
MEKTPYIIIOBBIX KOH(DIMKTOB U CIIOCOOBI X pa3pelIeHHs

Pasnen 3. [IpodunakTrka u yperyJaupoBaHue KOHGIUKTOB B 00IIECTBE

Tema 7. ConmanbHO-
JKOHOMHUYECKHE M COIMAIbHO-
TPYIOBBIC KOH(DITUKTBI B
o011ecTBe

(YK-3)

[lonsatne xoudnukToB B obmectBe. ConmanabHbIE
KOH(QUIMKTBI KaK KOH(IUKTBI B cdepe oOIeCTBEHHBIX
OTHOIICHUN (SKOHOMHYECKUX, MOJUTUYECKHX,
COIMAJIbHBIX, UICOJIOTHYECKHUX, TPABOBBIX, HDABCTBEHHBIX
u strueckux). Knaccupukamus couuaibHbIX KOH(IUKTOB
U uX xapakTepucThka. OOBEKTHBHBIC OCHOBBI COIIMAIBHO-
HSKOHOMHYECKUX MpoTHBOpeunii. OCHOBHBIE COIMAIBHO-
HKOHOMHUYECKHE MpoTHUBOpeuns B odmiectBe. [loHsTne n
BUJIBI COLIMATBHO-TPYAOBBIX KOH(JINKTOB.
VYperynupoBaHue  COLUANBHO-TPYIOBBIX  KOH(QIIMKTOB.
ConmanpHOe MapTHEPCTBO KaK MEXaHU3M
NPEAOTBPAIICHUST M YPETYJIHMPOBaHHS  COLMAIBHO-
TPYAOBBIX KOH()JIMKTOB.

Tema 8. OcobenHocTH
MEXITHUYCCKUX KOH(IMKTOB U
poOJIeMBI YPEryJIMPOBaHUS

HamuonansHO-3THHUYECKHE O6H_IHOCTI/I. ITonsitue n

cnenr(rka STHUIECKOT0 KOH(IMKTA

(YK-3, YK-5)

Tema 9. MexnayHaponsblii | [loHATHE W CYOBEKTBI MEXKIYHAPOJHOTO KOH(QIIMKTA.
KOH(JIUKT B3auMocBsI3p BHYTPUIIOTUTHYCCKUX H MEXKITyHAPOIHBIX
(YK-3) koH(MuKkTOB. CTaguu MEXIYHApOAHOTO KOH(IIMKTA:

KOH(JIMKTHBIE OTHOILIEHHS, KOH(IIMKTHbIE AeWcTBUA 0e3
MPUMEHEHHS OPYXKHUsS, KPU3UC, BOOPY>KEHHBIN KOHMIMKT.
[lytu paspemienuss MeXIyHApoIHbIX KoH(IUKTOB. IlyTh
COBMECTHOTO C IPOTHBOIOJIOXHOW CTOPOHOH pElIeHus
pOOJIEMBI.

Paznen 4. KoH(IUKTBI B Opranuszanuu

Tema 10. Oobmas | [lonsiTne KOHGIMKTOB B  oOpraHu3zauuu. Tumosorus
XapaKTepUCTHKa, THUMOJNOTUSA U | KOH(QIUKTOB. [IpMunHBl KOH(IMKTOB B OpraHU3aluu I10
IIPUYHHBI KOH(JIMKTOB B | TUNy QyHKUMOHANBHBIX nojacucteMm (o Kossipey I'.1.).
OpraHu3aluu HeraTuBHble M MO3UTUBHBIE MOCIEICTBHS KOH(DIMKTOB B
(YK-3) OpraHu3aIfH.

Tema 11. Mertoabl | OcOOEHHOCTH ~ MPOTHO3UPOBaHMS M NPOGHIAKTUKU
npoUIAKTUKA KOHQIUKTOB B | KOHQIUKTOB.  OOBEKTHUBHBIE UM  OpPraHU3al[MOHHO-
OpraHu3aluu yIpaBJIeHYECKHUE YCIOBHS MPEAYNPEXAECHUS KOHPIUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCIIOBUSL  MPOMUIAKTUKU

koH(puKTOB. TexHomorus mpeaynpexaeHus KOHMINKTOB.
OnTuMmalibHbIE YNpPaBIECHYECKHE pELIEHUS KakK YCJIOBHE
npenynpexacHus KoH(IukToB. KommereHTHas oleHKa
PEe3yNbTaTOB JAESATENILHOCTH KaK YCIOBUE NMPEAYPEKICHUS
KoH(MIUKTOB. OCHOBHBIC HANpPABICHUS AESATEIHLHOCTH TIO
npopuIakTuke KOHGIUKTOB. MeToapl MPOQPHIaAKTUKHI
KOH(JIUKTOB.

Tema 12. Crpareruu u METOHbI
ympaBieHUs: KOH(IUKTaMu B
OpraHu3aIu

(YK-3)

Ilonatue ymnpaBieHuss KOH(GIMKTaMH B OpraHU3aIUH.
Junamuka ynpaBineHuss KoHuukToM. Crpareruun u
METOABl  YNpaBIEHUS  KOH(QIMKTOM: THUMOJOTUA H
cojepkanue. TexXHOJOrMM pEeryJIMpOBaHHUs KOH(JIMKTA:
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nH(pOpPMAIIMOHHbIE, = KOMMYHHMKATUBHBIC,  COIMAJbHO-
NICUXOJIOTUYECKUE,  OopraHu3aluoHHble.  OcoOeHHOCTH
ympaBieHus] KOH(JIMKTaMU B OpraHU3alUH. YTIpaBlieHUE
KOH(UIMKTOM U KOH(DJIUMKTHOE YIIPABICHHUE.

5. YueOHO-MeTOAMYecKOEe U MH(OPMAIMOHHOE O0ecTieyeHre Y4eOHOM JUCHMIIJIMHBI

5.1. Ocnosnaa numepamypa:

1. Kou¢nukronorus : yuebnuk / B. Il. Pataukos, U. K. barypun, B. @. I'ony0s [u ap.] ;
nox pen. B. I1. Pataukosa. — 3-e uzj., nepepad. u gomn. — Mocksa : FOuutu-/ana, 2017. — 543 c.
: Tabm., rpad., ui., cxemsl. — (3om0Tol (HOHA pocCHIiCKUX Yy4eOHUKOB). — PesxkuM nmoctyma: 1o
noxamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. Kysuanosa, O.10. Ynpasienune KOHOIUKTaAMU B OpraHU3AIMH : y4e0.- MeTO/1. mocoowue /
0. 10. Ky3uBanoBa ; Komu pecriyOnmkaHckas akaji. TOC. CIIyKObI U yrpaBiieHus . - ChIKTBIBKAP :
Hzn-so KPAI'CunVY, 2013. - 55 c.

5.2. /lononnumenvnas numepamypa:
1. Kapramog, . I1. Koudnukronorus / 5. I1. Kapramos. — Mocksa : JlabopaTopus KHUTH,

2010. — 142 C. — Pexum JOCTyTa: I10 [MOJIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=87244.
2. Kunpmamkuna, T. H. Kondnukronmorusi: coumanbHble KOH(PIUKTHI : y4yeOHHK /

T. H. Kunpmamkuna. — 2-¢ usn., nepepad. u pon. — Mocksa : FOuutn-/lana, 2017. — 288 c. —
Pesxxum nmocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

3. KoswsxoB, P. B. Kondumukromnorus: snextponnas npeseHtauus / P. B. Ko3pskos. —
MockBa : Hupexr-Meama, 2014. — 22 c¢. — Pexum poctyma: 1O TOANHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=229220.

4. Koudmukronorus: yueOHoe nocodue s OakanaBpos / C. B. Anekcees, U. E. I'oBsakuH,
A. . T'ycokoB [u ap.] ; oTB. pea. A. 5. I'ycbkoB ; MOCKOBCKUM TOCY1apCTBEHHBIN FOPUTAYECKUIMA
yauBepcureT uM. O. E. Kyragpuna (MI'FOA). — Mocksa : Ilpocnexr, 2013. — 171 c. : puc., cxem.,
TalJI. — Pexum J0CTyMa: 1o TIOJIMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

5. Kysuanosa, O.10. Kondnukronorus : yued.-meron. mocooue / O. FO. Ky3uBanosa. -
CoikthiBKap : U3n-Bo KPAT'CuY, 2004. - 82 c.

5.3. IIpogheccuonanwvnvie 6a3vt Oannwvix, UHPHOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE
cucmemol:

CrnpaBouHno-npaBoBas cucreMa «Koncynbrantllntocy;

OBbC «YHuBepcuterckas OMOINOTeKa OHJIANHY.

5.4. Pecypcol ungpopmayuonno-meneKoMmynuKkayuonnou cemu «Mnmepnemy
HNndopmanus ¢ aTepuer-caiita: Www.mergers.ru.

OdunmansHeiii cait [IpaBurensctea PO http://www.government.ru/
OdunmansHerii caiit Pecrryommku Komu http://rkomi.ru/
OdurnmanbHbiil caiT http://www.sberbank.ru

OdurnuanbHbi caT http://www.rzd.ru

Odwurnmanbheil cait http://www.lukoil.ru

OdurnmansHbii cait http://www.sberbank.ru

OdurmansHbii caiit http://www.mondigroup.com

N GaRWDdDE
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9. Odummansueiii caut http://www.rosatom.ru
10. OdwunmanbHbIi caiT http://www.vtb.ru
11. Odunmanbhbii cait http://www.alfabank.ru u ap.

6. CpencrBa odecreyeHusi OCBOECHHSA

Y4eOHOM I CIUIIINHbBI

B yueOHoMm mporecce npu peanuzanuu y4dyeOHON aucHMILTUHBL «KOHQIUKTOIOTHS
UCIIOJIb3YIOTCS CIIEYIOIINE IPOIPaMMHBIE CPEJICTBA:

Hngpopmayuonnvie
MexHOo102UU

Ilepeuens npozpammnozo obecneyenus u UHGHOPMaUUOHHBIX
CHPABOUHBIX CUCHEM

OducHslil maker a7 paboThI ¢
JOKyMEHTaMHU

Microsoft Office Professional

CB0oOOHO pacmpocTpaHseMoe IPOrpaMMHOE 00eCIIeUeHUE
Only Office.

https://www.onlyoffice.com

HupopmalinoHHO-CIIPaBOYHbBIE
CHUCTEMBI

CHpaBO‘IHO-HpaBOBaﬂ CHCTCMa ((KOHchILTaHT IImroc»

CnpaBouHo-nipaBoBast cuctema «['apanT»

DNEeKTPOHHO-OMOINOTEUHbIE
CUCTEMBI

OBbC «YHuBepcuterckas OuOIMoTeKa OHIAH»

HanmonaneHas snexrponHas oubmuoreka (https://H36.pd) (B
s3paann ['OY BO KPAT'CnY)

Hayunas anekrponnas 6ubmmoreka «KubepJlennnkay
https://cyberleninka.ru

Poccuiickas HayuHas 37eKTpoHHas OuOIMoTEKa
https://www.elibrary.ru

DJIeKTpOHHAs 10YTa

DnekTpoHHas 1mouta B jomeHe Krags.ru

CpeactBa it OpraHu3aluu
BEOMHAPOB, TEJIEMOCTOB U
KOH(epeHIui

CepBucsl BeO- 1 BUJICOKOH(EPEHIICBSA3H, B TOM YHUCIIE
BigBlueButton

ConpoBojk/IeHUE OCBOEHHUS JHUCLUUIUIMHBI 00Yy4aroIUMCs BO3MOXKHO C HCIOJB30BaHUEM
ANIEKTPOHHON HH(popMaIMoHHO-00pazoBaTenbHoi cpeasl OY BO KPAI'CuY, B TOM uucne
obpasoBatensHOro moptaia Ha ocHose Moodle (https://moodle.krags.ru).

7. MaTepnaabHO-TeXHH4YECKOEe o0ecredeHue

OCBOEHUS Y4eOHOM THCHUIITHHBI

[Ipu npoBenennn yueOHbIX 3aHATUH N0 qucuumnHe « Kondaukronorus» 3aaeiictBoBana
MaTepHaIbHO-TEXHHUECKas 0a3a akaJeMHUH, B COCTaB KOTOPOM BXOJAT CIEAYIOIINE CPEACTBA U
pecypcel Ui OpraHU3allil CaMOCTOSITEIBHOM M COBMECTHOM pPabOThl 0Oydaromuxcs ¢

npenoaaBaTeyICM:

— CIHeOUaJIbHBIC TIOMCIICHHUA JId pealn3aluu JIaHHOﬁ AUCHUILIMHBI TPEACTAaBIAIOT
co00i1 yueOHbIe ayIUTOPUHU IS TPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, TEKYIIIETO KOHTPOIISA U
HpOMe)KYTOqHOfI aTTeCTalluu, a TaKXXE€ ITIOMCIUICHUS TJIA CaMOCTOSITEIILHOU pa6OTI)I;

— J1abopaTopuu, OCHAIIIEHHBIE JTA0OPATOPHBIM 000PYI0BAHHUEM;

— TIOMEIICHWE JIi CaMOCTOATENBHOM paboThl O00YyYaIOMIMXCs, KOTOPOE OCHAIICHO
KOMIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOAKITIOUEHUS K ceTu «MIHTepHeT» U obecrieueHueM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAIIHOHHO-00pa30BaTEeIbHYIO CPEIy OpTaHU3aIlHH;

— KOMIIBIOTCPHBIC

KJIACCHI,

OCHAIlICHHBIC COBPCMCHHBIMHU NEpCOHAIbHBIMU

KOMIIBIOTEpaMH, pabOTaIOIIUMU O/ YIIPaBJIEHUEM ONepaluoHHbIX cucteM Microsoft Windows,
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00BEAMHEHHBIMH B JIOKAIbHYIO C€Th U UMEIOIIMMU BbIX0]1 B UHTEpHET;

— Oubnmorexka AxkameMuu, KHIDKHBIA  (OHJ  KOTOPOM  COACPKUT  HAyYHO-
HCCJIEIOBATENILCKYIO JTUTEPATYyPy, HayuHbIe KypHaJbl U TPYAbl HAYUHbIX KOH(EPEHIIHA, a TaKkKe
YUTAILHBIN 347,

— CcepBepHOE 000pyJOBaHME, BKIIOYAIOIIEE, B TOM YHUCIE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Taxxe BUPTYaJIbHBIE CEPBEPA, PAOOTAIOIIKE MO YIIPABICHUEM OIePaIliOHHBIX
cuctem Calculate Linux, BkimrouenHoi B Peectp Poccuiickoro I10;

— CeTeBOEe KOMMYTAI[MOHHOE 000pyI0BaHHE, 0OecieunBaromiee padoTy JTOKAIBHON CETH,
MpeaocTaBlIeHne JoCcTyIa K cetn MHTepHeT ¢ o0miel ckopocThio nmoakatoueHus 100 Mout/cek, a
Takke paboty OecrpoBogHOrO cerMenTa ceti Wi-Fi B moMmemnieHusx AKaieMuu;

— UWHTEpaKTHUBHBIE HH(OPMAIIMOHHBIE KHOCKU «H(DOY;

— MPOTpaMMHEBIC U allllapaTHBIE CPEACTBA IS TPOBEICHUS BUICOKOH(DEPEHIICBSI3H.

Kpome Ttoro, B oOpa3oBaTellbHOM mpolecce OO0y4YaroUMMUCS IIUPOKO HCIOJIb3YIOTCS
CJIETYIOIINE AIEKTPOHHBIE PECYPCHI:

— cetb Internet (ckopocTs noakiodenus — 100 Mout/cex);

— cair https://www.krags.ru/;

— OecmpoBoanas cetb Wi-Fi.

KonkpeTHple  moOMemieHWs]  JUIsl  OpraHW3alud  OOy4YeHHsS [0  JUCIUIUIMHE
«KoH}uKTONOTHS» ONpeneNnsoTcsl paclucaHueM Y4YeOHBIX 3aHSATUH U MPOMEKYTOUHOMN
arrectanni. OOOpYOBaHNE U TEXHHMUYECKOE OCHAICHHUE ayIAUTOPUH, IPEICTABICHO B MACIIOpTE
cootBeTcTByrOImUX KabuuetoB 'OY BO KPAT'CuV.

PA3JEJ Il. METOAUYECKHUE MATEPHUAJIBI

BaxxHelmumM ycioBHeM YCIEIHOro OCBOGHHs MaTepuraa sBJseTcs INIaHOMepHas padoTa
oOydarolierocss B TEUEHUE BCEro Iepuoja U3y4deHHs AucUUILIMHBL —OOyyaromemycs
HEOOXOMMO  O3HAaKOMHUTBCA €O  CleAylolmeld  y4eOHO-METOAMYECKOH JIOKyMEHTaIMen:
IpPOrpaMMOMl  AUCHMILIMHBL, Y4€OHUKOM W/WIM Y4YeOHBIMM TOCOOMSIMM 1O JUCLUILINHE;
3JIEKTPOHHBIMHU pECypcaMu MO AUCHUILUIMHE; METOJUYECKUMHU U OLIEHOUYHBIMH MaTepHaiaMu IO
JVICIIATUTHHE.

VY4eOHbIN mpoliecc NMpH peanu3aliy JUCHUIUIMHBI OCHOBBIBAETCS Ha MCIOJIb30BAHUM
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPAZ08AMENbHBIX MEXHOIOUIL.

TpaaunnonHele 00pa3oBaTeIbHbIE TEXHOJOTHUHU NPEICTABICHbI JeKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 Muna (npakmudeckue 3aHAmus).

VHHOBalMoOHHbBIE 00pa30BaTeNbHbIE TEXHOJIOIMHM HCHONb3YIOTCS B BHUJAE IIMUPOKOTO
NPUMEHEHHS aKTHBHBIX W HMHTEPAKTUBHBIX (HOpM MpPOBEACHUS 3aHATUH. AyauTopHas paborta
00yyaromuxcss MOXKeT MpeaycMaTpuBaTh WHTEPAKTUBHYIO (OpMY MPOBEIEHUS JEKIMOHHBIX U
NPaKTHUECKUX 3aHATUH: JeKkyuu-npeenmayuu, paboma 6 MaiblX cpynnax, auaiu3
APAKMU4ecKux Cumyayuti u op.

HNudopmanronHbie 00pa3oBaTeIbHBIE TEXHOJIOTHH PEATU3YIOTCS ITyTeM aKTHBU3AIUH
CaMOCTOSITENIbHON paboThl 00yUaromuxcs B uH(OpMalMOHHOIN 00pa3oBaTenbHOIl cpere.

Bce aynuTopHbBIE 3aHSTHS TPECIEOYIOT LENbh 00eCHeueHHs] BBICOKOTO TEOPETHYECKOTO
YPOBHSI ¥ IPAaKTUYECKOI HAIPaBICHHOCTU O0YUYECHHUS.

IToozomogka K N1eKYUOHHBIM 3AHAMUAM

B xone nexuuii mpenojaBarenp U31araeT U pa3bsCHIAET OCHOBHBIE U HauboJIee CI0XKHbIE
TIOHATHUSI TEMBI, & TaK)Ke CBA3aHHBIC C HEW TEOPETUYECKHE W TPAKTHYECKHE MPOOJIEMBI, maeT
PEKOMEH/IallH IO MOJrOTOBKE K 3aHATHSIM CEMHHAPCKOI0 THUIIA U CaMOCTOsTeNbHOU paboTe. B
XOJIe JIEKIIMOHHBIX 3aHATHH OOydarolmemycs cJelyeT BECTH KOHCIIEKTHPOBaHHE Y4eOHOTO
MmarepHaa.

C mnenpro obecrieueHUs YCIMENTHOTO OCBOCHHS ITUCIUIUIMHBI OOYYarOIIMICS JOTIKEH
TOTOBUTHCA K JieKuuu. [Ipu 3TOM HE0O6X01UMO:
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- BHUMATEJIBHO TPOYUTATh MaTEPUAII IIPEABITYILEH JICKIIVH;

- 03HAKOMHTBHCS C Y4eOHBIM MAaTEpHUalIoOM JIEKIUU 1O PEKOMEHIOBAHHOMY Y4YeOHUKY
1/Uy yaeOHOMY ITOCOOHIO;

- YSICHUTh MECTO M3Y4aeMOi TEMBI B CBOEH MpodhecCHOHaTbHON OATOTOBKE;

- 3amUcaTh BO3MOXKHBIE BOIIPOCHI, KOTOpbIE OOydYaroLIUiics NpeanosaraeT 3alaTh
IIPENOIABATEIO.

Iloozomogka K 3aHAMUAM CEMUHAPCKO20 MUNA

DTOT BUJI CAMOCTOSITENIbHOM pabOThl COCTOUT U3 HECKOJIBKUX ATAIlOB!

1) noBTrOopeHne u3yueHHoro marepuana. st 3TOro MCronb3yrTCs] KOHCIEKTHI JIEKIIUH,
PEKOMEHI0BaHHAs! OCHOBHAS U JIOTIOJIHUTEIbHAS JINTEPATYPA;

2) yraoyOnenue 3HaHMM 1O Teme. s 3TOro peKOMEHIyeTCsl BBINMHMCATh BO3HUKIINE
BOIPOCHI, UCTIOJIb3yEMbIE TEPMUHBI;

3) NOoAroTOBKA JAOKJIA0B 10 TEMaM, IIPEJIaraéMbIM IIPENOJaBaTENIEM;

4) peuieHue 3a7a4, aHAIU3 MPAKTUYECKUX CUTYaUi U Jp.

[Ipu mMoAroToBKe K 3aHATUSM CEMHHAPCKOI'O THUIIA PEKOMEHIYETCS C LENIbI0 MOBBIIIECHUS
uXx 3QHEeKTUBHOCTH:

— YJeNATh BHUMaHUE pa300py TEOPETUUECKUX 3a1a4, 00CYKAAEMbIX Ha JIEKIUX;

— YAENATh BHUMaHHE KPATKOMY IMOBTOPEHHUIO TEOPETHUYECKOTO MaTepHalia, KOTOPHI
UCTIOJIB3YETCSI TIPH BBITIOJIHEHUH MTPAKTHYECKHX 3a/1aHUM;

— BBINOJIHATH BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy;

— CTaBUTbh IIPOOJIEMHBIE BOMPOCHI, 10 BO3MOYKHOCTU HCIIOJIb30BaTh IPUMEPHI U 3a7auu C
MPAKTUYECKUM COJICPKAHHUEM;

— BKJIIOYATHCS B HCHOJB3yEMbIE NPU MPOBEICHUM MPAKTUYCCKUX 3aHSATHH aKTUBHBIC U
WHTEPAKTUBHBIE METObI O0yUEHUSI.

[Ipun pa3bope mpuMEepoB B ayJUTOPUU WIM JOMa IICIECOO0Pa3HO KaXIbIH MX HHUX
000CHOBBIBATh TEMH UM UMHBIMU TEOPETUUYECKUMU TOJIOKEHUSIMHU.

AKTHBHOCTb Ha 3aHATHUSIX CEMUHAPCKOIO TUIA OLIEHUBAETCS 10 CIEIYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOMPOCHI, MIpeIjlaraeMbie MpernojaBaTesieM;

— Yy4acTHe B TUCKYCCHSIX;

— BBINOJHEHHUE MTPOEKTHBIX U MHBIX 33/I1aHUK;

— acCHCTHPOBAaHME MPENOaBaTeNIO B IPOBEICHUY 3aHATHH.

Opzanuzayus camocmoamenvHoi padomaul

CamocrosiTenpbHass paboTta OOydYarOIIMXCS MPENCTaBIseT CcO0OM Mpolecc akTUBHOTO,
IeJICHANPABIEHHOTO MPUOOPETeHNsT UMM HOBBIX 3HAHUM, YMEHMH 0e3 HernocpeaCTBEHHOIo
y4acTusl IpernoaaBaress, XapakTepU3yoIUnics IpeIMEeTHOW HAPaBIEHHOCTHIO, 3 ()EKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3ybTaTOB AESATEIbHOCTH 00yUaroerocs.

3aiayaMy CaMOCTOATEIbHONU PabOThI ABISIOTCA:

— cHCTeMaTu3allus U 3aKperieHWe TMOJYYeHHBIX TEOPETHYECKUX 3HAaHUN U
MPAKTUYECKUX YMEHUN U HABBIKOB O0YJAIOIINXCS;

—  yrayOJieHue U paclIMpeHre TEOPEeTHUECKUX 3HaHUH;

— ¢opMUpOBaHHE yMEHMH  HCIOJIb30BaThb  HOPMATUBHYIO U CIPaBOYHYIO
TOKYMEHTAIIMIO0, CIICIIHATFHYIO JINTEPATYPY;

— pa3BUTHE  TIO3HABATENbHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOyYarouIuxcs,
OTBETCTBEHHOCTH U OPraHM30BaHHOCTH;

— (GOopMHUPOBAHHE CaMOCTOSATEIbHOCTH  MBIIUICHHS, TBOPYECKOW HHUIMATHBBL,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U CaMOpeau3aliiy;

—  pa3BUTHE HCCIIEI0BATEIbCKIUX YMEHUH U HAaBBIKOB.

[Ipy w3y4eHHH NUCIUIUIMHBI OPTaHHU3AIMS CAMOCTOSTENBHON paboThl 00yYaromImxcs
npeJcTaBiIsieT cO00M eIMHCTBO TPeX B3aUMOCBSI3aHHBIX (OpM:

1) BHeaynuTOpHAs caMOCTOsITeNIbHAs PaboTa;
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2) ayaudTopHas ~ caMoOCTOsATeNbHas  paboTa, KOTOpas  OCYILECTBJIAETCS  IOJ
HENOCPEACTBEHHBIM PYKOBOJICTBOM IPENOJIABATENsl IPU IPOBEACHUM NMPAKTUUYECKUX 3aHATUN U
BO BpEMs UYTCHMUSI JICKLIAM;

3) TBOpUECKasi, B TOM YHCJIE HAyYHO-UCCIIEA0BaTEIbCKas padoTa.

Ilepen BbIMONHEHHEM OOy4YalOLMMKCA BHEAyJAUTOPHOM CaMOCTOSATEIBHOM pabOThI
IpernojaBaTelb MOKET /1aBaTh Pa3bsICHEHUSI 110 BBINIOJIHEHUIO 3a/1aHNUs, KOTOPbIE BKIIIOYAIOT:

— LeJb U COACPKAHME 3a1aHUs;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TpeOOBaHHUS K pe3ysbTaTaM pabOoThl U KPUTEPUU OLIEHKH;

— BO3MOYKHBIE TUITMYHbIE OIIUOKH [IPU BBITOJIHEHHH.

KoHTponb pe3ynpTaToB BHEAYAUTOPHOW CaMOCTOSTENbHONM pabOThl 00ydaromuxcs
MOJKET IIPOXOAUTH B MMCbMEHHOM, YCTHOM MIIM CMEIIaHHOH popme.

JlocTaTOyHO 4YacToO HpenojaBaTesb Il TEMaTHYECKUX 3aHATHI CEMHHApCKOro THIIA
nopy4yaer oOydaroluMcs MNOArOTOBUTh Jokiaa. llpm moaroroBke [okiaza, MONb3YACh
pa3IUMYHBIMU  HUCTOYHUKAMU (y4eOHOM U cHeUuanbHOM JUTEpaTypoil, B TOM 4YHUCIE
MOHOrpadusMu,  JUCCepTalUsIMU M CTaTbsIMH, HMH(DPOPMALMOHHBIMH  HMCTOYHHKAMH,
CTaTUCTHUYeCKOW wH(popMamueid © T.O.), HEOOXOAMMO TOJHOCTBIO PACKPBITH TEMY,
IOCJIEI0BATEIbHO M3JIOKUTh HCTOPHIO BOIIPOCA, UMEIOIIMECS TOYKU 3pPEHHs, COOCTBEHHBIE
BBIBOABI. HeoOxoammo m3beraTh HENMpOBEpEeHHOW WH(OpPMALWH, OrOBapHUBATh JIETUHTHUMHOCTH
UCTOYHUKOB. O0s3aTENbHBIM SBISETCS COIPOBOXKICHUE JIOKJIAZa 3JIEKTPOHHOM Npe3eHTauuei,
caenanHoi B pegakTope Power Point. DnekTpoHHast Tpe3eHTANMs BKIIIOYAST: TUTYJILHBIA CITal]T
C yKazaHueM Temsl gokiana, ®.1.0. o6yyaromierocs;; OCHOBHbIE IOJI0XKEHHUS JOKIIa/1a, BHIBOJIBI U
3aKJIFOUUTEIbHBIN CIIAli] CO CIIMCKOM MCTOYHUKOB U OnarogapHocTbhio (8—10 cnaiinos). Cnaiiasl
MOTYT OBbITh IPOHYMepOBaHbl. L{BeToBOM (OH cnaiiioB moadupaeTcs Tak, YTOObl Ha HEM XOPOLIO
Obl1 BugeH TekcT. Ciymiasi TOKIaabl U BBICTYIUIEHHMSI Ha CEMUHApe WM PEIUIMKU B XOJe
JUCKYCCUM, OOydarolIMMCSi BaXHO HE TOJbKO YyBaXkaTb MHEHHE coOeceHHKa, HO U
HCIIOJIb30BaTh HABBIKM AKTUBHOTO WM peQIIEKCUBHOrO ciyllaHus (He nepeduBarh, naBas
BO3MO)XHOCTb ~ IIOJIHOCTBIO  BBICKa3aThb CBOK TOYKY 3pPEHMS, HENOHATOE YTOYHSATH,
nepe@opMyaupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomexcymounoii ammecmayuu

BunoM npomexyTodHOM arrecTanyy 1O JaHHOM JUCLUIUIMHE SIBIISIOTCS CAada 3auyemd.
IIpy mpoBeneHMM  NPOMEXYTOUHOM  aTTECTAllMM  BBIACHAETCS  YCBOGHHE  OCHOBHBIX
TEOPETUYECKUX M MPUKIATHBIX BOMPOCOB MPOrpaMMbl U yMEHHE TNPUMEHSATh MOIYyUYCHHbIE
3HaHUS K pEIIEeHHIO MpaKTHYecKuX 3aaad. IIpm MOAroToBKe K 3auemy ydeOHBIN Marepuai
pEKOMEHAyeTCsl TIOBTOPSITH MO y4eOHOMY M3JaHHIO, PEKOMEHJIOBAHHOMY B Kaue€CTBE OCHOBHOM
JUTEPATYphl, U KOHCIIEKTY. 3auem NPOBOJUTCS B Ha3HAUYEHHBIM JI€Hb, 10 OKOHYAHUU U3YyYEHUS
JUCIUIUIMHBL. [locine KOHTPOJBHOrO MEpONpUSTHS IPErnoJiaBaTellb YYUTHIBAET AKTHUBHOCTH
paboThl OOydYaromerocss Ha ayAMTOPHBIX 3aHATHSX, KaueCTBO CaMOCTOSITEIbHOM paboTHI,
pe3yNbTaThl TEKYLIEH aTTeCTallM, TOCEIAEMOCTh U BbICTABIISET UTOTOBYIO OLICHKY.

H3yuenue Oucyuniunvl ¢ UCHOAb306AHUEM OUCHAHUUOHHBLIX 00pA306AMEIbHBIX
MexXHOo102Ull

IIpu u3yyeHMH IUCHMIUIMHBI C MCIOJB30BAaHMEM JIMCTAHLMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTMIl HEOOXOAMMO JAOIMOJIHUTENBHO PYKOBOJACTBOBATHCS JOKAJIBHBIMH HOPMATHUBHBIMU
aktamu ['OY BO KPAI'CuY, perinamMeHTHPYIONMMH OPraHU3aluIo 00pa3oBaTeIbHOIO Ipoliecca
C MCIOJIb30BAaHUEM JIUCTAHIIMOHHBIX 00pa30BaTEeNIbHBIX TEXHOIOTHH.

PA3JEJI I11. OUEHOYHBIE MATEPUAJIBI

12



8. KoHTpoJIbHO-U3MepuTeIbHbIEe MATEPHUAJIbI, HEO0OX0AMMBbIE J1JIsl IPOBEPKHU
c(popMUPOBAHHOCTH MHAUKATOPOB IOCTHKEHUSI KOMIIeTEHUMA (3HAHMI, YMEHUI U
HABbIKOB)

8.1. 3a0anusa ona npoeedenus mexkyuie2o KOHmpoJiA (KOHmMpoJabHaa padoma)
Bapuanr |.

Omnpenenure TUN KOHGIIMKTA.

Onpenenute MPUUUHBI KOH(DIUKTA.

Onpenenure CTPyKTypy KOH(QIUKTHON CUTYaIUH.

Brigenure 3Tanbl [MHAMUKHA KOH(IUKTA.

ITo xakoii popmyie npoucxoauT KOHGIUKT (A,b,B)?

oL PE

[lo npenmpusiTHO TpoIIeNT CIyX O COKpalleHWH mmrTartoB. Hapon 3aBoiHOBaCH.
BonpmmHcTBO, 320BIB 0 paboTe, TOIBKO U TOBOPAT O COKPAILICHUH.

HavanpHuk monpasneneHusi oObsSBMI OMHOW W3 PabOTHUI], YTO €€ JOJDKHOCTH Oyjaer
cokpaieHa. OHa BrIpa3uiia HECOTIache C 9TUM, 3asBHB, YTO €€ KBAJTU(HUKAIHS HE camasi HU3Kasl,
OHa Ha 3aBojie 15 JieT, pa3Be/cHa U Ha €€ KIAMBCHUHU J04Yb. [I0X0KUE MCTOPUM M C IPYTUMHU
COKpamaeMbIMU. PykoBouTeieli 0OBHHSIOT B MPEIB3STOM OTHOIICHHH.

Bapwuasr Il.

Onpenenure TUI KOHQIIUKTA.

Onpenenute NpUYMHBI KOH(DIUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYyalnu.
Beinenure 3tansl AMHAMUKU KOH(IMKTA.

[To kakoit popmyie nporcxoaut KoHGIUKT (A,B,B)?

agkrownE

Ha yuactrok npu0Obut BeinmyckHuk [1TY. 3nanus — xopouue, npaktuku Het. [Ipopaboras
rojl, MOJXOAUT K HAyaJIbHUKY LeXxa (BO BpeMs IMOCEIIEHHs MM Y4acTKa) M TOBOPUT: «S1
npopaboTall roj1, Bce 000pyI0BaHUE M3Y4YWl, IPOULY Pa3pelluTh MHE CIaTh Ha 00Jiee BBICOKHUI
paspaa». Macrep mojzaepkan MapHs, CKa3zaB, YTO pabOTaeT XOpOUIO M JOCTOMH HOBBIILIEHUS.
HavansHuk ckazan: «Xopomo, TOTOBETE JOKYMEHTBD).

VY3HaB 00 3TOM J1BO€ IPYTUX PaOOTHHUKOB, JIOJIbIIE MPOPAOOTABUIMX, UAYT K HAYaIbHUKY
[eXxa C aHaJIOrMYHOM Mpoch0Oi, HO MOJy4yaroT OTKa3. bpuraga mnomwia K HavadbHUKY
X0JIaTaliCTBOBATh 3a HUX, HO yciblmana: «Kak s cka3ain, Tak u Oyaer!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBEP:KJ1ajla, UTO ITOT MAPEHD «CIPYKUIICS
C MacTe€pOM M TOT COJEHUCTBYET €My B HE3aCIy)KEHHOM NOBbILIEHMH. CUMTaeM, 4TO HYXHO B
NEPBYIO OYepEe]b MOBBICUTH Pa3ps]l TeM pabO4YMM, KOTOpbIE MPOpaboTaiu MO CBOEMY paspsiay
yxke 3 rozay.

Bapuanr Ill.

Omnpenenure TUN KOHGIIMKTA.

Onpeznenute NPUYUHBI KOH(IUKTA.

Onpenenure CTPyKTypy KOHQIUKTHON CUTYalUH.
Briienure stamnsl JUHAMUKN KOH(ITUKTA.

ITo xakoit popmyne npoucxoaut kKoHGIUKT (A,b,B)?

agrownE

Ha 3aBose ¢ TpexCMEHHBIM PEKMMOM pabOThl HU B OJIHOM M3 CMEH HeT o(pUUHaIbHO
YCTAHOBJIEHHOT'O 00€/IeHHOT0 IepepbiBa JUlsi pabOTHUKOB KOoHBeWepa. [lockonbky KoHBeliep He
OCTaHaBIUBaeTCs, PAOOTHUKU yXOASAT oOenarb, NOAMEHSs Jpyr Japyra. B sto Bpems
MOIMEHSIIOIUE BBHIOIHSIIOT JBOWHYIO padoTy.

13



Bo Bpems ofHO# M3 TakuMX MOJMEH B II€Xe TOSBISETCS HadalbHUIA. Bums, 9To muer
Opak, OHa BpBIBaeTCS B rapepod, rae odbemaeT pabOTHUIA, U YCTpauBaeT e ckangan: «Uto BbI
TYT pacceiuch, UANUTE padoTaTh, Heuero raatk Opak!». Hukakue onpaBaaHus — 4TO BCIO CMEHY
6e3 obena paboTaTh HEBO3MOXKHO — CIyIIaTh HE XoueT: «Jloma ecTb Hajo!» — rOBOPUT OHA U
YIPOXKAET YBOJILHECHHEM.

Bapuanr V.

Omnpexnenure THI KOHIIUKTA.

Omnpenenute NPUIUHBI KOHPIUKTA.

Omnpenenurte CTPYKTYpY KOH(DIMKTHON CUTYaIIUH.
Beigenure sranbl [UHaMHUKH KOH(IUKTA.

[To kxakoit popmyne mpoucxoaut KoHGIHKT (A,B,B)?

agkrownE

PabounM 9acTo MPUXOJMIIOCH MBITHCS TOCJIE€ CMEHBI XOJOAHOM Bojgod. OHM He pa3
IPOCHUJIY aIMUHUCTPALIUIO IPUHATH MEPBI 110 YCTPAHEHUIO HETIONIAZ0K € IOoAayei ropsiaeit BObI.
Opnako agMHMHHCTpalMs Ha 3TO He pearupoBaia. Pabouume mpenynpexaanv, 4To OTKaKyTCs
paboTaTh — HUKaKoOW peakiuu. Bo3mylieHHble pabouue NpUBENU B JIEHCTBHE CBOIO yrpo3y U
OJTHAXK/IBl OTKA3aIHUCh paboTaTh. BbUTM yroBOpHI, MOCYIIBI, 3aIlyTMBaHUs — pabo4yle CTOSUIM Ha
cBoeM. W TonbkO Korja YBHJENH, 4YTO aJMMHUCTpAlMs Hadajla HPUHUMATh MEphl 110
YCTPaHEHUIO HETIONIAZ0K — MPUCTYNIH K padore.

Bapuant V.

Omnpenenure TN KOHPIUKTA.

Onpenennure NPUYUHBI KOHDIUKTA.

Omnpenenure CTPYKTypy KOHQIUKTHON CUTYyaITHH.
BrigenuTe 3Tarbsl TMHAMUAKHA KOH(IUKTA.

ITo xakoit popmyne npoucxoaut KoHGIUKT (A,b,B)?

orwdPE

Jlerom, Korja TMOJIOBUHA OTAeda Obula B OTIYCKAaX, B OpraHM3allUd ObUT HPUHAT
HOBBIH IJIaH NPOBEJECHMS BBIE3JHBIX NMPOBEPOK MO pecrnydnuke. OcTaBIIMMCS ClENUaNINCcTaM
HPULTOCH OBl ITOCTOSHHO BBIE3XKaTh B 2-X-3-X THEBHbIE KOMaHAMPOBKH.

PaboTHUKM HEOIHOKpPAaTHO TOBOPWJIM CBOEMY HEMOCPEICTBEHHOMY HAuyalbHHUKY O
HEBO3MOXXHOCTH BBIIIOJIHEHUSI CBOMX OOS3aHHOCTEHl B 3THUX YCIOBHMAX B NOJHOM oObeme. B
OHpeﬂeHCHHBIfI MOMCHT pa6OTHI/IKI/I OTACIa OTKA3aJIUuCh BBIC3XKATh B OUCPCAHYIO 3-x JAHCBHYIO
KOMaHIUPOBKY. HadanbHMK oOTzHena mompocusl paOOTHUKOB IPEACTaBUTh OOBSCHUTENbHBIE,
yTpo’Kaji yBOJIbHEHHNEM, HO PAOOTHUKHU HE BBIE3KAIIH.

[To nanHoMy (akTy ajgMUHHCTpalMed OpraHu3aliu ObLIO MPOBEICHO CIy)KeOHOe
pacciiefjoBaHe. 3a HEBBINOJIHEHHE IMpHKa3a pabOTHMKaM ObUl OOBSBIEH BBITOBOp. I'paduk
BBIE3/IHBIX KOMAaHAMPOBOK OBLI MEPECMOTPEH, M3MEHEH, M K BbIE3JHBIM MpOBEpKaM ObLIH
MOAKIIOYCHBI CICHHUAIIMCTBI APYTHUX OTACIIOB.

8.2. Bonpocwt 015 noocomoeKu K 3auemy

[Tonsitue u pynkuun kKoHdpauKTa. [IpUUMHBI BOSHUKHOBEHHS KOH(JIUKTOB.
Knaccudukanus KoHGIUKTOB.

CrpykTypa KOH()IMKTHON CUTYaIUH.

Junamuka KoH(MIUKTA.

KoHdnukTHOE OBEZICHNE: CTPATETrHH U TAKTUKH.

®opmbl 3aBepiieHust KOHPIUKTOB. [loHaTHE ynipaBieHust KOHPIUKTaMU.
BHyTpunn4HOCTHBIN KOHGIUKT (IPU3HAKHU, TUTIOJIOTHSL, CIIOCOOBI Pa3peIIeHus).
Mexmu4HOCTHBIE KOH(MIUKTHI (0COOEHHOCTH, TUIIOJIOTHS).

®opmyibl koHpIUKTOB (110 B.11leliHoBY). TpaHcakTHBIN aHANN3.

10 OcobeHHOCTH pa3penieHus MeKITUNIHOCTHBIX KOH(JIHKTOB.

CoOoNDORWN S
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11. I'pynnoBsie KOHQIMKTHI: 0COOCHHOCTH, TUTIOJIOTHSI.

12. ConmanbHO-3KOHOMUYECKHE U COIIMATIBHO-TPYI0BbIE KOH(IMKTHI B 00IIECTBE.

13. CommanbHOE MapTHEPCTBO KAaK MEXaHU3M IPEIOTBPAIICHHUS W ypETyIHMPOBAHHSI
COLMAIBHO-TPYAOBBIX KOH(IHKTOB.

14. MexsTHHYECKHE KOH(DIIUKTHI (ocobenHocTH, THIIOJIOTHS, CIIOCOOBI
YpEeryJaupoBaHus).

15. TMonutnueckre KOHPIUKTHI (0COOCHHOCTH, TUIIOJIOTHSI, CIIOCOOBI yperyJInpOBaHUA).

16. MexayHapoIHbIN KOH(IIUKT (ocobenHocTH, TUIIOJIOT U, CTIOCOOBI
yperyJaupoBaHus).

17. Tpetbs cropoHa B KOH(IUKTE, €€ POIIH.

18. Tpetbsi cTOpOHA B MEXKTYHAPOIHBIX KOH(IMKTAX.

19. IleperoBopsl: TUIONOTHSA, PYHKIUHU, TUIIBI COBMECTHBIX PELICHUN.

20. TleperoBops Kak mporiecc. TexHOIOT s BEJCHHUS IEPErOBOPOB.

21. KoH}nuKTHI B OpraHu3aiuy: oomas XxapakTepuCTHKa, TUIOJIOT U, TIPUYHHBL.
22. Ilpodunaktuka KOHGIMKTOB B OpraHU3AIHH.

23. Poub koJJIEKTHBA B IPEOIOJICHIH KOH(IINKTA.

24. TlousTue ynpaBieHUs KOH(MIMKTOM B OpraHU3aIuu.

25. Crpareruu u METOJIbI pa3pelIeHus] KOH(INKTa B OpraHU3aIiH.

26. Poiib pykoBOMTEINISI B yIIPaBJICHUH KOH(QIMKTAMHU B OpTraHU3aINH.

8.3. Bapuanm 3adanuii 011 npogedeHus nPOMedCymouHo20 KOHmMpPo.is

1. KoH}mmKTOIOTHS KaK OTHOCUTEIBHO CAMOCTOSITEIIbHAS TEOPHUSI BOSHHUKJIA:
A) B xonue XIX Beka;

b) B Hauane XX Beka;

B) B 30-e roast XX Beka;

I') B koHn1ie 50-x romoB XX Beka;

1) B 70-e rogsr XX Beka.

2. CraHOBJICHHE KOH(IUKTOIOTHICCKON MTPAKTHKHU TPOUCXOJINT:
A) B koH1e XIX;

b) B70-e roast XX Beka;

B) B Hauane 50-x romoB XX Beka;

I') B 30-e roxpr XX Beka,

1) B 80-e roast XX Beka.

3. Bo3nukHOBEeHNE KOH(JIUKTOJIOTHMM KaK OTHOCHTEIBHO CaMOCTOSITENILHOW TEOPHH
CBSI3aHO C paboTaMu:

A) K.Mapkca u @.Ourenbca,

b) I1.CopoxuHna, I".3ummens,

B) P.lapennopda, JI.Kozepa;

I') B.JIuakonwHa, JI. Tommcona,

1) P.®umepa, V.10pu.

4. [lepBrle ydeOHBIE 3aBEACHHS TO TMOATOTOBKE CIEIHUATHUCTOB-MEIUATOPOB
MOSIBUJTHCH:

A) B CIIA (70-80-x rogax);

b) 8 CIIIA (60-x rogax);

B) B 'epmanuu (70-x ropax);

I') B ABcTpanuu (80-x ronax);

) B Poccun (konery 80-x roioB).
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5. [TpeameToM KOH(MIMKTOIOTHH SBIISIOTCS:

A) KOH(IHUKTHI B IPUPOJIE;

b) 3aKkOHOMEPHOCTH ¥ MEXaHW3Mbl BOSHHKHOBEHHSI KOH()JIMKTOB, a TAK)KE MPUHIIUITBI U
TEXHOJIOTHH YIIPABICHUS UMU;

B) m100bIe CTOIKHOBEHNS;

') MexaHU3MBI IOBEICHUS IMYHOCTH B KOH(DIIMKTE;

J1) 3aKOHBI IPOTUBOOOPCTBA B CIIOPTE.

6. KondmumkT — 370!

A) 6oprba MHEHHIA;

b) criop, nuckyccus 1mo octpoit nmpodieme;

B) mnpoTuBOOOpCTBO HA OCHOBE CTOJKHOBEHHSI MPOTHUBOMOJIOXKHO HAMPABICHHBIX
MOTHBOB HJIH CY)KJICHHIA;

') conepHu4ecTBO, HaNIpaBIEHHOE HA AOCTHXKEHHE OOEIbI B CIIOPE;

J) pusndeckoe CTOIKHOBEHHE CyObEKTOB.

7. HeoOxomumMpiMu ¥ JIOCTAaTOYHBIMU YCJIOBUSIMHA BO3HMKHOBEHHSI KOH(JIUKTA
MEXIYy CYObEKTaMHU COIIMATIBHOTO B3aMMOICHCTBUS SIBJISIOTCS:

A) Hanmu4Ke KelaHus XOTs Obl OTHOTO U3 HUX OJIEpKaTh MO0y Hall APYTUM;

b) Hanmuume y HUX MPOTUBOIIOJIOKHO HAIPABICHHBIX MOTHUBOB WJIM CYXKJICHHM, a TaKkKe
COCTOSTHUE MMPOTUBOOOPCTBA MEXKIY HUMU;

B) akTuBHBIE A€MCTBUS 00€MX CTOPOH MO IOCTHKEHHUIO CBOUX TTO3UIUH;

I') oTKpBITHIE 3asIBICHUSA CTOPOH O CBOMX TPEOOBAHUSX;

J) Hamuyue MNPOTHBOMOJOXKHBIX HHTEPECOB Y KaXIOTO W3 HUX H OTCYTCTBHE
BO3MOKHOCTEH 10 UX peaIu3allMH.

8. NunmnesT — 3t1o:

A) credenue 00CTOSTEIbCTB, BISIOMIUXCS TIOBOIOM JUTS KOH(IIUKTA;

b) uctunHast mpuunHa KOHQIINKTA;

B) HakonuBIIHECs IPOTUBOPEUHS, CBSI3aHHBIE C JACSITEIBHOCTHIO CyOBEKTOB COMAIBHOTO
B3aUMO/ICHCTBUS, KOTOPbIE CO3/IA0T MOYBY JJISl p€aJIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;

I') TO, M3-3a 4ero BO3HUKAET KOH(DIIUKT;

J1) TO, 0 ueM 3asgBISIOT APYT APYTY KOHQIIUKTYIOIIUE CTOPOHBI.

9. Konduukrorenst - 3710:

A) cnoBa, nercTBus (Uu 0e3/1elcTBHE), KOTOPbIE MOTYT IPUBECTU K KOH(IHKTY;
b) nposiBnenust KOH(MIMKTA;

B) npuunnbl KoH(pIUKTA, 00YCIOBIEHHBIE COLIMATIBHBIM CTaTyCOM JINYHOCTH;

I') cocTosiHUS TMYHOCTH, KOTOPBIE HACTYMAIOT MOCIIE pa3peiieH st KOH(QINKTA;
J1) moBeieHUECKHE PEAKIINH IUYHOCTH B KOH(IIUKTE.

10. Omnpenenure Tunm KOHGIMKTA B CIeAyromiedl cutyamuu: «B o00mecTBeHHOM
TPAHCHOPTE OJWH MACCAKUP HEYASHHO TOJIKHYJI APYroro, He W3BMHUBIIMCH 33 MPUYMHEHHOE
Hey100cTBO. BTopoil maccaxup B OTBET Ha TOTUYOK HArpyoOUsI IepBOMy maccaxxupy. B koHedyHoM
UTOT€ MEX/ly HUMH BO3HHUKJIA JIPaKa...».

A) Tun b;

b) tun B;

B) tum A;

I') T7un b u B;

1) tun Au b.
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11.  Omnpenenute TN KoH(IMKTA B cleAywomed curyanun: «Mexay aByMst
COTPYIHUKAMH HE  CIOXWUIUCh oOTHomeHWs. [lo ommOke mNHCEMEHHOE — 3a/laHue,
NpeHa3HAYCHHOE IEPBOMY COTPYJIHHUKY, OBLIO aJIpecoBaHO BTOpPOMY. Bropoil pacueHwu
JaHHBIA (PAKT KaK MOMBITKY MEPBOTO «CBAJIHMTH» CBOIO padOTy Ha Hero. Mexay HUMU BO3HHK
OTKPBITBIA KOH(IUKT. ..»

A) tum A;

b) tun b;

B) tun B;

I') Tunt b u B;

J) tun A u B.

12. BeiOepute afekBaTHBIM BapuaHT MOBEACHUS TpaHcakuu «Poauremns»:
A) TpeOyeT, OLICHUBAET, MPOSBIIAET OECITIOMOIIIHOCTS;

b) pykoBoauTt, paccyx1aeT, aHaIUu3UupyeT;

B) pasroBapuBaeT Ha paBHbIX, IPOSIBJIIET YYBCTBO OOU/IbI, IOKPOBUTEIILCTBYET;
') pabotaer ¢ mHpOpPMAIUECH, pacCykIaeT, aHATU3UPYET;

J1) TpeOyert, ocyxaaer, y4ur.

13.Bri0epuTe aieKBaTHBIM BapHAHT IMOBEACHUST B TpaHCAKIUHN «PebeHkay:
A) posIBIsET YyBCTBO OOUIbI, TOAYMHSAETCS, LIAJIUT;

b) TpeOyer, paccyknaer, aHaTU3UPYET;

B) ocyxknaet, yuuT, IOKpOBUTEIBCTBYET;

I') oueHuBaer, NposBIsSET OECIIOMOIIHOCTb, IPOSIBIIET YYBCTBO CTPAXa;
1) noguuHseTcst, 0100psieT, yTOUHSIET CUTYALHIO.

14.  BriOepute afiekBaTHbIN BapuaHT MTOBEIEHUS B TpaHcakuKu «B3pocioro»:
A) posBISET YyBCTBO BUHBI, PyKOBOJUT, YTOUHSIET CUTYyALIHIO;

b) pabotaer ¢ undopmarueii, aHaau3UpyeT, pa3roBapuBaeT HA PABHBIX;

B) Tpebyer, mOKpOBUTEILCTBYET, PyKOBOIUT;

I') paboTaet ¢ unpopmariren, TOKPOBUTEILCTBYET, PYKOBOJINUT;

J1) yrounsier cutyanuio, pabotaet ¢ uHpopmaluen, pyKkoBOoIuT.

15.  CopepxxaHue ynpaBiaeHUs] KOHQIUKTaAMU BKJIIOYAET:

A)  mporHo3upoBaHHe, MpeaynpexJeHHe (CTUMYJIMpPOBAHUE),  PEryJIMpPOBaHUE,
pa3pelicHue;

b) nporHo3upoBanue, npeaynpexaeHue (CTUMYJIMPOBAaHUE), pa3pelleHHE;

B) mporno3upoBanue, peryiupoBaHue, pa3peuieHue;

I') nporuo3upoBanue, aHaJIN3, IPEAYIPEKICHUE, PA3PELICHMUE;

J1) aHanu3 KOHQIMKTHON CUTyalluu, IPOTHO3UPOBAHUE, IPEAYIPEKICHHIE, pa3pelleHue.

16.  Wucturynmanmzanus KOHPIUKTA — ITO:

A) onpezeneHne MecTa M BpEMEHU IIEPEroBOPOB MO Pa3pelIeHn0 KOH(IINKTA;

b) co3manme COOTBETCTBYIOUIMX OPraHOB M pabouyux TPyHNd IO PEryJlnpOBAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) dbopma npusiiedeHust 00111eCTBEHHOCTH ISl pa3pelieHuss KOHQINKTa;

[') nmoctmxeHue corjameHus: Mexay KOHQIMKTYIOIIMMU CTOPOHAMHU MO NMPU3HAHHUIO U
COOJIIOZICHHUIO YCTaBHBIX HOPM U MPaBUJI MOBEACHUS B KOH(IIUKTE;

J1) oOparienue Kk MeuaTopy.

17.  JleruTuMH3aLUAKOH(IUTA — 3TO:

A) ompeneneHne MeCTa ¥ BpeMEHH IIEPErOBOPOB 110 pa3peIleHHI0 KOH(INKTA;

B) co3maHume COOTBETCTBYIOIIMX OpPraHoB M pPabOYMX TPYNN IO PEryIUPOBAHHIO
KOH(IMKTHOTO B3aUMOJICHCTBUS;
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B) moctmkeHue coriameHuss MEXIY KOH(PIUKTYIONMMH CTOPOHAMH MO TPU3HAHHUIO U
COOJIOZICHUIO YCTAaHOBIIEHHBIX HOPM H MIPABWJI TTOBEICHUS B KOH(DIUKTE;

I') oOpamenue kK MeIuaTopy;

J1) npuganne KOHQIUKTY IIHPOKYIO OTJIACKY.

18.  Kakoe u3 coderaHWii MPUBOIUMBIX TOHSATHI MMEET OTHOIIECHHE K CTPATETHsIM
MOBE/ICHUS B KOH(IIMKTE:

A) KOMITIpOMUCC, KPUTHKA, O0ph0a;

b) ycrynka, yxol, COTpyJHUYECTBO;

B) 60pr0a, yxon, yoexaeHue;

') coTpyaHU4eCcTBO, KOHCEHCYC, YCTYIKA;

J1) cornanienue, COTpYJHHYECTBO, YOCKICHUE.

19.  Ilepoe npaBuio CaMOKOHTPOJIS SIMOLIMH 3aKIIH0YAETCS B:
A) CIOKOMHOM peakiuy Ha SMOIMOHAIbHbBIE AEHCTBUS TAPTHEPA;
b) nepeBoze Tembl pazroBopa;

B) orBneuennn ot HeHY)HOH HH(DOpMAIIH;

I') ycTaHOBKe Ha pallMOHAIbHOE BOCIPUSATHE CONIEPHUKA;

J1) monbITKE MOHATH MOTUBBI CONIEPHUKA.

20.  BHYyTpWIMYHOCTHBII KOHQIIHUKT — 3TO:

A) riybokue 3MOLIMOHATIbHBIE TEPEKUBAHMSI TMUHOCTHIO CBOUX HEy1ay;

b) cocrosinue TpeBoru, BeI3bIBAEMOE NMPEACTOSIIEH CI0KHOM CUTYyalUEl;

B) crosnikHOBeHHE TPOTUBOIOIO0KHO HANPaBIEHHBIX MOTUBOB JIMYHOCTH;

I') cronkHOBEHHME NPOTHBOIOJIOKHO HANPABICHHBIX IOBEIEHYECKUX XapaKTEPUCTUK
JIMYHOCTH.

) BHyTpeHHHE KOJeOaHHS JIMYHOCTH, CTOSIICH Tmepen BbIOOPOM CPEACTB s
JIOCTHUKEHUS] KOHKPETHOM LIETH.

21. K rpynmnoBbM KOH(QJIUKTAM OTHOCSTCS KOH(IUKTHI:
A) IMYHOCTH — rpynna;

b) rpynna — rpynna;

B) nmu4HOCTP — rpynma u rpynmna — rpymna;

I') pyxoBoaUTENb — KOJJIEKTHB,;

J1) MUKpOTpyTITia — MEKPOTPYIITIa BHYTPH KOJUIEKTHBA.

22.  KoH(aMKTHI B OpraHU3anuy — 3TO:

A) KOHQIUKTBI MEXIy CyObEKTaMH COLMAIBHOTO B3aUMOJEHCTBHS, BO3HUKAIOIIUE
BHYTPH OpTaHU3aINH;

b) xoH(MUKTBI MeXIy CyObEKTaMH COLMAJbHOIO B3aUMOJCHCTBUS, BO3HUKAIOIIUE
BHYTPH OPTaHU3AIIMH H 32 €€ Mpe/IelIaMHu;

B) KOH(IUKTHI MEXTy pPyKOBOJCTBOM OpraHM3allly U €€ COTPYAHUKAMU;

') KOHDIUKTHI MEKAY Pa3TUIHBIMUA CTPYKTYPHBIMH DJIEMEHTAMHU OpTaHU3aIlHiM;

J1) KOH(IUKTHI IO TOBOAY OpPraHU3AIMOHHON CTPYKTYphI KOJIJIEKTHBA.

8.4. Temamuxka Kypcogwix pabom
N3yuenne qUCIUMTUIMHBI HE TIPEANOJIaraeT HalMcaHue KypcoBOoi paboThI.

9. KpnTepml BBICTABJICHUSA OLCHOK IO pe3yabTaTaM U3YUYCHUA TUCHUIIJIHHBI
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OcBoeHHE 00yUaronMMCcsT KaXXa0i yueOHOW TUCITUIUIMHBI B CEMECTPE, HE3aBUCUMO OT &
obmeit TpynmoémkoctH, onenuBaercs 1o 100-0ayutbHOM —mIKane, KOTOopas 3aTeM IpH
MIPOMEKYTOYHOM KOHTpoJie B opme dk3ameHa U TuddHepeHIUpOBaHHOTO 3aUeTa MepeBOJUTCS B
TPAAULIUOHHYIO  4-0aJUIbHYIO  OICHKY («OTJIMYHO», «XOpPOILO», «YyJOBJIECTBOPHTEIHLHOY,
«HEYJIOBIIETBOPUTEIHHO»), a MPH KOHTposie B ¢opMme 3auéta — B 2-0aJUTbHYIO («3a4TE€HO» WU
«He3aureHo»). Jannas 100-0ayibHas mIKana Npyu HEOOXOAUMOCTH COOTHOCUTCSL ¢ EBpomeiickoii
cucTemMon nepeBojia u HakoruieHust kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKA OUCHUBAHUSL OCBOECHUSL
obyuawumucs yueorou oucyuniunwvl co wkaiou ECTS

Ounenka . CymMma 0aJ1i10B OueHnka
1 3auéT y .y

" I'paganusa
o 4-0aJIbHOI IIKAJIEe 10 AUCLUILIVHE ECTS pajian

5 (OTJIMYHO) 90 -100 A OTJIMYHO

4 (xoporo) 85— 89 B Od4eHb XOpoIIo

75-84 Xopo1o

3aureHo
70-74 Y 10BIETBOPUTETHLHO

3 (YIOBJIIETBOPHUTEIHHO) 65 —69

60 — 64 ITocpencTBeHHO

mim| O |

2 He Huxe 60
(HEYIOBIICTBOPUTEIIHHO) 3a4TEHO

Hey,Z[OBJ'IeTBOpI/ITCJ'IbHO

Kpumepuu oyenox ECTS

«OTIAMYHO» — TEOPETUUYECKOE COJIepKaHUE AUCIUIUIMHBI OCBOEHO TOJHOCTBIO,
6e3 mpoOenoB, HEOOXOIMMBIE NMPAKTHYECKHE YMEHHS pabOThl C OCBOCHHBIM
5 A | MmaTepuasiom c(hOPMHUPOBaAHBI, BCE MPEAYCMOTPEHHBIC MPOTPaMMOil OOydeHUs
y4eOHBbIC 3aJlaHUsl BBHITIOJHEHBI, Ka4eCTBO WX BBIIOJIHCHUS OIICHCHO YHCIIOM
0ayuToB, OJIM3KUM K MAKCUMAJIBHOMY

«OQYyeHb XOpOLIO» — TEOPETUYECKOE COJEP’KaHHE AMCLUUIUIMHBI OCBOEHO
MOJIHOCTBIO, 0€3 MpoOesnoB, HEOOXOAMMBIE MPAKTHUYECKUE YMEHMsSI pabOThl ¢
OCBOCHHBIM MaTepHajJoM B OCHOBHOM C(OpPMHUpPOBaHBI, BCE MPEIyCMOTPEHHbIE
mporpamMmoil 00y4yeHus: yuyeOHbIe 3aJaHUsl BBIMOJHEHBI, KaY€CTBO BBIMOTHEHUS
OOJNBIIMHCTBA M3 HUX OLEHEHO YHUCIOM OaioB, OJM3KUM K MaKCHMallbHOMY,
OHAKO €CTh HCCKOJIBKO HE3HAUYUTCIBbHBIX OIITHOOK

«Xopomo» — TEOPEeTUYECKOe COJEPKAHUE IUCIUIUIMHBI OCBOCHO TOJIHOCTHIO,
0e3 mpoOesoB, HEKOTOpbhIE MPAKTUYECKHE YMEHHUSI pabdOThl C OCBOCHHBIM
c | Matepnanom c(hopMUPOBaHBI HEAOCTATOYHO, BCE MIPEYCMOTPEHHBIE MPOTPaMMON
06y‘~IeHI/I$[ y‘-I€6HI>I€ 3aJaHusl BBIITOJIHEHBI, KAQYECTBO BBIIIOJTHECHUA HU OAHOI'O U3
HUX HE OIIEHEHO MHHHMMAJIbHBIM YHUCJIOM OallloB, HEKOTOpPHIE BUIBI 3aJaHUN
BBIIIOJIHEHBI C OIINOKaMU

«YI0BJIETBOPHUTEIbHO» — TEOPETUYECKOE COJEP)KAHHUE NHMCLUIIIMHBI OCBOEHO
YaCTUYHO, HO NpOOeNbl HE HOCAT CYIIECTBEHHOTO XapakTepa, HeoOXOJMMbIe
NpakTUYeCKHe YMEHHs padoTbl C OCBOGHHBIM MaTe€pHajoM B OCHOBHOM
chopMUpOBaHbl, OOJBIIMHCTBO NPEIYCMOTPEHHBIX MporpamMmoi oOydeHus
y4eOHbIX 3aJaHUH BBINOJIHEHO, HEKOTOphle U3 BBIMOJHEHHBIX 3aJaHHH,
3 BO3MOYKHO, COJIEPKAT OMIMOKH

«ITocpencTBeHHO» — TEOPETUYECKOE COJIEp)KaHWE AUCHUIUIMHBI OCBOCHO
YaCTHYHO, HEKOTOpBIC IPAKTHYECKHE YMEHHsS paboThl HE CHOPMHUPOBAHEI,
E MHOTHE TIPEAYyCMOTPEHHBIE MPOrpaMMOil 0O0ydeHHs ydeOHbIe 3aJaHus He
BBITIOJTHEHBI, JTUOO KAa4eCTBO BBITIOJHEHUS HEKOTOPHIX M3 HHUX OICHCHO YHCIIOM
0asoB, OJIM3KUM K MUHUMAIILHOMY

2 F «Hey0B/1€TBOPUTEIBHO» — TEOPETHYECKOE COJEPKAaHUE JHMCIMUIUIMHBI HE
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OCBOCHO, HEOOXOUMBIE MPAKTUYECKUE YMEHUsI paboThl HEe C(HOPMHUPOBAHBI, BCE
BBINIOJTHEHHBIC Y4EOHBIE 3aJaHUs COJEpKaT IrpyOble OMMOKH, TOMOJHHUTEIbHAS
caMmocCToOsTeNIbHAs padoTa HaJ MaTepHaIoM JUCHUIUIMHBI HE MPUBEAET K KAaKOMY-
a100 3HAYMMOMY TOBBIIICHUIO KaYeCTBA BHIITOJHEHUS YUCOHBIX 3aIlaHUN

OneHuBaHue pe3yabTaTOB OOYYEHUs N0 AMCHUIUIMHE OCYUIECTBIsIeTCS B opme
TEKYILLIEro U MPOMEXYTOYHOW KOHTPOJIA. TeKyIuil KOHTPOJb B CEMECTPE MPOBOJUTCS C LENbIO
oOecrieyeHUss CBOEBPEMEHHOW OOpaTHOW CBS3M, C IETbI0 AKTHBH3ALUU CAMOCTOSTEIHHON
paboThI 00y4aroIuxcs. O6bexToM IIPOMEKYTOUHOT O KOHTPOJIA SIBJISIFOTCS
KOHKPETU3MPOBAHHBIE PE3yIbTaThl 00ydeHus (yueOHbIe JOCTHXKEHUS ) M0 JUCLIUTUINHE.

Cmpykmypa umoz2o60oti OyeHKu 00y4auuxcsi
Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus

[Tokaszarenu
Ne Kpurepuu onenuBanus
(o1meHka B Oayiax)

1 Pabota Ha ay ITMTOPHBIX 3aHATHUIX 20
2 ITocemaemocts 5
3 CamocTtosTenbpHas paborta 15
4 | Texkymas aTTecTanus 20

Hroro 60
5 ITpomeskyTOUYHAS aTTeCTALMS 40

Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX AyOUMOPHbLIX 3AHAMUU

[Tokazarenu
Ne Kpurepuu onieHnBanus
(oueHka B bajnax)

1 | [loaroToBKa U BBICTYIUIEHHE C IOKJIAJI0M 1o 8
2 | AkTHBHOE y4acTHe B 00CYKJIECHUU JIOKJIaa 1o 2
3 | BemmonHeHne MPaKTUYECKOTO 33/1aHuUs (aHAIN3 1o 8

MPAKTUYECKUX CUTYyalluH, COCTaBIE€HUE JOKYMEHTOB,

CPaBHUTEJIbHBIX TAOJIHIL)
4 | ldpyroe 1o 2

Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00y4eHus ¢ pamkax noceuwaemocmu
006y4aoWUMCs ayOUmopHbIX 3aHAMUL

Kpurepun onieHuBaHus IToka3arenu
(oueHka B baynax)
100% nocenieHne ay IMTOPHBIX 3aHATUN 5
100% mocernieHue ayTuTOpHBIX 3aHATHH. Hebobioe KonmmuecTBo 4

ITPOITYCKOB 110 YBa)KHTCJILHOf/'I IMPpUYINHC

Jo 30% mpomyIieHHbIX 3aHITHI

Jo 50% nponyuieHHbIX 3aHITHI

Jo 70% mporyIieHHbIX 3aHITHI

O |INW

70% u 6osee IPOMyIIEHHBIX 3aHATUH

Kpumepuu u noxazamenu oyenueanus pe3yibmamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabomyl 00y4arOWUXCs

Kpurepun onennBanus [Tokaszarens
(oreHka B Oayax)
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PackpeITbl OCHOBHBIE IIOJIOXKEHHUS BOIIPOCA WM 3aJaHUS 4depes 15-12
CHUCTEMY apryMEHTOB, IOJKPEIJIEHHBIX (hakTaMH, NpUMEpaMH,
000CHOBAHBI Mpe/JIaraéMble B CAMOCTOSATEIILHOM paboTe pelIeHus,
IPUCYTCTBYIOT IOJIHBIE C JI€TAJbHBIMU HMOSCHEHHSMM BBIKIAJIKH,
OpUTMHAJIbHBIE  MPENJIOXKEHHUsS,  00JajaroIlue  AJIEMEHTaMU
IPaKTUYECKON 3HaYUMOCTH, CaMOCTOSITEIIbHAs pabota
KaueCTBEHHO U 4€TKO oopmiieHa

B pabGore nmpucyTCTBYIOT OTIEIbHBIE HETOYHOCTH M 3aMEUaHUS 11-9
HENPHUHIIUITAATBHOTO XapakTepa

B pabote uMeroTcs cepbhE3HbIe OMMOKK U MPOOEITbI B 3HAHUSIX 8-5

3agaHue He BHINOJIHEHO WM BBIMOJIHEHO C IPyObIMH OIIMOKaMH 0

Kpumepuu Uu nokaszamejlu OYyeHUBarusl pes3yibmamoes 06yueHu}z
6 pamKax mekyu;eﬁ ammecmayuu

Kpurepuu orieHuBaHus IToka3zarenu
(omeHka B Oayiax)
[TpaBuapHO BeIMOJHEHHBIX 3aaanmil — 86—100% 20-17
ITpaBuIBHO BBIMOJHEHHBIX 3aManuil — 7/1-85% 16-13
[TpaBUIbHO BBIIOJHEHHBIX 3aaHuil — 51-70% 12-5
IIpaBriibHO BBINTOJTHEHHBIX 3aannii — meHee 50% 0

Kpumepuu Uu nokaszamejlu OYeHUBarusl pes3yibmanmoes 06yquwl
6 pAMKAX NPOMENCYMOUHO20 KORMPOJIA

[TpoMexyTouHbII KOHTPOJIb B OpME 3auema UMEET 1ENbI0 TPOBEPKY U OLEHKY 3HAHHMA
00y4aromuxcst Mo TEOPUH U MPUMEHEHHUIO MOJYYEHHbIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogou ghopme

Kpurepun onienuBanus [Tokaszarenu
(ouieHka B Ganmax)
[TpaBHIIbHO BBIIOJHEHHBIX 3a1aHui — 86-100% 40-35
[TpaBHJIbHO BBINMOJHEHHBIX 3a1aHuil — 71-85% 34-25
[TpaBHJIbHO BBINMOJHEHHBIX 3a1aHuil — 51-70% 24-15
[TpaBrJIbHO BBINOJIHEHHBIX 3a7aHuil — meHee 50% 14-0
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